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1 ?\SN[M : Subject Wise Trend
nalysis

Syllabus of UPSC Mains-GSM4: Subject Wise Break-up

In 2013, UPSC had changed the mains syllabus. Fourth general studies paper is “ethics,
integrity, aptitude™

10 20 20 20 20 0 0

Basic Basic Theory 20 10 20
Basic EQ & Allied 30 10 0 10 10 20 10 10 10
Basic Thinkers 30 10 20 40 10 0 30 50 30 10
Family Family 0 30 85 30 0 0 0 0 0 10
Family Social Influence 0 0 0 10 0 0 0 30 0
Family Attitude 10 10 0 0 10 0 0 10 10
Jobs Civil Service Values 25 30 40 10 30 30 30 0 40 30
Jobs Work Culture 60 60 25 0 10 0 20 0 30 20
Jobs Compassion 25 0 20 20 20 40 0 40 0
Public Public Organisation
10 60 20 30 0 70 40 30 0 50

Organisation & Dilemma
Public

Code of Conduct 0 0 0 10 0 10 40 0 0
Organisation
Public

Charter 0 0 0 0 0 0 10 0 0
Organisation
Public

Corruption 0 10 0 25 50 30 40 20 60 40
Organisation
Public

RTI 40 0 20 0 20 30 0 0 10
Organisation
Public

IR/Funding 0 0 10 0 10 0 10 40 10 10
Organisation
Private

Corporate 0 20 40 45 60 0 20 20 40 60
Organisation
Total 250 250 250 250 250 250 250 250 250 250
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2 General Studies Paper 4: Syllabus

1. Ethics and Human Interface: Essence, Determinants and Consequences of Ethics in
- Human Actions; Dimensions of Ethics; Ethics - in Private and Public Relationships.
Human Values - Lessons from the Lives and Teachings of Great Leaders, Reformers and
Administrators

2. Emotional Intelligence-Concepts, and their Utilities and Application in Administration and

Governance

3. Contributions of Moral Thinkers and Philosophers from India and World

4. Role of Family in Inculcating Values

5. Role of Family Society and Educational Institutions in Inculcating Values

6. Attitude: Content, Structure, Function; its Influence and Relation with Thought and
Behaviour; Moral and Political Attitudes; Social Influence and Persuasion

7. Empathy, Tolerance and Compassion towards the weaker-sections

8. Aptitude and Foundational Values for Civil Service, Integrity, Impartiality and Non-
partisanship, Objectivity, Dedication to Public Service

9. Ethical Concerns and Dilemmas in Government and Private Institutions

10. Public/Civil Service Values and Ethics in Public Administration: Status and Problems;
Laws, Rules, Regulations and Conscience as Sources of Ethical Guidance; Accountability
and Ethical Governance; Strengthening of Ethical and Moral Values in Governance

11. Probity in Governance: Concept of Public Service; Philosophical Basis of Governance and
Probity; Codes of Ethics, Codes of Conduct, Citizen’s Charters, Work Culture, Quality of
Service Delivery

12. Utilization of Public Funds, Challenges of Corruption

13. Information Sharing and Transparency in Government, Right to Information
14. Corporate Governance

15. Ethical Issues in International Relations and Funding

16. Case Studies on above issues

116 General Studies Paper 4: Syllabus

unacademy.com | Download the Unacademy app
Give your feedback here: Link



3 Ethics Basics, Thinkers and EQ v

Ethics Basics, Thinkers and EQ: Subject Wise Break-up

Ethics- Basic Theory

GSM4 Syllabus Topic:

e Ethics and Human Interface (essence, determinants, consequences of ethics in human
actions).

e Dimensions of ethics.

e Ethics in public & private relationships.

1. Itis believed that adherence to ethics in human actions would ensure in smooth functioning of
an organization/system If so, what does ethics seek to promote in human life? How do ethical
values assist in the resolution of conflicts faced by him in his day-to-day functioning? (Ig Ar
ST & o Ardta st 7 Afreran rer foredt sran 3 gare wmerst o giAfea wom [ afe gf, @t Afiear ara Staw # {5 geran
T Tt € | fom-wfaifee & wrepreT B 38 A 314 atel 7 GETTTH B A Jod fohd g TR gerar a=d €1) 2022

2. "Ethics is knowing the difference between what you have the right to do and what is right to
do”. ("AfcrendT ag ST ¢ foh 3TTaen! & el & ST ¢ 37K a1 a T e S ' 1) 2022

3. “Integrity is a value that empowers the human being”. Justify with suitable illustration. (“gxfigt
T e §, ST A 9 GRIe o & | SUe eNid afed eiifee fig Fifsrg 1) 2021

4. What does this quotations mean to you in the present context: “Falsehood takes the place of
truth when it results in unblemished common good.” - Tirukkural. ("3/E@ ¥t G &1 @H o AT 8 afg
IGeh! UfonH fAssheies ATaST(-eh shedTor gl |" -ﬁ'ﬂfiﬁl) 2018

5. With regard to the morality of actions, one view is that means is of paramount importance and
the other view is that the ends justify the means. Which view do you think is more appropriate?
Justify your answer. (@Raredl &t Afdedr & G99 & Teh e8I < 9% 8, % qree gaiaR e & g € 7R garT efgehion
I & o ufkoms areet @6t 3fa fig awa € | oues foar # g @ @ efeir sanga ifve Iuge § ? o1 I & ug H
d% UR HIfSY 1) 2018
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6. The crisis of ethical values in modern times is traced to a narrow perception of the good life.

Discuss. (I g7 H =fies Jedl & e, Tg-Siiad &l Yenlol RO § T gaTl § | faerem hifsrg 1) 2017

7. Without commonly shared and widely entrenched moral values and obligations, neither the
law, nor democratic government, nor even the market economy will function properly. What do
you understand by this statement? Explain with illustration in the contemporary times. (¥
QT ST 77T T AT €9 § Haieg Afde geat 1R gifdt & f5mT 7 df B, 7 O diehdel SRR, | & aeR rdegaen e §
I B TG | 56 HUT H Y 941 GHI & ¢ GHE T THY & 3g16¢01 g-I GHEET 1) 2017

8. Explain how ethics contributes to social and human well-being. (T FIfSig foh sraRAfa gt 3R Ara
%1 358 T 7el et € 1) 2016

9. Law and ethics are considered to be the two tools for controlling human conduct so as to
make it conducive to civilized social existence. (a) Discuss how they achieve this objective. (b)
Giving examples, show how the two differ in their approaches. (faf¥ tg R ama e« fFafea
A Tl G USR] I ST ¢ <ATeh STTER0T 6l 9T WA i & (o Tgraes s1a1 57 8k | (a) = HifSg foh 3 39 Igea it
for v ufti et € 1 (b) I5TeuT 34 §¢ e Ay % A g 1A IunTH H foh veR Uwm-ge @ 9w € 1) 2016

10. What is meant by 'environmental ethics'? Why is it important to study? Discuss any one
environmental issue from the viewpoint of environmental ethics. (‘Tafazoia afdedr & e ard 82 gHe
T HEAT fohE HIRUT Fgeaqul 8¢ JaTaeviia Ak &l € & gt uer uararoiia 18, w ==i #ifsrg 1) 2015

11. Differentiate between the following; a) Law and Ethics; b) Ethical management and Management

of ethics; c) Discrimination and Preferential treatment; d) Personal ethics and Professional
ethics. (Rafafad & diw siaz; a) &S R Afdewar; b) e yawm 3fiR afdedar @ gavm; ¢) S 3k ifeme stdE; d)
Jafades Afdear 3R Gearawfae Afdewar 1) 2015

12. Human beings should always be treated as 'ends' in themselves and never as merely "means.
Explain the meaning and significance of this statement, giving its implications in the modern
techno-economic society. (‘A= & TT1Y Ted I, 3TUH-3T H TeI’ e FagR AT a1fgy, weft off It et
GG G AT AMGY |7 ST fTeR Teheieht - STk THIS § 36 HYA & Gl ol Ieeid e gq 38 314 3R Hed WY HIfg 1)
2014

13. What do you understand by 'values' and 'ethics'? In what way is it important to be ethical along
with being professionally competent? (‘gedi @ Afderarsil’ & mq o1 GHE €2 ATGEIAS GerHaT & qrd Afdew oft
B foFe TR Fgeagut §2) 2013

14. Some people feel that values keep changing with time and situation, while others strongly
believe that there are certain universal and eternal human values. Give your perception in this

regard with due justification. (% @il &1 AT o Hea awa 37k uRfedf & a1y see Ted & St 31 geal & A d
o o HIMdia Heg 9aeTIe 9 A1 ¢ | 39 TR | 37T 37U SR I e Sdsy 1) 2013

Emotional intelligence & Allied Topics

GSM4 Syllabus Topic:

e Emotional Intelligence (concepts, utility & application in administration & governance).

1. In case of a crisis of conscience does emotionalintelligence help to overcome the same without
compromising the ethical and moral stand that you are likely to follow? Critically examine. (39
e sreran Afdes e, et 3y iR 9= &, T THeiiar fory ST om ATaHTeTe gf ST & Yahe @l fRfd & s |
TR il 82 ST TeoT SIfay 1) 2021
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10.

11.

What are the main components of emotional intelligence (EI) ? Can they be learned? discuss.

(G, Ffg; 3 A Teh oI & ¢ 9T 3¢ ST off Fehall ¢ ¢ fadamn Sifsrg 1) 2020

“Emotional Intelligence is the ability to make your emotions work for you instead of against
you” Do you agree with this view? Discuss. ("§37TeTa gfg 31U 319+ GaG) T 31U faeg HId i & T MIH
I & sa @ aHe § | 991 319 39 fauR 4 weAd § ¢ faaem ifsg 1) 2019

Anger and intolerance are the enemies of correct understanding. “ _ Mahatma Gandhi. (“9 3R
ST Tl §9 & ¥ € |7 — Hegre et 1) 2018

“In doing a good thing, everything is permitted which is not prohibited expressly or by clear
implication”. Examine the statement with suitable examples in the context of a public servant
discharging his/her duties. ("3/T #& & H, 9 T $© SIIHd gl ¢ forde! sifSeafa 3 g ar wy Ffgard & g
g =1 foran TR B 1" U e Sadh gIRT 37U Sl il fidgd aA o UGy H, 38 S %1 SUFART 3gTeLvll |fed Tieqor SHiferg 1)
2018

How will you apply emotional intelligence in administrative practices? (YRmdf"e Ugiial # HEaHES
g &1 3179 foh aeg WA &4t 2) 2017

Anger is a harmful negative emotion. It is injurious to both personal life and work life. (a) Discuss
how it leads to negative emotions and undesirable behaviours. (b) How can it be managed and
controlled? (sIY U gifFeRes TR TaiT ¢ | 98 safaaiTd Siiae T & Siia- gl & foig gidek g | (a) e shiforg fos
g g YR THRIHS YaTll 3R saio-a agil @ Ug & 31 ¢ | (b) 38 &8 sgafedd ug FHfed ferar s aearg ? ) 2016

All human beings aspire for happiness. Do you agree? What does happiness mean to you?
Explain with examples. (St ATa @ ot SAwET HI ¢ | T 3T FEAT 6° ST el T T T 37 §2 IgTe<v Waqd
Fd g WY HifSig 1) 2014

What is 'emotional intelligence' and how can it be developed in people? How does it help an
individual in taking ethical decisions? (“YTaTete ST o1 €idT & 3T I8 T B fohd Wb forenf@ra foa ST depat @2
ferelt afad fagiv & Afdes fofa @9 & 98 %8 ge@s aidr ¢?) 2013

What do you understand by the term 'voice of conscience'? How do you prepare yourself to
heed to the voice of conscience? (‘3id &<ul &t AT ¥ ST T THSTA g2 MY T ! 37ch: HOT Y STarS] U S
37 & folg 38 IR A €2) 2013

What is meant by 'crisis of conscience'? Narrate one incident in your life when you were faced
with such a crisis and how you resolved the same. (‘43 o1 G’ § a1 1T 2 219 Sfta 6t T TeT
FATSY ST NI U Gohe & AT 37T 3fX 10 Igan T & fmam 1) 2013

Thinkers, Reformers and Quotes

GSM4 Syllabus Topic:

1.

Contributions of Moral Thinkers & Philosophers from India and world.

Human value lessons from great leaders, reformers & administrators.

What does each of the following quotations mean to you?

(a) "If a country is to be corruption free and become a nation of beautiful minds, | strongly feel
that there are three key societal members who can make a difference. They are father, mother
and teacher." -APJ Abdul Kalam.

faffed & ¥ Tdie IgIuT 319eh foelq &1 H1g= Tl &2
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10.

11.

12.

13.

14.

(a) "eNR femelt 321 o1 TR 7o I ¢ 7R YaR FGHTT o 31 91 €, 1 931 26T & oHTa & foh < S AT e § ST e
F TR & | 3 e, A o Rigre € 1" -qiist svege e 1 2022

What does each of the following quotations mean to you?

(a) Judge your success by what you had to give up in order to get it."-Dalai Lama.
frafefad & & e SgoT 31U felg T HIa T &2

(a) 37U G HT Hedidh 36 aTd & &1 foh 36 U1 o fefq STTe! &1 BieT UeT |"-gels arr 2022

“Every work has got to pass through hundreds of difficulties before succeeding. Those that
persevere will see the light, sooner or later” — Swami Vivekananda. (“Udia @M &l Gwerar & Ugdl 39
Tohe! wSATEAl | ToTAT Uedl 8 | S eef-gdt € 3 € 3X-TeR WehT=I ol 3@ Uit | &t fadenrig) 2021

“We can never obtain peace in the outer world until and unless we obtain peace within

ourselves” — Dalai Lama. (“GA STl g3 # qd e i T el @< Hahl ST a0 foh g7 379+ iR JMifdl I el &
Ad1") 2021

“Life doesn’t make any sense without interdependence. We need each other, and the sooner
we learn that it is better for us all” - Erik Erikson. (“oe f3eRan & fomm sfta &1 18 o1l 721 € | e Uoh-gae
& ST ¢ 3R il g STee) 58 91a o 9% gH Haah [T 31 &t 311 8 1”7 —URes URea) 2021

What teachings of Buddha are most relevant today and why? Discuss. (3g @t @/ #t fRi&mg o1 gaifees
TR € 3R 41 ? fed=m FifSig 1) 2020

What are the main factors responsible for gender responsibility in India ? Discuss the contribution
of Savitribai Phule in this regard. (3Rd # @iffies S & g T & 757 FReh ITRMT € ? 30 Ygof # wifdeitars
Tl & ANTGH T faaa FifSg 1) 2020

”"Condemn none: if you can stretch out a helping hand do so. If not fold your hands, bless your
brothers and let them go their own way” — Swami Vivekanand. ("t &t o7& =& HIfSQ : e7R ey
HEG I Y S T Tehdl &, ol |1 HIfSIY | A TG dl 31T 1 SIS, 7o F7f ot SMRide ISy 7R 37 31a #1T TR S
S| - @ fagerg 1) 2020

“The best way to find yourself is to lose yourself in service of others .” Mahatma Gandhi. (“&&

&I EIST ol FaTH HI a8 & foh 319 3710 &l gt Aar H @i < 1" - HereAr 711t 1) 2020

“A system of morality which is based on relative emotional values is a mere illusion, a thoroughly
vulgar conception which has nothing sound in it and nothing true” — Socrates. (" & t&
T ST o TTUE TG Hed! TR SR ¢ dhaet U Hifd €, Uah STcdd 1Ry s1aaror fiord o ot gferrama 76l ¢ s A &
g |" - gaard) 2020

“An unexamined life is not worth living” - Socrates. (“T& sroiiféra Siae Sia grg w2 § 1" - gardr) 2019

“A man is but the product of his thoughts. What he thinks, he becomes” — M.K.Gandhi. (“aafa
3R o TEl Shadt 319 fIaR! &1 IdTg 2IdT ¢ | 98 Sif |iedT § I8! a9 ST g |7 — Y. 3. T ) 2019

“Where there is righteousness in the heart, there is beauty in the character. When there is
beauty in the character, there is harmony in the home. When there is harmony in the home,
there is order in the nation. When there is order in the nation, there is peace in the world.” -
A.P.J. Abdul Kalam. (“Tef gea # Qa1 &, aef o & grazan & | ofd afke & Hiwgd &, 79 O # gAegd § | 59 o H g
€ T9 Y H gae ¢ | 59 Uy # gaen &, a9 Ay A wifa 81" - . bt 3. srsga wem 1) 2019

What does this quotations mean to you in the present context: “The true rule, in determining
to embrace, or reject anything, is not whether it has any evil in it; but whether it has more evil
than good. There are few things wholly evil or wholly good. Almost everything, especially of
governmental policy, is an inseparable compound of the two; so that our best judgement of the
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

preponderance between them is continually demanded. ” - Abraham Lincoln.

"farlt oft 9T B R A AT SRATPR SR &1 RO 9 H el R ag el @ o Sud g q¥E ¢ A1 g, afeh 9% & o ouH
3TeTE ¥ 31 OIS € | U 9 H fawa B & S O e X A1 3T B & | T gt fawa, faive et Hifa & gaferm,
3resTE 3f XS gl & AfaegH1a AT €1 §; A1fch 3 St o e WeTHIaT o IR | gAR Gad fAoig Y rrawgendr gae -t gt
21" - 3rsigH foie 2018

“Great ambition is the passion of a great character. Those endowed with it may perform very
good or very bad acts. All depends on the principles which direct them.” — Napoleon Bonaparte.
Stating examples mention the rulers (i) who have harmed society and country, (ii) who worked
for the development of society and country. (“at Agwaraie FgH Tfel &1 aE (SF) € | ST 30d gua g a1
T T T ST Tgd G FA F U ¢ | d G F o fghal W 3nenia ¢ foma 3 AR eia € 17 — Juifeas SHmare | g
I EU I RTEH! I IJeord IS fSeie (i) oot @ 3= a1 31fea foman €, (i) STt @ =1 3 feema & ferg o famar 1) 2017

Discuss Mahatma Gandhi's concept of seven sins. (Hgre 7Tt &l |1d urdi &t Eehea 6t faaar HIfST 1) 2016

Analyse John Rawls's concept of social justice in the Indian context. (¥Rd & Gget # GrIfSIe =TT
ST e dl GehedT o fazeor FHifS 1) 2016

Corruption causes misuse of government treasury, Administrative inefficiency and obstruction
in the path of national Development. Discuss Kautilya's views. (“9¥MR SR&R! IS & GEUANT,
TR STgeT U4 TP e & AT # arer Soqe et ¢ |7 hifeed 3 fart &t fadem Hifsg 1) 2016

Max Weber said that it is not wise to apply to public administration the sort of moral and
ethical norms we apply to matters of personal conscience. It is important to realise that the
State bureaucracy might possess its own independent bureaucratic morality. Critically analyse
this statement. (“Had dsR 7 el A1 3 S WehR 3 e Uil &l g7 SAfarvia Siaae & ATe U2 d] e €, 39 TR
& Afcien UfomATI ol ek TR IR &) SheeT HHSIGRI el € | 36 91 ol §Hel o1 Hgwaqul & foh o e ¢ 13 39 & siferiaa
& U ST WY il Wi SIRRidea A g1 1”7 39 U P GHTeeTgd e [Re v HifSe 1) 2016

“The weak can never forgive; forgiveness is the attribute of the strong." (FHSIR &t ATIE A&l X G
STHTRIET ol dTehaar T & Fgst T g 1") 2015

We can easily forgive a child who is afraid of the dark; the real tragedy of life is when men are afraid of the
light. ("g% 93 &l STTETT & AT X Tl €, ST ST § ST & Sia ot arifdes (e af 7d & S A Heh= & S ol & 1)
2015

Which eminent personality has inspired you the most in the context of ethical conduct in life?
Give the gist of his/her teachings giving specific examples, describe how you have been able to
apply these teachings for your own ethical development. (Sfia & Afdes ammeRor & ggsf & g fory faeara
FafeRT A walferes IR §r Iweht fRignaT o1 ar wEga HIfSrg | Al Sgrexer 3a gy aviF HifSrg & ema srom A faem & ferg 3=
fRregrati 1 fohg TR @AM AR AT € 1) 2014

There is enough on this earth for every one's need but for no one's greed. Mahatma Gandhi.

(“geet R X Tk St STTadeRdT Uit o folg It § TR et & crerd o forg e A 1 mere e 1) 2013

Nearly all men can withstand adversity, but if you want to test a man's character, give him
power.—Abraham Lincoln. (“amw geft i faufer o1 ame o ged @ W afe fedt & afte &1 adieror oear g, ar 38
ufea/ef¥eR 3 31 1” ersied fde) 2013

| count him braver who overcomes his desires than him who overcomes his enemies.—Aristotle.

(“erg Tt IR foroTa uT aret <t STUET & ST STt o g e ATl ol T Hed! A § 1”7 $RE 1) 2013
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4 Surroundings

Surroundings: Subject Wise Break-up

Attitude

GSM4 Syllabus Topic:

Attitude (content, structure, function, influence & relation with thought & behaviour).

Moral and Political Attitudes.

Attitude is an important component that goes as input in the development of human beings.
How to build a suitable attitude needed for a public servant? (3if¥afi U@ Agw@y gea &, S 7Ha &
foremmar 7 43T (39e) o1 o1 e © | Ut Suger ifSigiy ot e & e, St Tk aliehs dadh 3 forg Smawads §2) 2021

A positive attitude is considered to be an essential characteristic of a civil servant who is often
required to function under extreme stress. What contributes a positive attitude in person.?
(TR WG T el Tadh i STfard faiver w1t St & {52 wrar: o=t gara & &l e ued § | s sfe 6 e
fugfy & o divg g € 2) 2020

Young people with ethical conduct are not willing to come forward to join active politics.
Suggest steps to motivate them to come forward. (Afde ST aTet q&0T ANT Figkar AT & fAe & &
o Ioge €l B € | 3! Wik Terifa # aif ik A & forg Sur gemse 1) 2017

In the context of defense services, 'patriotism' demands readiness to even lay down one's life
in protecting the nation. According to you, what does patriotism imply in everyday civil life?
Explain with illustrations and justify your answer. (&1 &a137i % 9 #, ‘Gurfat’ g &t &7 &2 H 391 Stad
I YA TP G IR Bt ST el § | NI SR, s e Sita # Jrrifers o1 orm a1ead €2 IgTeevT Hid oed g
ZHE WY FHIfSY 3R 394 IR & 947 § 9% SIS 1) 2014

It is often said that 'politics' and 'ethics' do not go together. What is your opinion in this regard?

Surroundings
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Justify your answer with illustrations. (3a: ag @gl STTaT § fb Tomifa’ 3fiR Afdedr qa-a1g T8l 9t 9ahd | 39
G H 39T o1 A g2 31 3T T, 3GeLUl digd, SMYR ad1gq | ) 2013

Family, Society, Education, Internet

1.

GSM4 Syllabus Topic

Role of family, society.

Educational institutions in inculcating values.

“Education is not an injunction, it is an effective and pervasive tool for all-round development
of an individual and social transformation”.Examine the New Education Policy, 2020 (NEP, 2020)
in light of the above statement. ("fR&m Te ST 2 8, I8 T safa 37k amfSies ulkad- & gatiior faem & forg
eh WA 37 TS SUSH0T § | SUed U & ATelies # =5 f¥aqm i, 2020 (TFE, 2020) @ qdeor 1) 2020

‘Hatred is destructive of a person‘s wisdom and conscience that can poison a nation’s spirit.
Do you agree with this view? Justify your answer. ('gon safet &t gigr 3k 31:@=01 & folg 9gRe & S g
3 o 1 fwTer o gaiT € | T 31T 39 faaR & Terd € 2 37U+ I3 oht dohdiTd sarea & 1) 2020

The current internet expansion has instilled a different set of cultural values which are in
conflict with traditional values. Discuss. (‘GMRI% S OFaRoT 7 Hitgie qedi & o (54 THg S AR foha
2, ST T TTERIT oAt @ gusier Ted € || fadee fifsig 1) 2020

Our attitudes towards life, work, other people and society are generally shaped unconsciously
by the family and social surroundings in which we grow up. Some of these unconsciously
acquired attitudes and values are often undesirable in the citizens of modern democratic and
egalitarian society. (a) Discuss such undesirable values prevalent in today's educated Indians.
(b) How can such undesirable attitudes be changed and socio-ethical values be cultivated in
the aspiring and serving civil servants? (sfiad, &/, 37 el T g1t 3 Ul et SIfgRal SR W S
H uRar Tg 30 T URa & RIS & STt 8, fSad gr ag gid € | 3T 7 Ui 3 § Fo gt 1 aeg e
MYk eAehdifeieh T3 HHATATE! GHIS & AT o foIq FaTs-14 B & | (a) 31T & fRifeia sReial & faeme @ srars-a geat
&t fgaTmn AT | (b) Ut srare-ig sifHgfigt o &8 age ST G ¢ T4 7 darsi & oy avaes gHel S aret drH1foie-
e et ol STehiel T P wlieh Hah! & g UehR Gafeiq f&ar S ger § 2) 2016

Social values are more important than economic values. Discuss the above statement with
examples in the context of inclusive growth of a nation. ("I Heg, 3N Aot <t e 31fdes Heayot
g 1" Ty < geraRt Ggfy % 99 H SuRied HU U IgTeRvil & a1y g9 Hifog 1) 2015

The current society is plagued with widespread trust-deficit. What are the consequences of
this situation for personal well-being and for societal well-being? What can you do at the
personal level to make yourself trustworthy? (S| TS A9 fG9/™-g-dT & 7fed § | 39 fRIfS & safemma
o] 3R AT hedTor & GGl § o TRomy 82 3119 3194 &l [aq@-1g - & foiy safaaiTa Tr o 41 & §ehd 2¢) 2014

What factors affect the formation of a person's attitude towards social problems? In our society,
contrasting attitudes are prevalent about many social problems. What contrasting attitudes do
you notice about the caste system in our society? How do you explain the existence of these
contrasting attitudes? ( @mSie grESH 3 Ui wafet i fHghi 3 70T # HH-8 SR T919 STerd &2 R FarS &
31 TSI THeaalt o Hid o sifgfal samet € | g STt & STif o 3 R o orar-ar fawm sifigfiat smuet i gt
& 5 fawm arfSigftat & eifiea 1 a1y oy TR Ty &ed €2) 2014

Surroundings
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8. We are witnessing increasing instances of sexual violence against women in the country. Despite
existing legal provisions against it, the number of such incidences is on the rise. Suggest some
innovative measures to tackle this menace. (g8 3% # afgersil & wft 9-3alied & 9 gq evi @R 3w R |
20 B & faeg fagm e susdl & gh gq oft, Vet wemrsli i & 5 W € | 39 Yo & Fued & foly oo o 3um
g=mql) 2014

Case-Study: Promoting Girl education while ensuring their safety (2015)

You are recently posted as district development officer of a district. Shortly thereafter you found
that there is considerable tension in the rural areas of your district on the issue of sending girls
to schools.

The elders of the village feel that many problems have come up because girls are being educated
and they are stepping out of the safe environment of the household. They are of the view that
the girls should be quickly married off with minimum education. The girls are also competing
for jobs after education, which have traditionally remained in boys' exclusive domain, adding to
unemployment amongst male population.

The younger generation feels that in the present era, girls should have equal opportunities for
education and employment, and other means of livelihood. The entire locality is divided between
the elders and the younger lot and further sub-divided between sexes in both generations. You
come to know that in Panchayat or in other local bodies or even in busy crossroads, the issue is
being acrimoniously debated.

One day you are informed that an unpleasant incident has taken place. Some girls were molested,
when they were en route to schools. The incident led to clashes between several groups and a law
and order problem has arisen. The elders after heated discussion have taken a joint decision not
to allow girls to go to school and to socially boycott all such families, which do not follow their
dictate.

1. What steps would you take to ensure girls' safety without disrupting their education?

2. How would you manage and mould matriarchic attitude of the village elders to ensure harmony
in the inter-generational relations?

el 7 31aeh! Tk et 3 S ferm eifienrdt 3 iR R fgerd foa e & | 36 a1 STeg & 3179 ura {36 3 et & reior gemmeht &
el ol et BT o HE, UX It 1 ¢ |

Tt % IS ATy HYd ¢ (o e THEIT] UeT & T8 ¢ JRifch eefohal ol UG ST TeT & 37R 3 O 3 GRI&HT aTTarv o aeg e @ et
€ | 37T e g ¢ o6 ereforal ot =g fRig 3 arer STegt @ wmet 3 <t STt =nfe | fRien & ag ereforat et & forg off wogh o @
€, ST T § TIh! ol ST &l TeT ©, MR q&s 7 SonTl # gfg e @ |

ga i<t Hegd et ¢ o amr g H, wrsfordl @ fRiam STk AsHTR qun Site-fate 3 g areei & 9 STaek U g anfed | e
SelTeRT FAggG! 1R Farsti & dia qu1 3qY I gl difedl # Til-qeut & s faifSid & | stmaes! ua ger € foh G an o ey
frrerredt 7 a1 ot <Rl W o, 39 g, W TRATRA a1g-faarg g @l € |

T o et g fAerd! € 3 U 31t ge1 g2 € | 370 wefdl & a1y Sew@m! &l 778 519 3 Whell & UK A of | 36 9eT & Heeaey
FE IS TRl & Ste TS gU 1R FIA quT ae 6l 99l U1 21 71 | TRAVRA aTg-faarg & a1g 93-981 3 arsfanal o @e S
&l SART A 37 3R S URaR 37 gad &1 UTed el X €, T8 Foft uRart &1 amfoie afgshR e o ga o o fomm |

1. st it fRign & sraur e fom, aefenal &t gren ot gRerd axA & folg o1ma a1 g Iargi?
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2. ifedi & S gadl & TeeEdr gRfAa A & forg omd e & qarggl Hi fgaderes sfsgfy @1 fg TR wayd @1 iR g &
HG BN

Case-Study: Wife-beater Boss: To do something or not? (2016)

You are a young, aspiring and sincere employee in a Government office working as an assistant,
to the director of your deportment. Since you've joined recently, you need to learn and progress.
Luckily your superior is very kind and ready to train you for your job. He is a very intelligent and
well-informed person having knowledge of various departments. In short, you respect your book
and are looking forward to learn a lot from him.

Since you've good tuning with the boss, he started depending on you. One day due to ill health
he invited you at his place for finishing some urgent work. You reached his house and you heard
shouting noises before you could ring the bell. You waited for a while. After entering, boss greeted
you and explained the work. But you were constantly disturbed by the crying of a woman. At last,
you inquired with the boss but his answer did not satisfy you. Next day, you were compelled to
inquire further in the office and found out that his behavior is very had at home with his wife. He
also beat up his wife.

His wife is not well educated and is a simple woman in comparison to her husband. You see that
though your boss is a nice person in the office, he is engaged in domestic violence at home. In such
a situation, you are left with the following options. Analyse each option with its consequences.

1. Just ignore thinking about it because it is their personal matter.
2. Report the case to the appropriate authority.

3. Your own innovative approach towards the situation.

319 Yeh TRBIN e & 79+ f3amT 3 (Ao & Tereh & €9 | S U a1, ITMhig Ud fshue weardt § | S {3 o endt
UG U0 T €, SIS e T I 3t STaRadhal § | RaaR MU Iwed Sgd AT Ud MU 3794 Hrd & foig uiRiferd & &
fAq dar 8 | 9% T 9 1 uul STMeR sfe ¢, o fafsm favmi e a8 1 98 3, 3y s1ue aife o1 TrT o € au 38 aga
FT G & IS ¢ | ST foh 3119 1Y 19 & T 7D 8, g 39 W 43R 2 ahml & | U {37 WXe T 3 HRom 36 SIaht
TS IAXIF HIA T A o fol] O TR e |

3T IHF TR U TG Ut T & T 3719 FR-FAR & et & TR A1 | 377U o T Telted | o H 7w el O i = S7oet
g o e &l & IR & et | UReg 31T U 37X & U ot STaT & AR saTdhet T8 | 31 o 3119 379 afg & g7 Wy
3G GRITIIG STaTd el [T | 3TTel g 319 Sraterd # 36 AR H 371 SR e &l 3gfeid gQ U HIeiH gl o 3gan wr | syt
Tell o 1Y AR §gd TG § | 98 370 Ielt bt ARde off e § |

3G Te Ste o fRifera el € qu o7 uftt &t gor H U et Afgel € | 319 3@ & o aten sitg wrterd H TSt e €, TR oY
R I8 ke e 7 gfera 8 |39 Rl #, snues gme fafeifed fawes a9 € | ude ehed @1 ufkommi & a1y faweyor SIS |

1. =T aR | G Sie Sy w1ife g I afaaid Are ¢ |
2. IuYE M t AHe aht Hfva HifSrg |
3. f&fd % IR # sy @4 & TavadTert ¥ |
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Jobs: Subject Wise Break-up

This graph deals with block 3, 4 and 5

Sarkaari Job Values

GSM4 Syllabus Topic:

e Civil Service aptitude & foundational values (integrity, impartiality, non-partisanship,
objectivity, dedication to public service.

1. Should impartial and being non-partisan be considered indispensable qualities to make a
successful civil servant? Discuss with illustrations. (a1 @t dlies daes a4 & forg fAsqey 3fik fR-gemwdt g
e 70T AT S =RY? ENid died e hiferq 1) 2021

2. Besides domain knowledge, a public official needs innovativeness and creativity of a high order
as well, while resolving ethical dilemmas. Discuss with a suitable example. (3fte gfaersii @ gmam
FA GHI U dAleh SRR I wrieyel o S o STEATAT 7 URTTRITdT 37X 3o ohH ol TaTerehdl dhl ot STa<aeha gieit & | Sugerd

IgTeur fgd faae SifSg 1) 2021
3. Identify five ethical traits on which one can plot the performance of a civil servant. Justify their

inclusion in the matrix. (I dfe Jfde warol & ygam SISy, fSHe YR I i Yaeh & S -1 & 3fTeher fodr
ST HehlT © | Afeed § 3% e @1 3fifee fag S 1) 2021

4. Identify ten essential values that are needed to be an effective public servant. Describe the
ways and means to prevent non-ethical behaviour in public servants. (37 g8 STURYd Hed! &I Uga™
FIIY, ST Tep Tl e Taeh 2 & el STTawaes § | olies el # 7-Afde soagR & fRaror & adet sfik arumi o qofq HifSq 1)
2021

5. What do you understand by the term ‘public servant’? Reflect on the expected role of a public

servant. ('7lie g% ¥eg § 31T FIT GHEN € ? wlieh 4aeh ol TR e X faem $ifsg 1) 2019

6. “In looking for people to hire, you look for three qualities: integrity, intelligence and energy.
And if they do not have the first, the other two will kill you.” — Warren Buffett. What do you
understand by this statement in the present-day scenario? Explain. ("fffet & ferq safac 6t @ aa
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10.

11.

12.

13.

14.

15.

16.

THYG 119 <1 T[T o6l @Iord € : TeafsT, fgaer ok St | afg I8 Tger 701 761 ¢, Y 317 G T[0T STTUeh! THT e &7 17 — e
e TaAT UREST | 39 HUF ¥ 3117 o1 §HEd ¢ 2 @y FifSg 1) 2018

What is mean by public interest? What are the principles and procedures to be followed by the
civil servants in public interest? (ciisfed @ = eifSyma € ? fafge wHaRal gRI diefed # SiF-o4 4 gkl i
Hrifafer o sraror famar s =nfgg?) 2018

State the three basic values, universal in nature, in the context of civil services and bring out
their importance. (fafde darstt & gg¥ # @i el &, F NS et o FYA FIGY 3R I9% Hewd F IR
FifSg 1) 2018

Examine the relevance of the following in the context of civil service: (a) Transparency (b)
Accountability (c) Fairness and justice (d) Courage of conviction (e) Spirit of service. (fafea gar
% ggoi # fRufafad &t urfiendr &1 wdeor HifSg : (a) TR (b) Sarseg! (c) Fvaerr qur = (d) g fG4e o aed dar
wE) 2017

One of the tests of integrity is complete refusal to be compromised. Explain with reference to
a real life example. (T & Yo7 €9 § SAHR AT TS H T W ¢ | 39 G5 H arifass Siae & IgTedvT 5d g¢
R IS 1) 2017

Conflict of interest in the public sector arises when (a) official duties, (b) public interest, and (c)
personal interest are taking priority one above the other. How can this conflict in administration
be resolved? Describe with an example. (Sdsi & # fed-guy qa I= & 8, 59 faffed & wh-ga &
FHUR MA@ € : (a) TEH deiea (b) Hiasifes fid (c) Al fed TRmeH # 3§ Yo ol 8 ereiraT ST Tehdl § ¢ 3gTe<ul
gfegd auM S 1) 2017

Why should impartiality and non-partisanship be considered as foundational values in public
services, especially in the present day socio-political context? Illustrate your answer with
examples. (1 FROT § & fAsgern 3k srqeyaniied &t dies darelt #, IRVt o rHTfeie-Teifds g &, STaRYd
Hed GHEHT A1RY ? 31U+ IR &l IGTEI0N & 91 F&q¥ Sifeq 1) 2016

Public servants are likely to confront with the issues of 'Conflict of Interest. What do you
understand by the term 'Conflict of Interest' and how does it manifest in the decision making
by public servants? If faced with the conflict of interest situation, how would you resolve it?
Explain with the help of examples. (die §aei & Trg Rd Ta¥ (FAltRide 311 geEe) & Tei &l 311 ST 997 g
21 39 TR Tu¥ ug @ o1 T € 31k g ol Yaenl & g1 (Aol & forg wenR atfieaer giar &2 afg smass g fa ged &t
feafa Oer 2 ST, <t 319 35! el fohe TR ferreli? Sgreeol & |1 Wy HIfSg 1) 2015

How do the virtues of trustworthiness and fortitude get manifested in public service? Explain

with examples. (frsgtaar ik e - & Tgor de Jar # fomg verr wgfiia 21 € | Sgreeon & ary @y HifSrg 1) 2015

A mere compliance with law is not enough, the public servant also has to have a well-developed
sensibility to ethical issues for effective discharge of duties." Do you agree? Explain with the
help of two examples, where (i) an act is ethically right, but not legally and (ii) an act is legally
right, but not ethically. ("%ae S T ST & FIE TG &, ik Hadh H, STI- Hed! & T UTer He & fofg, A
T R U G G- et &1 g off srawaes € " 3R ST Tehd &2 5 3aTeXvN &l Terar & Wy HI, Sfef (1) Fe Afiea:
TEl 8, U 99 €9 T 71 & 77 (i) e 99 ¥ F T €, Ui Afcina: g A€ 1) 2015

Two different kinds of attitudes exhibited by public servants towards their work have been
identified as the bureaucratic attitude and the democratic attitude. a) Distinguish between
these two terms and write their merits and demerits. b) Is it possible to balance the two to
create a better administration for the faster development of our country? (e @adhi &t 31U w1 &
T TSI G STTT- 3T HehRl &l SR ht U tf¥eridera SIfHgfRy iR diedifos g F A AR TE - 1 a) 3T
UGl & S A RIS 3R I TOTT-3raont ol FaTgy | b) STo %1 T it & e i €  Secr v o fAmior 3 forg @
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I & e T e 99 §2) 2015

17. What does 'accountability’ mean in the context of public service? What measures can be

adopted to ensure individual and collective accountability of public servants? (iie-8a1 & g &
STaTaSE! @ T 37 §2 FAich-Hahi ot AT 3R e STaragel i GiAfEa o 3 foIg a1 U SuaTg o et §2) 2014

18. Integrity without knowledge is weak and useless, but knowledge without integrity is dangerous
and dreadful. What do you understand by this statement? Explain your stand with illustrations

from the modern context. (“S & famT SHFGRT FHSIR 3R Y 8, W] SAMGIRI o A1 F1 SaRAT 3R 9T eial
&1 U HYA § 319 T THAA 82 MYk TgeT T IgTexvl A g 31U ifHHa i Wy HfAg 1) 2014

19. There is a heavy ethical responsibility on the public servants because they occupy positions of
power, handle huge amounts of public funds, and their decisions have wide-ranging impact on
society and environment. What steps have you taken to improve your ethical competence to
handle such responsibility? (cie-8de! 1 9 e SagifRic gidm €, ol 3 T & U WX e 2ia &, wisp-fAfaat
$ e RG] R FRAE &d €, 3R 9 Foraf o1 gamst 3k qaiaor W) sarge u9e ggar ¢ | U Iaigiiae &t A9 & fag,
STt AR e ¥ oA 7 ST 1 dhgH IeTY §2) 2014

20. What do you understand by the following terms in the context of public service? (5 terms x
3 marks each: a) Integrity b) Perseverance c) Spirit of service d) Commitment e) Courage of
conviction f) Personal opinion. e da1 & Gy & fam w=gf & 319 o1 gHerd €2 a) TafEl b) erega@m ¢) da1-9d
d) wifdergan f) regqul ggar 2013

21. Indicate two more attributes which you consider important for public service. Justify your

answer. (g T &1 7701 915 Y fSeg 3179 &fieh daT o el Hewaqor gHerd & | 319+ I &1 S a9emee | ) 2013

Case Study: politicization of bureaucracy (2019)

In a modern democratic polity, there is a concept of the political executive and permanent
executive elected people’s representatives forms the political executive and bureaucracy form
the permanent executive. Ministers frame policy decisions and bureaucrats execute these. In
the initial decades after independence, the relationship between the permanent executives and
the political executives were characterized by mutual understanding, respect, and cooperation,
without encroaching upon each other’s domain.

However, in subsequent decades, the situation has changed. There are instances of the political
executive insisting upon the permanent executives to follow its agenda. Respect for an appreciation
of upright bureaucrats has declined. There is an increasing tendency among the political executive
to get involved in routine administrative matters such as transfers, posting etc. Under this
scenario, there is a definitive trend towards ‘politicization of bureaucracy’ The rising materialism
and acquisitiveness in social life has also adversely impacted upon the ethical values of both the
permanent executive and the political executive.

What are the consequences of this ‘politicization of bureaucracy? Discuss.

MYk Ahdifad IoT G H, T HRICR SR I wRuTfeien 6l Feheat gt § | et s wfafafe aorifis
FHIYTIeeRT & 7o hed g 31X feiida @l suifdie @1 e @l & | Ferror Sifa fAafor s € ik sif¥er = Hifeat
Tt et € | ool 3 TSI RIS gRIeh! H, STeiifdh HrauTferT 3 TRl swriuiferst & die Saara, T gal & &d H geiad
foru forT, TReR gHer, G TR gganT IR enuiRa A |

Afeh a1g o el A fRfd # ufteds 3T €1 T waor 3 § STel Tsifie i ¥ et swriuifeie o STt swrRigeE @6
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TGN XA T GaTd ST ¢ | HAfg tfeamifa 3 ufe g ok axre & fivrae o ¢ | 30 vafty & soinr afg €% € % oo
HrUTr & A TR T § SR foh ST, TRITae oG # Siouied g &l wgi ae off Tl ¢ | 39 uRed # iferiaa
& ToTfaeRRor i 3R U [ vafy 8 | arnfSiss Shia # sedt fifderarg ik dueaftt 3 Tomifae wruifere #fi @t sriurfees
TR Afdighet TG STl § |

"SNfPRITe & T8 TSTITaerior & &a7-a-1 TR ¢ ? faaemn Hifsg |

Work Culture at Office

GSM4 Syllabus Topic:

e Work Culture from this topic, case studies are formed instead of theoretical questions.
These case studies are usually related to sexual harassment, work deadline, Chalta hai
mindset, pressure from above etc.

1. Discipline generally implies following the order and subordination. However, it may be counter-
productive for the organisation. Discuss. (STRIE & THT=: 3R UTe &R refiar fAfed & | R oft g e
F forg ufq-scgs @ gwar ¢ | Tl FifSwl) 2017

Case Study: Toxic Boss (2021)

Pawan has been working as an officer in the State Government for the last ten years. As a part of
the routine transfer, he was posted to another department. He joined a new office along with five
other colleagues. The head of the office was a senior officer conversant with the functioning of the
office. As a part of general inquiry, Pawan gathered that his senior officer carries the reputation of
being a difficult and insensitive person having his own disturbed family life. Initially, all seem to go
well. However, after some time Pawan felt that the senior officer was belittling him and at times
unreasonable. Whatever suggestions given or views expressed by Pawan in the meetings were
summarily rejected and the senior officer would express displeasure in the presence of others.
It became a pattern of the boss’s style of functioning to show him in bad light highlighting his
shortcomings and humiliating him publicly. It became apparent that though there are no serious
work-related problems / shortcomings, the senior officer was always on one pretext or the other
and would scold and shout at him. The continuous harassment and public criticism of Pawan
resulted in the loss of confidence, self-esteem and equanimity. Pawan realized that his relations
with his senior officer are becoming more toxic and due to this, he perpetually tensed, anxious
and stressed. His mind was occupied with negativity and caused him mental torture, anguish and
agony. Eventually, it badly affected his personal and family life. He was no longer joyous, happy
and contented even at home. Rather without any reason, he would lose his temper with his wife
and other family members. The family environment was no longer pleasant and congenial. His wife
who was always supportive of him also became a victim of his negativity and hostile behaviour.
Due to harassment and humiliation suffering by him in the office, comfort and happiness virtually
vanished from his life. Thus, it damaged his physical and mental health.

a) What are the options available with Pawan to cope up with the situation?

b) What approach Pawan should adopt for bringing, peace, tranquillity and a congenial environment
in the office and home?
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c) As an outsider, what are your suggestions for both boss and subordinate to overcome this
situation and for improving the work performance, mental and emotional hygiene?

d) In the above scenario, what type of training would you suggest for officers at various levels in
the government offices?

va frsd gu auf @ Tog SRR H ISR & Ug W S ¢ | Haffd wimiaeor & sidia 39 gu faumT & dard foan mar | 35+ o
ot G & 1Y Teh T4 HETed § HER TguT AT | SrRiTerd ol Wi Ue aRg SAfIHRt o1 ST 79 hraterd dht wrRIoTe # fgor
T | G USATS 3 R Ya 1 YaTl Fefl o afs SISt &1 g ol IRaTfies Sia I g 3 Qro-T1Y ag FoiX 37 Sageid
SIS a1 § | & | o O § Sk I @1 & | gielifch, B THI 915 € U9 A Hegy a1 & 35 aRky ISRt ek W I8t
ST el AT ST oft-poft arfadeht o | Soa! & gae ot oft garma 3ar o 3 ok & @ifs a6 3 Sirar o o7k gudl &t sufefa &
Ry ISR ARSI sFed ol U7 | I8 Ay AR & DSt 6t Ll @l diie - a1 fSgH Sgeh! TTed < 4 fo@man S, 3gedt
HASIRE! &l ISR faT ST 3 grasii-es €9 & YAt fShar STrar o7 | 9 WY gl 74 o 7=y 3 & 4 gafed a1 1R gaen/
Hiar el o, Afer aRy arfeenrdt gasm foredt 7 foreh) sgm & 38 efear 3R 38 W Rieetrdr | ua & R Idted S drdst—es frelrer
% UROTHEEY 3TF SAITHH, SNEAETHA 3R TG H JHTH IgaT | 9o = Hegd f&a f aly aifverd & arg 5% 949 3k
e et Bl ST 3@ € T ag fAier aeTaored, fafid ©a gama Hege o @l € | ST A TohRIeeRaT § ST g3l IT 37X 38 AHfae
T, et 3R AT &l e U T@T 9T | AR, 364 35S AfTTd SR uikanes Siia &1 g3t a¥g wenfaa fomar | 9% i off g
319 Ieerad, T 3R Ty e Tea o, dfeeh fom faredt or & ag S1uet uelt ofR uRaR & o 9aEdt 3 T1e STUHT 3177 @ ST o |
IRETRes STTaRoT 316 §Eg AR 3Tdhet Tal 1§ 7T AT | IHh! Tall, ST gHI ITehT a1 et oft, Ig off Thrrerrehel TR Remgul SHagR &
fRIPR & 772 | Fraterd | W STTHM 3R Iedied 3 RO 3G Sia & T 31X GEI T 7 g1 71 | 36 YR 36 Hah YRR
3R ATEe w@red o JHE TgarT |

a) =g fefqd Rued & forg uad & ug #H-8 fodey Suersy 82
b) FEEd iR R H wifd, vy 3R drergyol ardraror o & forg a ot o efSehror g afRu?

C) U agdl Afad & &0 H aRy 1SRl aur e gt & fay 36 fRfd @ Soava 3fik s, amfde qur wards e |
YR & forg 31mues o germa &2

d) Iwiex uftesd H, oy Wt wrterdl | fafvs @il 3 sifveiial & forg forg wenr & ufieor & gema §ie

Case-Study: Engineer: Bogus flyover vs deadline (2013)

You are working as an Executive Engineer in the construction cell of a Municipal Corporation and
are presently in-charge of the construction of a flyover. There are two Junior Engineers under you
who have the responsibility of day-to-day inspection of the site and are reporting to you, while you
are finally reporting to the Chief Engineer who heads the cell. While the construction is heading
towards completion, the Junior Engineers have been regularly reporting that all construction is
taking place as per design specifications. However, in one of your surprise inspections, you have
noticed some serious deviations and lacunae which, in your opinion, are likely to affect the safety
of the flyover. Rectification of these lacunae at this stage would require a substantial amount
of demolition and rework which will cause a tangible loss to the contractor and will also delay
completion. There is a lot of public pressure on the Corporation to get this construction completed
because of heavy traffic congestion in the area. When you brought this matter to the notice of the
Chief Engineer, he advised you that in his opinion it is not a very serious lapse and may be ignored.
He advised for further expediting the project for completion in time. However, you are convinced
that this was a serious matter which might affect public safety and should not be left unaddressed.

What will you do in such a situation? Some of the options are given below. Evaluate the merits
and demerits of each of these options and finally suggest what course of action you would like to
take, giving reasons.
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1. Follow the advice of the Chief Engineer and go ahead.

2. Make an exhaustive report of the situation bringing out all facts and analysis along with your
own viewpoints stated clearly and seek for written orders from the chief Engineer.

3. Call for explanation from the Junior Engineers and issue orders to the contractor for necessary
correction within targeted time.

4. Highlight the issue so that it reaches superiors above the Chief Engineer.

Considering the rigid attitude of the Chief Engineer, seek transfer from the project or report
sick.

39 FRUTferRT UG o fAmTor fgumT # sifermet SifSar ug wX a1a € o1k adA | Ueb SuaTH ot (Wedermd) & i @ &
AR € | 319 3109 G g 1 2, S wfafes fAmior-wrer & fAdeqor & St & qur smues! faavor 3a ¢ 3fik o1y fawm & sreae
T Afgar @t e &d 8 | FAmior-srd got 29 & § ok &g eifigar fFafia €9 & ag gfed o=a @ € i i aReedr &
fafERil & %0 &1 TeT & | AT 31U 31uet smepferas fedieyor # e 179 fammaT=rany @ faat urs, ST 3mach faaemra et &t gean
Bl FAITIT IR Hehel! € | 0 TR TR 37 BT b gL e | it fAmT0T-ard ot T STR ST s e fored 3ehgr ot Afsa wif
BTt 3T Tl # foemar oft EhT | &ra o ot 2=fthes 91 o ot uftwg O Fmtor <iie 921 o o folq Seiert o1 et garma § | 5T 31
feafd 7 <1 & S H @, o IR o1 fadeaR Sae! ael TR gy 7 A 3 IUferd e &l GelTg of | Il TR
% GHY Y YT LA 7 P I ST S o 1T et Ueg 31T 3T & foh arg TefiR wereon € fored i &t gren wonifard & geit 8 o1k
T foT Steh HUT A8l SIS ST Hehell |

T fRAfT & aues e & foiq o fasmed femfeifed & | 3710 & Tees fashed o1 07-g1W & SR R Hedich e ST=id: ggiTd giforg 3
3T T HIIATE! el TTeT] 3R &4 |

1. e ISR &t el HIeR ST ag Sy |

it et g fereryor &t famad g feift <6t fawga RUTE ammen arae efSenior Ty &ed gu e S1fvrdan § foifed smam &1 g & |
HY SFGATST T TS0 Al TR SehgR i 2 e1afd & gv-farr & fag smexr 3 |

= fava ol Segde IeTY difeh I T AT & aREo! de U T |

e AR & S foaR &t & H T gQ 38 UREST T @ 399 R & folg afag & a1 dir &t 9gt R 9t 51 |

o H b

Case-Study: Favoritism in Job recruitment (2013)

You are heading a leading technical institute of the country. The institute is planning to convene
an interview panel shortly under your chairmanship for selection of the post of professors. A few
days before the interview, you get a call from the Personal Secretary (PS) of a senior government
functionary seeking your intervention in favour of the selection of a close relative of the functionary
for this post. The PS also informs you that he is aware of the long pending and urgent proposals of
your institute for grant of funds for modernization, which are awaiting the functionary's approval.
He assures you that he would get these proposals cleared.

1. What are the options available to you?

2. Evaluate each of these options and choose the option which you would adopt, giving reasons.

3T S & Yo W qehriich! GEIT & 70 ¢ | ST, NOHERT & UG & T B MU STeAg H TEIHR el 1 SIS =g g
A T ¢ | TR @ 5 {3 Ut S119eh UTe Ueh A RTEeh it & fAsht afea &1 wie o1 ¢ fSes enud 3o ug & fog 39
IR F o Fehe GaH 3 ugy & I9 et ht 3TdeqT ot STl ¢ | ol afa ag oft o € o6 a1 Gearm & smefedhianor & fog agd
THY T A Ageaqul foxiia STg & T&Tal ol 3w 91 ¢ forehl STt g Tiehial ol ST+l € | 3 SITIeh! 3 WTal ohl ST e
T YT 3 ¢ |

1. 3719 TE o1-aH4 faeheq Suersy &7
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2. TAF (e o Heaio Hifoiq STk aaTgy {3 S1md siF-a1 fashed gai 37 &t |

Case-Study: Sexual Harassment (2013)

You are the Executive Director of an upcoming InfoTech Company which is making a name for itself
in the market.

Mr. A, who is a star performer, is heading the marketing team. In a short period of one year, he
has helped in doubling the revenues as well as creating a high brand equity for the Company so
much so that you are thinking of promoting him. However, you have been receiving information
from many corners about his attitude towards the female colleagues; particularly his habit of
making loose comments on women. In addition, he regularly sends indecent SMS's to all the team
members including his female colleagues.

One day, late in the evening, Mrs. X, who is one of Mr. A's team members, comes to you visibly
disturbed. She complains against the continued misconduct of Mr. A, who has been making
undesirable advances towards her and has even tried to touch her inappropriately in his cabin.
She tenders her resignation and leaves your office.

1. What are the options available to you?

2. Evaluate each of these options and choose the option you would adopt, giving reasons.

3T INEH gE T Qe AT Aeheiich! Tt o BRI fHaRIeh ¢ STt aTei & 16 HHT &) § | 1 3 e wal, %9-fasa g & Wi
St A €1 U il it Srearafy H Seie HET 3 ST Bl G e B GRTGH 3T § STR et & RIgR ol o Hed it # e o €,
fSree HRT 3T I UG A W AR 9 T € | UXg MU g widl § Afgel Hedlia o it 34 13 &, fRwe Afgernsii ©
3rggd fewforat o ot eTed & goT e W € | 3ue SifaRet 98 oot & 1= gewl, o afgem ot afifea 8, & fFafia s &
3197g SMS off Fera €1

T 3 3T = ot A & g1 Bt Uk Tgw Sfimdt X S1Tuh T STt @ ST agd WRei fot 8, X ot A 3 T gureor &t Rishrd st
@, SI 37 Ul STaies-a TdTa T Tad € 3R 319 e & 378 STJugert €9 & T e ol IFT I I ¢ | g Afgel STU=T ANTIe 3o
FETed Y el Sl 2 1

1. 39 U - fahed SUes €2
2. TH O U fashed ol Hedie Hiforg ©a forw e ot o1 g €, 38 g9 3 SR IS |

Case-Study: Bogus rape complaint (2014)

You are a no-nonsense, honest officer. You have been transferred to a remote district to head a
department that is notorious for its inefficiency and callousness. You find that the main cause of
the poor state of affairs is the indiscipline of a section of employees. They do not work themselves
and also disrupt the working of others. You first warned the troublemakers to mend their ways or
else face disciplinary action. When the warning had little effect, you issued a show cause notice
to the ringleaders. As a retaliatory measure, these troublemakers instigated a woman employee
amongst them to file a complaint of sexual harassment against you with the Women's Commission.
The Commission promptly seeks your explanation. The matter is also publicized in the media to
embarrass you further. Some of the options to handle this situation could be as follows :

1. Give your explanation to the Commission and go soft on the disciplinary action.
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2. Ignore the Commission and proceed firmly with the disciplinary action.
3. Brief your higher-ups, seek directions from them and act accordingly.

Suggest any other possible option(s). Evaluate all of them and suggest the best course of action,
giving your reasons for it.

319 STATY-RITY 7 HgA aTel, SAFGR IR § | MUkt qarger Ue o fore & Uer T8 famT & wie & &9 # o {3 mar ¢, S eroet
STGEIT 37X GagaarId & ol FaTd & | 319 Ut € fob 39 afean srl-fefd o1 7eg ot il o e 9T § SIRma-erdr g | 3
Yl B A Tl § 3R gERl & g # oft Teaet UeT AR § | Ied Ugel S Il bl ER S hl, ST SR A SRaTg
AT & ol STat §f | 519 36 aral &l A o aaT STER ga3l, 9 310 ATl b o7 Saral Alfed S & (54T | 36 9gl & &9
H IR 319 &9 U Higell HHaR] &l 31U &g Afgel 3N | Fi9-3cdied &t Ueh Rieprad SRR @i & folq e foar | g =
I ST TIBIHOT HT |

3TIhH TGE 3T ot AT et ok forq Aren Hifear & off v foan mar | 30 ffa & fue & fawedl # 4 oo fFafofed & g &
1. TGN T YUT TR § ST 3fX SR HIETE TR TLH FIAY |

2. TGN ToR3IGST R ST SR SRk HILATE i AT & T ST ey |

3. 31U I SRR ol Y& H 7aTa T SIS, I8 SR HiffTY TR 39 SIER w1 A [ 3777 g7a [ehed gy |
Toft &1 e HIfSIY STR 37U BT T gU e 7T fadhed Ty HIfSn |

Case-Study: Ethics not essential (2014)

Suppose one of your close friends, who is also aspiring for civil services, comes to you for discussing
some of the issues related to ethical conduct in public service. He raises the following points :

1. In the present times, when unethical environment is quite prevalent, individual attempts to
stick to ethical principles may cause a lot of problems in one's career. It may also cause
hardship to the family members as well as risk to one's life. Why should we not be pragmatic
and follow the path of least resistance, and be happy with doing whatever good we can?

2. When so many people are adopting wrong means and are grossly harming the system, what
difference would it make if only a small minority tries to be ethical? They are going to be rather
ineffective and are bound to get frustrated.

3. If we become fussy about ethical considerations, will it not hamper the economic progress
of our country? After all, in the present age of high competition, we cannot afford to be left
behind in the race of development.

4. It is understandable that we should not get involved in grossly unethical practices, but giving
and accepting small gratifications and doing small favours increases everybody's motivation. It
also makes the system more efficient. What is wrong in adopting such practices?

Critically analyze the above viewpoints. On the basis of this analysis, what will be your advice
to your friend?

A A o emmues feee fiell & @ U, ST @4 fafae Gar & o 3 forg vae=ie €, 9 die-gar & Afas s § S&i¥a o 98
TR T A % AT emuss T o1 § | 9 Fafeied famgell @ serar &

1. 3TST & THY H, 519 ST ararawor Heht Ser gar ¢, e Rigidl § v @ & safaa v, @fe & SRer 7 one gaeng
YT R Gohd € | ¥ TRAR & 5@l TR &y SeT i 3R T & 91 T & Sfia IR SNfad &l Ror off 5 Tevd § | g9 1 1 ATagiRes
T 3R AT URRIY 3 T F STTERN Y, 3R AT 377 g o b, I & Ik Iad @¢

2. SE g ik T TTerd T B STUT TR € SR el Bl TR e Ul 38 €, 79 R Bk U Afg el H-Ue T @ Aferehat
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I YT R HTE! & it 3R [ €9 € srera: e g g |

3. e g Afde ara-foar & R # S1f¥e SdiTs ST, o 91 S84 49 & 3Nfee Sdid § ehrae gl Wi e H, 3o ufdesi
& IAAT T H, g I i e H TS T T @l Ged el H g |

4. Igd g 31 ¢ fob R arfde dR-adel | g B el TRy, dfeh Sie-Aie IUgRI & WieR e 3R BIEl-AIe aithaa
AT goft & ATTRT & gfg o 3T € | I8 A i 3R ofF 31fIes G o1 AT § | U dR-aieh! ol STAT H e o g2

IRV EfThI0T T GHTETATED [ARATOT hifolT | TE [AeIN0T o SR U 379 Al ol 3MTUeh! T FelTg Lot |

Case-Study: Disillusioned UPSC topper (2014)

Rameshwar successfully cleared the prestigious civil services examination and was excited about
the opportunity that he would get through the civil services to serve the country. However, soon
after joining the services, he realized that things are not as rosy as he had imagined.

He found a number of malpractices prevailing in the department assigned to him. For example,
funds under various schemes and grants were being misappropriated. The official facilities were
frequently being used for personal needs by the officers and staff. After some time, he noticed
that the process of recruiting the staff was also not up to the mark. Prospective candidates were
required to write an examination in which a lot of cheating was going on. Some candidates were
provided external help in the examination. Rameshwar brought these incidents to the notice of
his seniors. However, he was advised to keep his eyes, ears and mouth shut and ignore all these
things which were taking place with the connivance of the higher-ups. Rameshwar felt highly
disillusioned and uncomfortable. He comes to you seeking your advice.

Indicate various options that you think are available in this situation. How would you help him to
evaluate these options and choose the most appropriate path to be adopted?

TR J TTRaRTet fafde dar udtenn ot gwedgde U R form 37 9 U gorawr @ Sifiya o1 st fafde dar & wreg § 39 & gar
A & foTq SGeh! A aTe o | U=, YT ol HRTEYT e o X9 a1g 354 Hegd fohar foh aaqfedfs Ia+t grex el & fSiait 35 e
Sl ot

3G 37 faumT # ST @1 SR UTY | IgTedvl o €9 H, AN et ofk srqgrt & ol vt gfafafSia i 5 %@ ot
TR GioemaTi ot STaR I SerRaT 31X Tt g Al STaaddTel & fell STHTe 3T ST 3@l AT | e TR & 915 36 9 ot T
1% TeTw @t ol e &t wferar off grogot ot | Tt Infigart @t e adte ferat gt ot fores FTeht Admerastt gert ot | F Iigar!
I e H ST T o vg ht S o | TR Uelt weret i e aREl i TR H A | W], 39 UK IHH! ST 31, F 37X
@ 9 T 37X 37 goft diSil ol ToRSIgT e &l elTg & TS | I8 ST 74T 3 T I Stfeniat bt fieite T & ot T o | 3ed
AR FT Y T STR 9 ATHe g T | Ig TG o folq T UTe 3T & |

@ fafv foeea gamsy, S a1mues faem &, Ut aRkfefa & wier & fog suess € | 57 el o1 gedicn et o1k gaifde 3fa
I H 319 IGeh! fhe TR Tgradr Hhial?

Case-Study: Dubious plot acquired for school (2015)

You are heading a district administration in a particular department. Your senior officer calls you
from the State Headquarters and tells you that a plot in Rampur village is to have a building
constructed on it for a school. A visit is scheduled during which he will visit the site along with
the chief engineer and the senior architect. He wants you to check out all the papers relating
to it and to ensure that the visit is properly arranged. You examine the file which relates to the
period before you joined the department. The land was acquired from the local Panchayat at a
nominal cost and the papers show that clearance certificates are available from the two of the
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three authorities who have to certify the site's suitability. There is no certification by the architect
available on file. You decide to visit Rampur to ensure that all is in order as stated on file. When
you visit Rampur, you find that the plot under reference is part of Thakurgarh Fort and that the
walls, ramparts, etc., are running across it. The fort is well away from the main village, therefore a
school here will be a serious inconvenience for the children. However, the area near the village has
potential to expand into a larger residential area. The development charges on the existing plot,
at the fort, will be very high and the question of heritage site has not been addressed. Moreover,
the Sarpanch, at the time of acquisition of the land, was a relative of your predecessor. The whole
transaction appears to have been done with some vested interest.

1. List the likely vested interests of the concerned parties.

2. Some of the options for action available to you are listed below. Discuss the merits and demerits
of each of the options :

a. You can await the visit of the superior officer and let him take a decision.

b. You can seek his advice in writing or on phone.

c. You can consult your predecessor/colleagues, etc., and then decide what to do.

d. You can find out if any alternate plot can be got in exchange and then send a comprehensive

written report.

Can you suggest any other option with proper justification?

319 ek foi faoqmT & St vrimae v o <isifrenrd € | 3ue aiyg iRt MUt Tsd FEaTerd § TiF el § 3fiX T dedl §
5 TR TTia 7 Ueh 9 R Thed o folq Teh NG ot (o o ST § | SR 3ht gamaett s &t St ¢ fSiees SR e 7 $oiifier oIk
IR TIHR & T I T GRT B4 | I el ¢ foh 39 358 Gafed Goft STt ot sfid < o 37 AT o o foh gk & oraw
3T T QI 7TE € | ST 3G WIgH I STrEd &, S ST [GHNT H SRR GTel § Y4 ot g | S Sl RIHIG Uerd d, AT 6 and
U, IUTord faRar T o 3R TSt R € {3 {5 i it @t se <t SugeridT I JHTOTad 3T BieT €, 398 9 g & 4T g
SITART WHTOT S IUTST & | A T hIg WHTUTIE WISl B SUTST 2] ¢ | 37T ST foh gt U2 el 74T & % 99 %o St grefia A 8, I8
gl & 3 g TR ST o 0T & 3 € | ST ST TR ST € 9 31T S § o 3eerd 3 ST S S1giTe fohel T Ue T §
31X 3 AR, Wahie 3Nfe 30 SIR-UR s gu € | fofet 7%= 71id § Il oF 8, S8foiy agl R e, Sredi & forg 179k srgfaen grm, uig
TTid & TSIGIeh % &l % &R &l Ueh 9 3TaTdg uRer & uRafid g ot gofrem 8 | ot & oo we R e waR o1 gt ofi
forTa et & o it ST ST T3 e 8 | Ui e 3 iRl O THY §yd 39 Yaianrt U REAgR o7 | THed H- g
Fo fAfea @ & wry foma mar s g €

1. TR @A are el & genfaa fAfea @t 6t get sy
2. MU U FRATE & T fased A1 g 71g & | wedeh forered 3 0T 31aon uX = HifSg:-

a. MY ARy SR & SR ! Udien e Gerd & 3R Iga! MU e 3d ¢ |

b. ey fafed €9 & a1 wiF 9 ST Hellg o Thd € |

C. 3 37U Yo/ Hehiial § WA & Gohdl & 3R 3G 16 T FAT 6, 5 S BT el e Teohdl & |

d. ITY HIGH R Hohd & 1o 3T TaeT A his S TS f3haT i HelT & 37R U Ues gagmmah fifad Rae St g €1
AT 31T IS 37 faohed Sfed ekt o T1e G T 62
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Compassion for others while on job

GSM4 Syllabus Topic:

* Empathy, tolerance & compassion towards weaker sections.

Case Study: Compassion- child labour in Cotton farm (2020)

Rampura, a remote district inhabited by a tribal population, is marked by extreme backwardness
and abject poverty. Agriculture is the mainstay of the local population, though it is subsistence due
to the very small landholdings. There is insignificant industrial or mining activity. Even the targeted
welfare programs have inadequately benefited the tribal population. In this restrictive scenario, the
youth has begun to migrate to other states to supplement the family income. Plight of minor girls
is that their parents are persuaded by labour contractors to send them to work in the Bt Cotton
farms of a nearby state. The soft fingers of the minor girls are well suited for plucking the cotton.
The inadequate living and working conditions in these farms have caused serious health issues for
the minor girls. NGOs in the districts of domicile and the cotton farms appear to be compromised
and have not effectively espoused the twin issues of child labour and development of the area.

You are appointed as the District Collector of Rampura. Identify the ethical issues involved. Which
specific steps will you initiate to ameliorate the conditions of minor girls of your district and to
improve the overall economic scenario in the district.

THY, T ot ST agel e, Sicafden fUseua iR gaea Hdad & 9fdd ¢ | S @i et &t sishifae o1 7 aree §
Afe Tgd BIe YEHE % HROT Ig Jegadl [Fafe-@elt a g & | fifiies a1 @ = nfafafear aef 77og § | et 7o & afeda
FHEATOTHI HRITHH! T ot ST SHETS! &l STyt a1 gam ¢ | 3 ufiafed uftesa #, ufkafies oima & srgeor &g gareii & awiiy
fera Tl & U T U W1 8 | aah dsfehdl dht o g ¢ foh Siffies SehegR I+ah ATCHT- U Rt See BHe Y I Uk AiG
T B . &, Hurg Bl # B B WS 3 & | S ST Asiohdl gl hiAet S U g 3 fog 31 SugeRt et € 1 3 el
H T 3R & e il At ot 3 RoT sTaeeh weferdl o fig TR T greng UgT & 1S § | 7e fard oIk wurg wf &
STt & @t gire off Frsremrdt ol € oTR Ieie & & aTet 9 37R faehme ot gredt arEnell ¥ FIE o vaT el R € 1

31T T THYRT o1 STt hetere e fomam Sira & | et fAfee ifcures qef ot ugam Hifg | 3109 fSrer & Trgot anféies uftexa o gara
31X 3yagees defehdl &l fafaat # gur o & feig 3y o/ faf¥iy e Sera |

Case Study: compassion for migrant workers in corona (2020)

Migrant workers have always remained at the socio-economic margins of our society, silently
serving as the instrumental labour force of urban economics. The pandemic has brought them into
national focus.

On announcement of a countrywide lockdown, a very large number of migrant workers decided
to move back from their places of employment to their native villages. The non-availability of
transport created its own problems. Added to this was the fear of starvation and inconvenience
to their families. This caused, the migrant workers to demand wages and transport facilities for
returning to their villages. Their mental agony was accentuated by multiple factors such as a
sudden loss of livelihood, possibility of lack of food and inability to assist in harvesting their rabi
crop due to not being able to reach home in time. Reports of inadequate response of some districts
in providing the essential boarding and lodging arrangements along the way multiplied their fears.

You have learnt many lessons from this situation when you were tasked to oversee the functioning
of the District Disaster Relief Force in your district. In your opinion what ethical issues arose in the
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current migrant crisis? What do you understand by an ethical care giving state? What assistance
can the civil society render to mitigate the sufferings of migrants in similar situations?

TG 314d & Fgraeh HfHeh 91 o €9 B Hob ¥g I 9T TG Hed gU, Fardl ik Heg ok FHIST o GTHTIoreh- ST gfte W 38 §
| TR 7 37 TP Fgfeig wa g g |

IRTAT ATheSTSH ht SO §, TaTelt Siffieh! dt Uoh TSt TeaT < 319 TSHIR & &I & 319 Het TiTal ol ette ol (ot for | samme
&t SIS = U FHETY Wl HL G | 3Gk STATAT 37U URART <l el 37X e ot &% off 3+ el Tal AT | 370 Tetd yare!
ARt 4 ST TITaT i Tte & oy Aeigd STk SManTHH i giawrg wir | It A T ag HRol § 3R off 9 718 S sTSifae
T N JH, ST o STHTE Hl GHIGHAT TR THI W G g U6 UM & 3 il el ol Hers | Fag 6] de bl STEAAAT | It
3MTRTeRTq Ut Warl & 37 oft 5g 77 o Tt H 5 fSredt H TeA STR W 3 STaT Ye o a1 H Saran 7 o |

T 3! 37U St & e S1TueT Hrae oot ot SridaTg! o Yot s o fodgrt &t 172 off < 30 IR T oo ems 9o =ifde
forg | 3Mush AAER Gmfie YAt e # R TfduRe HE SR R 3N 2 Tk Hfdue da Fel Td § 319 1 g9 € ¢ GAE
yRfeafaat & varfaar i dieretl @ &F wea & 937 GHIST o1 ST UG o Gandl @ ¢

Case-Study: ineligible beneficiary for health-scheme (2018)

Rakesh is a responsible district level officer, who enjoys the trust of his higher officials. Knowing
his honesty, the government entrusted him with the responsibility of identifying the beneficiaries
under a health care scheme meant for senior citizens. The criteria to be a beneficiary are the
following:

1. 60 years of age or above.
Belonging to a reserved community.

Family income of less than 1 Lakh rupees per annum.

Eal S

Post-treatment prognosis is likely to be high to make a positive difference to the quality of life
of the beneficiary.

One day, an old couple visited Rakesh’s office with their application. They have been the residents of
avillage in his district since their birth. The old man is diagnosed with a rare condition that causes
obstruction in the large intestine. As a consequence, he has severe abdominal pain frequently that
prevents him from doing any physical labour. The couple has no children to support them. The
expert surgeon whom they contacted is willing to do the surgery without charging any fee. However,
the couple will have to bear the cost of incidental charges, such as medicines, hospitalization,
etc., to the tune of rupees one lakh. The couple fulfils all the criteria except criterion ‘b’ However,
any financial aid would certainly make a significant difference in their quality of life. How should
Rakesh respond to the situation?

hY el &R &1 Tah SR a1f¥ert ¢, fog 1R 35e 3= aif¥ei wRiar o § |

3G THAGR I T H T T FIHR 3 38 NG ARG o (07T Teh Taree S@HIIe A1 & eAreifiat &ht Ugar e o g Har g |
Aot g 3 forg Fafafed watfear €

1. 60 a9 &I a1 3T 319 T 7 |

2. fordlt amRfera ggr @ gafaa @ |

3. UReR &I e emaz 1 A@AFAE |

4. IS o SIG AT % Siiae ol OTaT H TehRIH AR g il Tael TwTaT |

T o Ua g Suftl TohRT 3 HraTerd H AT & AT % folg TagHA-Uel o e ST | 3 35 St o Uep T1ia 7 o7 § T&d MU € | I
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e &t TSt 37id H Ter QH fazel faenR a1 v e fored SaH eehrae ter il @ | aRummeaey, 3He Ue § aR-9R & dier gidt ¢ S
Tg IS RN S TG L HBAT & | g GUTT hl SO A o folq IS o el & | Uk faRive =i ffences, fSe@ 3 A €, famn dig
3 Ikt R faifdnee o bl AR § | e oft, 38 gig Sufdl ot sieR(ehes oo, S gaTeat, STEIdTel ol Wd, 3T1fg STt ehTewT 3 1 7T g,
Y & I BT U | U A 'S 3 STATdT TSt BT Al T e bt T haifear gt sear g | R oft, forght oft v it fofig
TErIaT A2 TR IR 37 Sftae <t T[orawiT § STeht 3R UgT Sl | Tehet ot 38 uRfeafcr & o srferan st anfe ?

Case-Study: IRS officer’s compassion for a public-spirited Doctor (2018)

Dr X is a leading medical practitioner in a city. He has set up a charitable trust through which
he plans to establish a super-speciality hospital in the city to cater to the medical needs of all
sections of the society. Incidentally, that part of the State had been neglected over the years. The
proposed hospital would be a boon for the region. You are heading the tax investigation agency of
that region. During an inspection of the doctor’s clinic, your officers have found out some major
irregularities. A few of them are substantial which had resulted in considerable withholding of
tax that should be paid by him now. The doctor is cooperative. He undertakes to pay the tax
immediately. However, there are certain other deficiencies in his tax compliance which are purely
technical in nature. If these technical defaults are pursued by the agency, considerable time and
energy of the doctor will be diverted to issues which are not so serious, urgent or even helpful to
the tax collection process. Further, in all probability, it will hamper the prospects of the hospital
coming up. There are two options before you:

1. Taking a broader view, ensure substantial tax compliance and ignore defaults that are merely
technical in nature.

2. Pursue the matter strictly and proceed on all fronts,whether substantial or merely technical.

As the head of the tax agency, which course of action will you opt and why?

. T el & U vfafid Rifeecs € | 321 Ue wnid <arw wnfua o foan 8 fSes arey @ gars & @it ool & e gesdt
T3l <t gfd o g, 3§ Teh Ioa-Forivsia STeudier @fid T 9rgd € | GahT &, TT & 39 &d i auf & e @ 8 | vEaifad
AT 3G & o foq T aXg Hifed g |

3T 3 & T I ATV HE F WA ¢ | SR & Fellfih 3 (e701 & SR 1eh il ol 5o aet ifafaan 1 g5 ¢ |
I8 ¥ F© Tgd TR € 5o Fror 9t A # Y § W gy wht T8, et sear Sfae i 3 e 91fey | Sfae] HedT %
AU IR 8 1 3 G o B AR T 31T el BT TG e cAfehel 3+Tah Y ST | 5 3R off @l & Sit got &9 & qebeiieht § 1 3fg
VT GRT 57 Aeheiich! WA o et foman STl 8, it SfereX o1 S W1 THY 31X 3Th! Soil 3o UQ Tl &t aewh g ST it = at
T TR €, 7 & TR 37 7 2 Y A R H Hera ¢ | 6% i, Ui Gma ¢ % 389 FRT sedare & @iet S &t
yferar oft anfera gnft | amus aHe S faded & :

1. AU EfFHIOT T g, SN F A ST AT o ST Ut S ol RGN e off hael qahrih! Jehil &l gl |

2. A @ g ¥ 3F TR Teft vgqrell W S 9, 91 3 TR B A1 haet o SIHRTT & T B 3 A1, 31T Hi-F Hr R e
faehed oA 3T ai?

Case-Study: Help accident victim on interview day? (2017)

You are aspiring to become an IAS officer and you have cleared various stages and now you have
been selected for the personal interview. On the day of the interview, on the way to the venue you
saw an accident where a mother and child who happen to be your relatives were badly injured.
They needed immediate help. What would you have done in such a situation? Justify your action.
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3T 3MTE. .. AR 514 & 359 ¢ TR 31 A= TROT Bl IR A & STg, AT TIeTeh & el I fg T € | |t & 3
SIS 3T TR el ol SR T 3@ 9 T U Teh goeT gl Sl U AT TR ged1 it foh 3madh RRAgR 9, goe & &Rl g avg §
e gQ 9 | I L el il SiaRadhd &t | 3o YEt uRfef # o o g ¢ eraet sriare @ sitfee geeey |

Case-Study: Child Labourers in Sivakasi (2013)

Sivakasi in Tamil Nadu is known for its manufacturing clusters on firecrackers and matches. The
local economy of the area is largely dependent on firecrackers industry. It has led to tangible
economic development and improved standard of living in the area.

So far as child labour norms for hazardous industries like firecrackers industry are concerned,
International Labour Organization (ILO) has set the minimum age as 18 years. In India, however,
this age is 14 years.

The units in industrial clusters of firecrackers can be classified into registered and non-registered
entities. One typical unit is household-based work. Though the law is clear on the use of child
labour employment norms in registered/non-registered units, it does not include household-based
works. Household-based work means children working under the supervision of their parents/
relatives. To evade child labour norms, several units project themselves as household-based works
but employ children from outside. Needless to say that employing children saves the costs for
these units leading to higher profits to the owners.

On your visit to one of the units at Sivakasi, the owner takes you around the unit which has about
10-15 children below 14 years of age. The owner tells you that in his household-based unit, the
children are all his relatives. You notice that several children smirk, when the owner tells you this.
On deeper enquiry, you figure out that neither the owner nor the children are able to satisfactorily
establish their relationship with each other.

1. Bring out and discuss the ethical issues involved in the above case.

2. What would be your reaction after your above visit?

Aftrerre H fRraemmt yerar ik feamens Fafareil 3 gagl & fog ufeg 8 | 9l & &g sriegaen sifdeied dera i sk ¢ | g8t @
39 & o 3NfI ey gan g ok Te-Ted ol &R it g 2 |

STl T JeTET SENT SI8 SARATE SN & oIy aret siffies et &1 uet €, SfRigh o e (ILO) 7 91 o ~gaH -8 18 a9
faeifea &t 8 | STafes sTRa & gg Smg-TT 14 a9 ¢ |

verd! & SiTefTies &l ot gehTSal ol Usiiged quT STdSiidd gt Sl H afigud o ST Tk ¢ | =X UR- ST SrRiRITeny Ueh fafRiy gems
2 | g st/ 3Tasticha gemeal | aTet Siffics ASHTR & fawa H w1 Ty €, O UR SR Hd 38 3faiid el 1 | Y&t gahmsat &
AT ST @ | T3 sTeres 310 #7ar- e @ g &l 3@-3a 7 ol &l @ € | 91t Affe A § a9 & ol 31 gerear 3o &l o
TR SR e aaTall @ 3fiR a1gd aTeteh! et ASHIR il 8 | TG g bt STTa¥Tehdl el feh dTetehl i Wl & S SehrSal &t el s g
S8 3es Hiferen! @ 31fSe oy fAear g 1

Mo fRIaewrd & U 3hTE 1 T e, S 14 a9 @ &7 311 o 19T 10- 15 STeidh H e & | TR Hifeldhs SITUeh! 3ehTs URER 7
THTAT & | HTfeieh ST STl & foh ¥R- SR ShTE | 3 dTeish 36 Tl ¢ | 3119 3 € foh STal Aifoieh g Il TaT ©, <l g aTeidh SIF
fiRa 2 | e yoars § oy S S € o mifeie 3R Teieh e diE g Gdivois &9 | &g e ax urg |

1. 39 U0 | iU Afae fawa @y FifSig efik s sare HifSg |

2. 3G IR & g 3Ueh! &1 ufdfshar gifi?
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Case-Study: Dalit Cook in Mid-day Meal (2015)

You are the Sarpanch of a Panchayat. There is a primary school run by the government in your
area. Midday meals are provided to the children attending the school. The Headmaster has now
appointed a new cook in the school to prepare the meals. However, when it is found that the cook
is from Dalit community, almost half of the children belonging to higher castes are not allowed to
take meals by their parents. Consequently the attendance in the school falls sharply. This could
result in the possibility of discontinuation of midday meal scheme, thereafter of teaching staff and
subsequent closing down the school.

1. Discuss some feasible strategies to overcome the conflict and to create right ambience.

2. What should be the responsibilities of different social segments and agencies to create positive
social ambience for accepting such changes?

319 Toh UaTId & TR0 € | 31U &d § TR gI<1 Il ST g1 Uoh WISAL el ¢ | Thet | SUFRId g aTel sedl bl fead-Ae ofier
(-2 -ier) foam STTaT & | ReAmeR 7 31d 9iST d9R A & oY Teh =191 TEiean e o foan € wig 19 I Ul =refl foh T@igan gfeid
TGN &1 ¢, I Sl & qedl # & ST 3T}l 3% AT-a7T HISH e ot SoTeTd Tl gl ¢ | Ferea sy el & Faa &bl Sufefa asit
Y v 7T | HS URUTHEEY fGaq-7e ST &l AT ol FHI deA 3T 36 a4 STATU T %l ge 3R §1g H Thel i §g P &
& g U g e |

1. THEgY W FIY UM 3R TE! Ud g ARyl a1 &l Fo °1ed WHIf o =6 Hifg |

2. U@ uRadHi ol WwR FA & (o Heries GmTSies ararawe s-H &g faf e amifSies @et oTR 1ol 3 o e g =y |

Case-Study: Poor woman without documentary proof? (2016)

Suppose you are an officer in-charge of implementing a social service scheme to provide support
to old and destitute women. An old and illiterate woman comes to you to avail the benefits of the
scheme. However, she has no documents to show that she fulfils the eligibility criteria. But after
meeting her and listening to her you feel that she certainly needs support. Your enquiries also
show that she is really destitute and living in a pitiable condition. You are in a dilemma as to what
to do. Putting her under the scheme without are documents would clearly be violation of rules. But
denying her the support would be cruel and inhuman.

1. Can you think of a rational way to resolve this dilemma?

2. Give your reasons for it.

T e foh ST Ueh ARSI YaT AT ot fehanf=aeit & s wa €, forad 9t ug fArrsra afgeneti &t ggrdt veM &t € | U a3t
g IfRIfer Afge st &1 A1y U e o folq 31ach U S1ielt € | =i, S5k U UTerdl & HIMGS! ol UX 3 aTel TSI fe@r &
U e § | Iieg 3Ud et Ud 38 g1 @ o119 I Hegy d ¢ o 38 Gerar <t A €9 § arawgedr § | eyl sitg § ag oft e
2 o areqa # ag gaHig gen A fAufia Sfiew sadia s @ 8 | 3119 26 iidene # ¢ o o feonan SITq | 38 faeT stiawges Srrsii & e
H gieferd foran S, R ol Ty Seetae N | S8 gl & folq 71 adet ot Rdaar ug e 2 |

1. o1 319 39 YHYHE & GHTY & ol IS difdhes deienl die b @ ?
2. =G folT 3194 HRUT Sqensy |
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6 Public Organizations

Public Organisation- Theory

GSM4 Syllabus Topic:

1.

Public service values & Ethics in Public Administration.
Strengthening of ethical & moral values in governance.
Accountability & ethical governance.

Philosophical basis of governance and probity.

Write short notes on the following in 30 words each :
(i) Constitutional morality

(ii) Conflict of interest

(iii) Probity in public life

(iv) Challenges of digitalization

(v) Devotion to duty

Frafeftd o wee 30 T # Gl Hew ford:

(i) GaunfAes Afderdn

(ii) fe<i &1 g

(iii) Tra=ifAes Sfa & gHTgRY

(iv) fefSrecierzor &t gHifaat

(v) dea & ufq gador 2022

What is meant by constitutional morality? How does one uphold constitutional morality?
(‘Hifaenfes Al & o191 THE € ¢ HifdTe AR H SReTT 1S R TR AT § ?) - 2019
What do you understand by probity in governance? Based on your understanding of the term,

suggest measures for ensuring probity in government. (Y& & GAfS1 & 3177 1 GHE ¢ ¢ 59 Usg ol MTh!
ST FHS & IMMYR W, TWHR H A Dl YA e & 3ud g2mq 1) - 2019

What do you understand by the terms 'governance’, 'good governance' and 'ethical governance’?
(‘=mE, gRITE 3R A e Weg) @ S R gHEd € ?) - 2016
What do you understand by 'probity' in public life? What are the difficulties in practicing it in

the present times? How can these difficulties be overcome? (dis-Siigd & ‘HafAgr & 317 o1 THE &2
MYk FleT & 3T STTHR TeT H oI HiSATZAT 82 3 HiSTgal W35G TR faetg wret o2 gemdt €2) - 2014

What does ethics seek to promote in human life? Why is it all the more important in public
administration? (Aa Sitae # Afierar fohe aTa <t T e ol 8T et 82 eieh- TR # I 37X oft 31fdies Feeayt
2?) - 2014

The good of an individual is contained in the good of all. What do you understand by this
statement? How can this principle be implemented in public life? (“gdfga # & e afea @ fea fAfga g 1
31T 3G B Y 1 GHSA &2 Haoiieh Sl # 36 g o1 & el fonar ST Ferel €2) - 2013
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Public Organisation- Dilemma

GSM4 Syllabus Topic:

Problems, dilemmas in Public Administration and public service.

From this topic, mainly case studies are formed- related to land acquisition; environmental
conservation vs. economic development etc.

(a) What do you understand by the term good governance? How far recent initiatives in terms
of e-Governance steps taken by the State have helped the beneficiaries? Discuss with suitable
examples.(a) G Weg T 1T T GHA &2 I3 g IoTU Y E-T1a-4 BT o T H gt ot Ugell = ereqifea <ht fohert
Heg i 82 IUGeRT IGTEL0T o |1y TdT ity | 2022

(b) Online methodology is being used for day-to-day meetings, institutional approvals in the
administration and for teaching and learning in education sector to the extent telemedicine
in the health sector is getting popular with the approvals of the competent authority. No
doubt, it has advantages and disadvantages for both the beneficiaries and the system at large.
Describe and discuss the ethical issues involved in the use of online method particularly to the
vulnerable section of the society. (b) 3reTs Ughi &1 SuanT feA-ufifgm 7 it de, ienfis srRium o R
& o fRI8701 TUT 2797 Y AR WY & e F AR d Bl 2 @l § | 3o Tt 3fiR gaern g & fog 98 Tum
3% T 3R gt ¢ | faive: THTST & HHSIR HHGH 3 foq i else Ugft & SUanT & =nfiet Afies Hee! ol o | 2022

Impact of digital technology as a reliable source of input for rational decision making is a
debatable issue. Critically evaluate with a suitable example. (& foig @4 & fog fFaw (39e) &
farsgaia wia & &9 7 fefSieat TNt o T1a U Sed &1 7e) ¢ | SUaRT 3gTe<vl 3 F1Y Tela-Tdd Jedidh Shiferg ) 2021

An independent and empowered social audit mechanism is an absolute must in every sphere
of public service, including the judiciary, to ensure performance, accountability and ethical

conduct. Elaborate. (=mafere @fed Hrasif-es ST & & & # e, Srareeg! 7R Afde R gt & & oy 1@

el 3R Gxe WIS Siehafol dd XA STa¥ae ¢ | §iaer gaemsy () 2021

Distinguish between laws and rules. Discuss the role of ethics in formulating them. (f&af$ ez fram
& S fa9gA HIfSIY | S7eh Geite<or A Aifd-Med &t HfHent &1 fages Sifeig 1) 2020

Explain the process of resolving ethical dilemmas in Public Administration. (ciie w=mes & 4fds
I3t &l GHTYTE &3 % UehH @l WE Hiforg 1) 2018

Suppose the Government of India is thinking of constructing a dam in a mountain valley bond
by forests and inhabited by ethnic communities. What rational policy should it resort to in
dealing with unforeseen contingencies? (A «ifSq fo Rd TR e UGt uddia 91t & Ueb 1 o1 FAaTor e 6t
e ) &, ST STel @ ford € ofiR STef Tomedia g Ted & | 1t snef@iehdnatt & e & foig @RaR i Fi-dt addra
Hifd &1 TerT o= Ty ?) 2018

Case study: public org dilemma- Shutting down pollutant MSME (2022)

You are appointed as an officer heading the section in Environment Pollution Control Board to
ensure compliance and its follow-up. In that region, there were large number of small and medium
industries which had been granted clearance. You learnt that these industries provide employment
to many migrant worker. Most of the industrial units have got environmental clearance certificate
in their possession. The environmental clearance seeks to curb industries and projects that
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supposedly hamper environment and living species in the region, But in practice. most of these
units remain to be polluting units in several ways like air, water and soil pollution. As such, local
people encountered persistent health problems.

It was confirmed that majority of the industries were violating environmental compliance. You
issued notice to all the industrial units to apply for fresh environmental clearance certificate from
the competent authority. However, your action met with hostile response from a section of the
industrial units, other vested interest persons and a section of the local politicians. The workers
also became hostile to you as they felt that your action would lead to the closure of these industrial
units, and the resultant unemployment will lead to insecurity uncertainty in their livelihood. Many
owners of the industries approached you with the plea that you should not initiate harsh action
as it would compel them their units, and cause huge financial loss, shortage of their products in
the market. These would obviously add to the sufferings of the labourers and the consumers alike.
The labour union also sent you representation requesting against the closure of the units. You
simultaneously started receiving threats from unknown corners. You however received supports
from some of your colleagues, who advised you to act freely to ensure environmental compliance.
Local NGOs also came to your support and they demanded the closure of the polluting units
immediately.

(a) What are the options available to you under the given situation?
(b) Critically examine the options listed by you.
(c) What type of mechanism would you suggest to ensure environmental compliance?

(d) What are the ethical dilemmas you faced in exercising your option?

SUTE YAfH dea 3R Igh! A wRaTs TS Ha & oy STl Taaror Tguor fHEdor §ie § SIHNT & A Fed arel
et & &9 H fager foar ST € | 38 & H, <t GeaT & Sie 3R 7em i 3 o o) &t 18 ot | eu g o6 3 ST o vt
PR o1 ASHTR T Xt & | SAFhi= 3o gehredl o U UaTaRoT STATUT THTOT Ud € | JaTaeor Hofdt 3 g 3fiX uRarsrrait
TR ST T BT HATE Rl & ST 36 & | UaiaroT 3R Siifda wenfdl ot aifeid &ed €, Aifte saagR & | 378 § ifSenier gehmgat amg,
STel 3TR Gl UGHYT S HE e § TgNYT SHTEal a1 €% ¢ | U8 H R AR Sl IR TR SHEINST ahl HIHHAT e e |

Tg gy &l T o 3 Sfenisr et TaTaoT STuTer T Jeeted o 38 ¥ | U Tt STenfiies gaeal l Tem Mt § A IR §
TGN HSIE! THTOT Uel o folq 3tae shee o folq Aifed St o § | gieiifer, amuch sharg ol sfwifiies ehrgal o U avt, or fAfed
T aTel eafact 3R W TSTaratt 8 U i & eyt ufeifsrar et | siffes off smae wid wrepergol & 7Tq erife o= e fob st
HIATE § 37 ST gehrgal & &g o fan ST, iR aRumTesy ISR It sirsiifaen & srgrer &t sifafSadr & s 3l |
IR & &S ATferan! = UL TH Geftel & |1Y YU {3 foh ST FHeR HRaTS & el el a1y Fifes ag 3w 37Ul ST hl FoTae
HTI, 3R TR H 7ok IcaTG! ol AR faitar gifHt, et T shIom g | STIfeR @ 308 Horgdl 3fiR SusTiarratt &l R iR st | %iffies
9 J IS IHTA! B! GG FA & (G AT I g4 Tl oft ST | S9! e 1 S1eTa il o AfeRat e el | greifes
IS 3T T TedIfial & FHYA T ga, fSrgia imues! qararor erqued gAfad a=a & fog @ad &9 @ w1 A & geme 4 |
I TASTal off 3much GHET # MY 37X IgH UguUTHRT ShIE! Tl qd G B I FIT A |

(a) 3 772 fRIT & anmues forq @i & fadhe Iuersy €2

(b) 3% gRT liag Gt ol FHTAraATES Tdeor & |

(c) TaTaRoT STUTe GAfEd a3 forg 31y fore TR &t sraw &t gena §ie
(d) 319 foered o1 WENT A | STTah! ot Aftan gfaremait ot ST gt ver?

Case study: public org dilemma- dead driver & compensation (2022)

Rakesh was working as a Joint Commissioner in Transport department of a city. As a part of his job
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profile, among others, he was entrusted with the task of overseeing the control and functioning of
City Transport Department. A case strike by drivers’ union of City Transport Department over the
issue of compensation to a driver who died on duty while driving the bus came up before him for
decision in the matter.

He gathered that the driver (deceased) was plying Bus No. 528 which passed through busy and
congested roads of the city. It so happened that near an intersection on the way, there was an
accident involving the a middle-aged man. It was found that there was altercation between the
driver and the car driver. Heated arguments between them led to fight and the driver gave him
a a blow. Lot of passerbys had gathered and tried to intervene but without success. Eventually,
both of them were badly injured and profusely bleeding and were taken to the nearby hospital.
The driver succumbed to the injuries and could not be saved. The middle-aged driver’s condition
was also critical but after a day, he recovered and was discharged. Police had immediately come
to the spot and FIR was registered. Police investigation revealed that the quarrel in was started by
the bus driver and he had resorted to physical violence. There exchange of blows between them.

The City Transport Department management is considering of not giving any extra compensation
to the driver’s (deceased) family. The family is very aggrieved. depressed and agitated against the
discriminatory and non-sympathetic approach of the City Transport Department management.
The bus driver (deceased) was 52 years of age, was survived by his wife and two school-college
going daughters. He was the sole earner of the family. The City Transport Department workers’
union took up this case and when found no favourable response from the management, decided
to go on strike. The union’s demand was two fold. First was full extra compensation as given to
other drivers who died on duty and secondly employment to one family member. The strike has
continued for 10 days and the deadlock remains.

1. What are the options available to Rakesh to meet the above situation?
2. Critically examine each of the options identified by Rakesh?
3. What are the ethical dilemmas being faced by Rakesh?

4. What course of action would Rakesh adopt to diffuse the above situation?

TR T WX o URae [T & gt SMgerd & Ug TR HRIRA IT | 3 Sifd HIhIsd & Ua o & €9 H, 3¢ WX URaed faumT &
foRIAIT 37X HTHERTST <t TR T HTH W1 T o7 | 36 A # A0Tg 3 il 908 I 3 g Sgel WX AR 7Y Ue dTelds 3 Jalas! &
e, TR AR URag fauT & areres 99 g1 e ATHeT gedTel sl HTHe fHoig & forg 3§es am= ama |

I ST o AT (Yadh) 98 TAT 528 T TgT AT Sl ekl A& 3R HigwTe arelt gedh d gl et ot | ga 4 3 1 § U
RIS & U U 31 I & AR I TTY GIGHT &1 TN, Ial Tl {3 a1eteh STk R a1erds & aid e g2 ot | 6 a1 o da gl
e it Aereiien g2 TR T 4 3T g AR a1 | 352 TeifiR ST 81 1Y &TR Sie-aag e &t wIfRIe &, Afeh Tehera e fHet |
SRR, 3 G 9L e IT9e & 1Y 3R Sgd G 9 T@1 AT 37X 3¢ UTE o STIIe of STl 747 | gIG8 # a1erds A gH e faar ofik 3@
T G S T | 37998 I o grear i ot grerd 7R ot Afe Uk 3 a1g e Stk & T o7k 38 gl 3 < TS | uferd i Hieh WR uget
3fR TTafieht got <l T2 | feid ST H WA ST {6 9 aTetes 3 giTel Y foRaT o 3R 38 i T @ wer fore ot | e
HARUIE & STGH-UGH gl |

TR URaeH 9T T8 a1eres (Fde) & URaR & $iE ifdied gamast T2 33 U far ¢ a1 ¢ | uRar aga 31ed § | 7R uiae
AT T & Ay 3fiR TR-Ferufayut 13 3 (e fARrer iR SfSid | 99 =retes () 6t 39 52 av off, 39 URar & Iud
Uit 3R Thel-shieiot ST aTett gt Sfea & | a8 URaR &l Sehelidr AT arell o1 | TR URdae 9T #Hart 99 3 3§ A &l 38T 3R
TG § IS STge HfehaT T8l e UX §eaTel U ST ol e okl | 9l |t grrit ot | U, SIEt 3 IR FRA aTel 37 grgadt
I foam ST arer g Sififiert FamasTT 3R guT uRaR & U 968 &1 ASHTR | 10 AT & gedme S € SR ki s gen € |

1. IuRieRT feAfT ol ORT e o folq kvt & UTe o iR SueTeT €2
2. UHY G Ugd 7Y U forehed ol THTETETE ULI&T0T dhe?
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3. R o AR giareTaii o |IHT AT Ug e 82
4, Inie fRIfd ot g e & forg T R FIaTs e

Case study: Public Organizations Dilemma- Housing vs SEZ Allocation (2020)

Rajesh Kumar is a senior public servant, with a reputation of honesty and forthrightness, currently
posted in the Finance Ministry as the Head of the Budget Division. His department is presently
busy in organizing the budgetary support to the states, four of which are due to the polls within
the financial year.

This year’s annual budget had allotted Rs 8300 crores for the National Housing Scheme (NHS), a
centrally sponsored social housing scheme for the weaker sections of society. Rs 775 crores have
been drawn for NHS till June.

The Ministry of Commerce had long been pursuing a case for setting up a Special Economic Zone
(SEZ) in a southern state to boost exports. After two years of detailed discussion between the
center and state, the Union Cabinet approved the project in August. The process was initiated to
acquire the necessary land.

Eighteen months ago a leading Public Sector Unit (PSU) had projected the need for setting up
a large natural gas processing plant in a northern state for the regional gas grid. The land is
already in possession of the PSU. The gas grid is an essential component of the national energy
security strategy. After three rounds of global bidding, the project was allotted to an MNC, M/s XYZ
Hydrocarbons. The first tranche of payment to the MNC is scheduled to be made in December.

Finance Ministry was asked for a timely allocation of an additional Rs 6000 crores for these two
developmental projects. It was decided to recommend re-appropriation of this entire amount from
NHS allocation. The file was forwarded to the Budget Department for their comments and further
processing. On studying the case file, Rajesh Kumar realized that this re-appropriation may cause
an inordinate delay in the execution of NHS, a project much publicized in the rallies of senior
politicians. Correspondingly, the non-availability of finances would cause a financial loss in the
SEZ and national embarrassment due to delayed payment in the international project.

Rajesh Kumar discussed the matter with seniors. He was conveyed that this politically sensitive
situation needs to be processed immediately. Rajesh Kumar realized that diversion of funds from
the NHS could raise difficult questions for the government in the Parliament.

Discuss the following with reference to this case:

1. Ethical issues involved in re-appropriation of funds from a welfare project to the development
projects.

2. Given the need for proper utilization of public funds, discuss the options available to Rajesh
Kumar. Is resigning a worthy option?

TSR FHR Tk IR el ok &, fSTehl SHGRT STR TyaTidT sl UfisT 8, 3TTsTehet faxt Haler & sote {911 o Wid & | aeidTe | Sefeh!
TSI Tt Bl STETT TeTaaT oht awT A B o 8, o | IR ol | 38t o av A g g A €

9 Y & qIie aote A TP STaTE FeTT (T.9.TF.) i §300 FIS T3 SAEfed fohY & | I AT o FHHSIR Tl 3 felq dhg Traifora
YA 3NaTE AT § | S H1g I 775 e 93 T4.T9.04. ¥ g U €|

T @l aqmar 33 & fQ aTfursy Heier st GFa & e gfaoh Tsg # faRiv anifdies S (T9.3.518) ©I1fud ein &t tRel e W@T ¢ | g
31X T & HeA 1 N1 <1k eil fayd ora o TG ST HIg H g Hieiee = 39 I &l Wi HgH a3l | 3TaRads JfH ure e
% g ufehar wrey w71 |
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3TENE ATg U4 o ST 1S H &6l 716 firg & o Ue v "iasifies &t ot 3ohts =it 116 eeneor G4 S1fUd e ot STaRadha
FATE A | TS & D S (N.UH.g.) & I e fH Uedt T & ¢ | TP Fit gReq Fewa | I8 79 U U ifard ues
21 e el (verae fafem) & i =Roit & a1g 39 AT F U Sgusia IEhT (TH.OA.E.) HOE Uad a1 9IS gissied & afed
o T | foar # 38 TRIgia I B ST <t e fova g Fratia 21

24 31 foerrg disrreTl & g @ 6000 T TUd &t Sffdiead AR rafed & & fay o Hrarera 1 el a1 | ag Aok foan man fs
T R .73, TH. 3Mde &  YAfAFHaS e & GEqfal o <Y | wiget s weter ofiX 1fim sriaret & foig arte faormT # e e
foar man |

IS T ST FEA TR TSI FHR I g AT 51T {3 GG e & TH.Ta.TH. T ol fohanfeaa ol & 21eafees faems g
T 7, aRg Tetaretl & gRT ST @reT # 3§ dieiT Gt st = g2 ot | gud o faw &t eruesiar § w.d.Se. # it afa
BTt 3T BRI Ao # fafrae s & Tt wfiferht off | o HAR 3 39 w8 W uA ARy s & ary faer-fome fama |
I I T {6 TS €9 8 39 dagaiet fefa W i wrard! gt =iy |

TSR FHR A Heqd e {3 T9.79.79. o § AR & fEuye R @RaR & g 49 & w7 U @2 & T ¢ | 39 U4 & g5 o
fFafafaa @ fagew Fife

1. FEATITERY AT & e diern 7 ¥ 3 gAfafiem # fAfed fifdwe 53|

2. e M & 3R ST St STavasdT H M # W@ gU, A9 FAR & g0 Sueesd et &1 faded SHifon | &R ugamT
Ueh ang faeheq g ¢

Case Study: Angry villagers & Disaster Relief (2019)

You are the heading the rescue operations in an area affected by severe natural calamity, thousands
of people are rendered homeless and deprived of food, drinking water and other basic amenities.
Rescue work has been disrupted by heavy rainfall and damaged to supply routes. The local people
are seeding with anger against the delayed limited rescue operations. When your team reaches the
affected area, the people there heckle and even assault some of the team members. One of your
team members is even severely injured. Faced with this crisis some team member pleads with you
to call off the operations freeing threats to their life.

In such trying circumstances, what will be your response? Examine the qualities of a public servant
which will be required to manage the situations.

TR WTepfeies UeT & WA Ueh & SIT9 SaTd i &l A F 18 © | §9TRI AT I9X & Y & STR oM, Yasiet SR &7 Hersyd
giaemelt & 9 & 70 € | FEemeR aut Ug Smuft AW & i g & Sra i St g ¢ | et ok Sifid Ted w8 e
TN T I € | ST NI Gat T & § Tgad ¢, T AN gl & $S TGl U gHe aie o & Tef e o Ikt fUers off e 3
€ | 37U gt o Uk Tged 737 9 g1yt off & ST & | Gehe &t 38 R, e & 5o Tam 31U Sfiad ol @ar & X d STUH 378
F ¢ % sama & e g sy |

= fawe uRkfefat & smueht R STaferan grTt 2 Uk el 4 o 3 T[UTT &l TRiegoT hiforq STt Ut feafdr 1 Gerers & ferg sraass it |

Case Study: IPS Officer vs Drug Mafia (2019)

In one of the districts of a frontier state, narcotics menace has been rampant. This has resulted in
money laundering, mushrooming of poppy farming, arms smuggling and near stalling of education.
The system is on the verge of collapse. The situation has been further worsened by unconfirmed
reports that local politicians, as well as some senior police officers, are providing surreptitious
patronage to the drug mafia. At that point of time a woman police officer, known for her skills
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in handling such situations is appointed as superintendent of police to bring the situation to
normalcy.

If you are the same police officer, identify the various dimensions of the crisis. Based on your
understanding, suggest measures to deal with the crisis.

Tk AT T4 & T forel | waraht (Tiel ugrat) ot @aer Stfafed o T € | 36 URUITHRaEd et € ol Feer, U @ @t 7 g,
BRRT St TRl =TI B 1S € T RIS AR T oW g1 IS § | HUT e U UehR § HHIG % IR W § | 39 STYY el
§ o5 Tt ToTaT 7R F© ufer SeanfueR off g AR T e g ) €, R ofiR oft sger @ E ® 1 08 wa H, uRf@fa @
T A & g, e Afgen Yo i, St Yeit uRfeifie & fue & forg eroe sferet & fofg St St €, o gferg arefterss & ug
R fagert ferar ST 2 |

afe; 3y It gfeE et &, o e & fafva smamt o fafd FST | 3ot THe 3 SER, ohe 1 JIHAT 3 & 3ur oft gy |

Case-Study: Enforcing Liquor Prohibition in Backward Area (2018)

It is a State where prohibition is in force. You are recently appointed as the Superintendent of Police
of a district notorious for illicit distillation of liquor. The illicit liquor leads to many death, reported
and unreported, and causes a major problem for the district authorities. The approach till now had
been to view it as a law and order problem and tackle it accordingly. Raids, arrest, police cases,
and criminal trials — all these had only limited impact. The problem remains as serious as ever. Your
inspections show that the parts of the district where the distillation flourishes are economically,
industrially and educationally backward. Agriculture is badly affected by poor irrigation facilities.
Frequent clashes among communities gave boost to illicit distillation. No major initiatives had
taken place in the past either from the government’s side or from social organizations to improve
the lot of the people. Which new approach will you adopt to bring the problem under control?

g Uk o7 ¢ fore XRTeEd) @ny & | 37eft-a1eft a1uent 38 o9 & U U8 et # gferw srefteres fger foman 7mam € St o1y 2R a9 &
o g € | 37d Y ¥RTE § Sgd Hid & S €, o Ruie &t S € ok 3% ¢, fSwd S sifveiat o o<t g gt 8 | anvdt s
T I 3TR AT ol GHET o EfTRI0T & ST STl el § STR I e SEhT GHAT T SiTa el ¢ | ©1Y, fRefa, gfer 3 qaeh,
NI HehgH - 37 Tt T Faet THHT TTT @1 & | THET gh ot avg oneft off fiv it g2 B

ek fAteqont & var ger § fo et & S &t & 2Rre 99 1 #1d Bel-%d W61 6, 9 Sfih, St aur St s d s § |
ayuaTe feers giaemett o HfY W =1 v vedn € | fAfee ggri # aR-aR €9 a1 ehia 374y e fAATT  agrar & 8 | i #
T o gIeTd H IR A & folg 7 ot TR & gRT 31K 7 & "o gieH! 3 g Hig Aegw@yol Ugd 6l TS 7 |

e & fiferd @ & flT 3119 ShiF-91 =141 SUNTH ST9-13 2

Case-Study: Polluting Factory Closure Leading to Unemployment (2018)

A big corporate house is engaged in manufacturing industrial chemicals on a large scale. It proposes
to set upon the additional unit. Many states rejected its proposal due to the detrimental effect on
the environment. But one state government acceded to the request and permitted the unit close
to a city, brushing aside all opposition. The unit was set up 10 years ago and was in full swing
till recently. The pollution caused by the industrial effluents was affecting the land, water and
crops in the area. It was also causing serious health problems to human beings and animals. This
gave rise to a series of agitation thousands of people took part, creating a law and order problem
necessitating stern police action. Following the public outcry, the State government ordered the
closure of the factory. The closure of the factory resulted in the unemployment of not only those
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workers who were engaged in the factory but also those who were working in the ancillary units.
It also very badly affected those industry which depended on the chemicals manufactured by it.
As a senior officer entrusted with the responsibility of handling this issues, how are you going to
address it?

e 981 3tEifies uRaR a8 9T 1R Sieifiies Wraei & Scdre d Gau ¢ | 98 URaR U Sifdied Sl S1fid &l grgdl g | Taiaol 9T
UG & FROT 3 TSI 7 TS TETT &1 SRR I T | o e T8 TR A, TR fadiy &t iR et g, Siaiifives ufar
&l T B TR R fotaT 37 Uk R 3 WY goTs RAfUd e ot Wi TG e &t | SRS i 10 Y 9 SATUa e & o 3fiT aredt
T dgd gaTe €9 & I W6t o | 3fiifier afgaral @ Uer gy uguur @ g H ff, ST 3R WHe! UX gUIIIE US Tel o | 368 FE ad
ugraf 7 7efR e Gaet gEwany off o1 6 off | uRuHEEy, 3 A §g A 7T Sl o R e STigier g ot | 3rdt-areft
T Ao & gl el 4 T foram fored fer g2 1ok s ik g ot grren @ fAuen & A uferd i i g o U2 | ST
& T T TXHR = kel ol 35 I o1 MGV 3 & | ot o 9ig g & URUITHRa®Y 7 Shadl gl IH e aTel i g aeHTR
T MU Teraeh SISl & SR off SUGHTR &1 71T | S8 34 ST OR it -1 T91a U1 it 34 $H1E gRT IcTfaa W@l i fiR 9139
e, ol GTe & STRgIde Ui 7TY Ueh IRy SR 811 & 19, 314 g0 Suigide o fAdeH o wer @l ¢

Case-Study: Environment Degradation (2014)

Now-a-days, there is an increasing thrust on economic development all around the globe. At
the same time, there is also an increasing concern about environmental degradation caused
by development. Many a time, we face a direct conflict between developmental activity and
environmental quality. It is neither feasible to stop or curtail the development process, nor it is
advisable to keep degrading the environment, as it threatens our very survival.

Discuss some feasible strategies which could be adopted to eliminate this conflict and which
could lead to sustainable development.

frafefead weit & g 71g vl &t eamgde ufey ofR 35 a1 g 71T usi & I SIS

STToTehel T oy & anfdes fqem o 3ifSe SR faar oI w1 @ | 56 919 € @1y, faerd & ot te 24 arel aiaroliy &Ror & wra o
forma oft 9g i € | 31! IR, TAR T eI sricedl 3fiX ataroi TJor & s die faRre fomrs uean & | faemfaes v i iw
1 A1 SHH Ple-Dic & AT i T1e Tl 8, 3R 1 € UaTawor & &7 &l 64 o1 Id ¢, aifeh Ig ol g Tadh Siiad & el &l @ g |
U o T WHIRRN T =6 Ao, et 8 grg, o1 XA B 3 folq STUHTT ST ekl g1 SR it gH Seviie faehmg & 3R o S
gadl &l |

Case-Study: Why Villagers Migrate? (2014)

In our country, the migration of rural people to towns and cities is increasing drastically. This
is causing serious problems both in the rural as well as in the urban areas. In fact, things are
becoming really unmanageable. Can you analyze this problem in detail and indicate not only the
socio-economic but also the emotional and attitudinal factors responsible for this problem? Also,
distinctly bring out why—

1. Educated rural youth are trying to shift to urban areas;
2. Landless poor people are migrating to urban slums;

3. Even some farmers are selling off their land and trying to settle in urban areas taking up petty
jobs.

What feasible steps can you suggest which will be effective in controlling this serious problem of
our country?
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THR U H, T AT ol et ST Ygdl dht 3TR UaE it & 91 9¢ @l ¢ | I8 UTHI0T 3R TG g1 &l # faere gaeany gy o <@t
2 | areaa ®, feafa aurd § sroemg gt S T8 @ | o 3119 36 GHE & fataR ¥ fagavor a2 ged & 31 38 g9e & fdg fSigr =
et HTHISTeR- 3T, T TTaATHS 3R SAHGHRIT HRe! &l o Tahd &2 TTY &, T T F IR HfAY & -

1. fRifer oo gar wedt &t § S g H FRT R e

2. e fd o T Ao sfeat & yaaa w @ €

3. gl d foh o foram 1ot STHiF 591 38 § oTR Tedl &id § SIS-HI il deht a5 ot IR A G & |
3119 HI-TT U1 HGH G Hohdl 8, ST gHR ¥ ot 3 7797R FHET T Aeor et H Frelt give

Case-Study: Disaster Management (2015)

There is a disaster-prone State having frequent landslides, forest fires, cloudbursts, flash floods
and earthquakes, etc. Some of these are seasonal and often unpredictable. The magnitude of the
disaster is always unanticipated. During one of the seasons, a cloudburst caused devastating floods
and landslides leading to high casualties. There was major damage to infrastructure like roads,
bridges and power generating units. This led to more than 100000 pilgrims, tourists and other locals
trapped across different routes and locations. The people trapped in your area of responsibility
included senior citizens, patients in hospitals, women and children, hikers, tourists, ruling party's
regional president along with his family, additional jail. As secretary State and prisoners in jail.

As a civil services officer of the State, what would be the order in which you would rescue these
people and why? Give justifications.

Tk STIGI-HaUT A9 ¢, o ST JJEae, giared, i fawhie, et dTg S ey 31fe 311 T&d & | 378 § 3o HigH! g 3fiX
TR STTAT € | TSI T UROTH STHATRIA €I € | U HITH & G, Teh 7Y fIehie & HRYT SR a1g 3R Jeae g g
3Tl gHeAT] g3 | Iea, Jail ofiR faea Seret gfiet Siedt gfamdt S & gaq & uget | 36 W™ 100000 § SATeT e,
e 3R o I fareh faferm At ok el W e g | gt % ouss el # B gy Al aikg AN, Srdare # 7,
Hige 37 o, UgaTal, Yaceh, XM UIe! & UIgfRie 37ege] 3Tu+ uRar afed, ust Teg & ififed 7 afa ik et # Sl wnfie
of

T & Ueh fafaer dar 21f9ent & diX U= STYehT SIS &1 gl fSIgH 3179 S el &l srami 37R a41? 319+ ST & &) H o Sifoiq |

Case-Study: Draft Better Land-Acquisition Policy (2016)

Land needed for mining, dams and other large-scale projects is acquired mostly from Adivasis,
hill dwellers and rural communities. The displaced persons are paid monetary compensation as
per the legal provisions. However, the payment is often tardy. In any case, it cannot sustain the
displaced families for long. These people do not possess marketable skills to engage in some other
occupation. They end up as low paid migrant labourers. Moreover, their living is destroyed. Thus,
the benefits of traditional ways of community development go to industries, industrialists and
urban communities whereas the costs are passed on to these poor helpless people. This unjust
distribution of costs and benefits is unethical. Suppose you have been entrusted with the task of
drafting a better compensation-cum-rehabilitation policy for such displaced persons, how would
you approach the problem and what would be the main elements of your suggested policy?

T, S TG 31 I TH At ufaiernett o o simaxaes Jfa sifeenir: snfganfadt, el fanfeat ug umior gaeri § e1fsia &t st
2 | fenfua safaat &t s wraeT & ey Hifge Faras f&Gar S € | e oft, sar v it 71fa & g € | et oft grera &
ferenfie uftar o TF e Sitaards gl &2 U | 39 @l 3 T ST ht STaRaeaardaR fhelt gar 99 § o & ahieret off gl
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AR | NERBR FH ATG dTet SMafores (Wardh) Hfeieh 57 ST § | 6 STellal, 3% UGl St o TRERTTd a<ich 31Sehier:
AT & 91T & | 3747: foehme 3 a1y S, SanTafiat Od w9 9egral ol =it S &, STafeh fehr ot el 3 TIe STEerd e U 2Tel
&SIl § | AT Qg ATt 6 I ST AR avfie 1 afg st U fenfua safe 3 forg s genast g qeiarg @t i @
HHIT I o1 1 T ST €, Y 31T 36 THET o T B T 2fFehivn ThT TF 311Uk gIRT IS 712 =il oh 7 I dhie-ahi d il ?

Public Organisation- Code of Conduct / Ethics / Values

GSM4 Syllabus Topic:
e Codes of Ethics; Codes of Conduct.

e | aws, Rules, Regulations, conscience as sources of ethical Guidance.

1. (a) Wisdom lies in knowing what to reckon with and what to overlook. An officer being engrossed
with the periphery, ignoring the core issues before him, is not rare in the bureaucracy. Do you
agree that such preoccupation of an administrator leads to travesty of justice to the cause of
effective service delivery and good governance? Critically evaluate. (a) gfgamt & fAfga g fo foren s
TET Y SR T ST foal S | AARITe! 7 319 T 7 Tl ol STo@l e gq uifd & i Tg arel S1feert gers e €1
T Y 3G I1d & A ¢ foh TGS 6l 39 aRe ot I&dan THTdT JaT fIaror 3R gRime &t wied wifed <l wfshar 7 ot fagamr g2
IR Heaidn diferg | 2022

1. (b) Apart from intellectual competency and moral qualities, empathy and compassion are some
of the other vital attributes that facilitate the civil servants to be more competent in tackling
the crucial issues or taking critical decisions. Explain with suitable illustrations.(b) sifge gamr 3k
Afep 70T & STetTaT FE gl TR T 5 3T Heayul Ak 8, Sit Rfckt adhi ol fHuiiaes ATHe o gerem S14aT gyl for
o H 31 Herd S € | SUGSRT IGTELvT 3 1Y AT hiforg | 2022

2. (a) The Rules and Regulations provided to all the civil servants are same, yet there is difference
in the performance. Positive minded officers are able to interpret the Rules and Regulations
in favour of the case and achieve success, whereas negative minded officers are unable to
achieve goals by interpreting the same Rules and Regulations against the case. Discuss with
illustrations. (a) @ fafae Gaei @ wgm oy 7y Fem iR fafFes gam €, R off veeH & 3k & | ¥eRIHs aiF ad
rfeert famt ok fafaamt & amel & uer & areaT e 3R GehetdT U e & 90Y 8 8, Safth hRies dig aret it
A & s g fant 3iik fafawi it sarean oes deg U &ed  SAd gid ¢ | Gigreor faaee FifSg 1 2022

3. What are the basic principles of public life? Illustrate any three of these with suitable examples.
(TTasTfe Sitae 3 Het gl o €2 37 | fogl T ot Iugert IgTeeor Sam Wy HIfSrg 1) 2019

4. What is meant by ‘crisis of conscience’? How does it manifest itself in the public domain?
(' 311301 T Yehe' o1 T NTAUTT § ? reii+es MfUmRad o ag fhg TR if¥esred gar g ?) 2019

5. Distinguish between “Code of ethics” and “Code of conduct” with suitable examples. (3uged
ISl Higd "HerR-gfgar iR “maR-gfgar & s fa9eT SifSgi) 2018

6. Discuss the Public Services Code as recommended by the 2nd Administrative Reforms

Commission. (fgHa YRGS GaR SN gRT HwRRIEG (SHRIEa) e a1 digar @ fadem Hifsg 1) 2016

Case Study: Ethics in Civil Services (2019)

In recent times, there has been an increasing concern in India to develop effective civil service
ethics, code of conduct, transparency measures, ethics and integrity systems and anti-corruption
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agencies. In view of this, there is a need being felt to focus on three specific areas, which are
directly relevant to the problems of internalizing integrity and ethics in the civil services. These
are as follows:

1. Anticipating specific threats to ethical standards and integrity in the civil services,
2. Strengthening the ethical competence of civil servant and

3. Developing administrative processes and practices which promote ethical values and integrity
in civil services.

Suggest institutional measures to address the above three issues.

0RA # gret o g § aet o W € o worrh fRafae dar Afderan, smeror dfeareh, uRefRiar sur, e ug giar srawnst qu
YPTER AR 31fSeon o e fomam s s | 55 ufkier ®, 6 fafiy &efi uX s 37 it stawadsdr s Aggy fora o w1 & S fafde
Fareit # YT 3R Afierar i ST w3 Heae €9 9 Wi € | 3 &a Fafdfea €

1. fafe Sanshi &, Afde At oIk SHMgRt 3 fAf¥E @adi &1 yarqae &,

2. fofae Gael &l Afde Garmdn & gxed & iR

3. fafde Sansti & it el 3R SATGRY &t e1figfe & forg, wmafves ufsharelt _qg weaii o1 e e |
SR A e &l gl (el & ol T8ITd 3UTd g3sy |

Public Organisation-Charter

GSM4 Syllabus Topic:
e Citizens Charters; Quality of Service Delivery.

® Probity in Governance, concept of public service.

1. Explain the basic principles of citizens’ charter movement and bring out its importance. (AR

& AfIHRIT (TTEY) 3TEie & Jerod gl ot @y FIT TR 3T% Hgw™ & IR SIferg ) 2019

Public Organisation-Corruption

GSM4 Syllabus Topic: Challenges of Corruption; Utilization of public funds

1. Effective utilisation of public funds is crucial to meet development goals. Critically examine
the reasons for under-utilization and mis-utilisation of public funds and their implications. (di&
fafert @1 wromrdlt SuT e 3 @ed ol T e ] I € | i FfEt 3 S1e SUdivT Ud geudiT 3 FRU & SRS
TRIETOT T g I gl &b GHIg HifSg 1) 2019

2. “Non-performance of duty by a public servant is a form of corruption” Do you agree with this
view? Justify your answer. ("o Sde gRT 3107 haied ol ST YEER &1 Uk €9 ¢ | 9T 3119 3 fGaR & Tgdd §
? 37U IR ht dhLITd AT HX () 2019

3. What is meant by conflict of interest? Illustrate with examples, the difference between the
actual and potential conflicts of interest. (fRd-faRifSrar & a1 a1 8 ? arafaess iR genfad fea-foifeansti & oiw

% 3R I IS0 g WY HIfST 1) 2018

4. “If a country is to be corruption free and become a nation of beautiful minds, | strongly feel
there are three key societal members who can make a difference. they are father, the mother
and the teacher” - A. P. J. Abdul Kalam. Analyse. (“F1 g fa+m 2 f afg foreht g &t o 7o ok g2
HA Tl ST &, T ST IS o <A1 W w1 SiaR o Fehdl € | 3 ¢ O, A wd g 17 — QS srege wer | faversor
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HifSre 1) 2017

5. Itis often said that poverty leads to corruption. However, there is no dearth of instances where
affluent and powerful people indulge in corruption in a big way. What are the basic causes of
corruption among people? Support your answer with examples. (38R gl ST & fo Ad=ar g &
3T Tgd T & | IR, U off IgTexvr ht HIE Y TG ¢ STel §Ue Ud Rl T 9t Hie § WETaR H foret g1 S € | A A
AT TPTIR & SR PR T &2 IGTeLVI 3 GIRT ST Ix Bl AP Hifog ) 2014

Case Study: Illegal Migrants & Corrupt Border Officials (2022)

Ramesh is State Civil Services Officer who got the opportunity of getting posted to the capital of
a border State after rendering 20 years of service. Ramesh’s mother has recently been detected
cancer and has been admitted in the leading cancer hospital of the city. His two adolescent
children have also got admission in one of the best public schools of the town. After settling down
in his appointment as Director in the Home Department of the State, Ramesh got confidential
report through intelligence sources that illegal migrants are infiltrating in the State from the
neighbouring country. He decided to personally carry out surprise check of the border posts along
with his Home Department team. To his surprise, he caught red-handed two families of 12 members
infiltrated with the connivance of the security personnel at the border posts. On further inquiry
and investigation, it was found that after the migrants from neighbouring country infiltrate, their
documentation like Aadhaar Card, Ration Card and Voter Card are also forged and they are made
to settle down in a particular area of the State. Ramesh prepared the detailed and comprehensive
report and submitted to the Additional Secretary of the State. However, he has summoned by the
Additional Home Secretary after a week and was instructed to withdraw the report. The Additional
Home Secretary informed Ramesh that the report submitted by him has not been appreciated by
the higher authorities. He further cautioned him that if he fails to withdraw the confidential ort, he
will not only be posted out from the prestigious appointment from the State capital but his further
promotion which is due in near future will also get in jeopardy.

1. What are the options available to Ramesh as the Director of the Home Department of the
bordering State?

What option should Ramesh adopt and why?
Critically evaluate each of the options.

What are the ethical dilemmas being faced by Ramesh?

o & B

What policy measures would you suggest to combat the menace of infiltration of illegal migrants
from the neighbouring country?

T oy faer ar aif¥er € fS 20 @rel &l Ta1 & a1e GHmad! Tog 6t TSt J 341 g1 a1 e A 8 | T &t Ji &l grel &t
H 3T T AT Tl & 3TR I8 Xe 3 W e STEITe H il T 71T ¢ | 39k of ek areat bl off RTeR & e 3Te Ufeeieh et &
T U # vaw et 7 8 | o9 o g e # e & w0 H oruet fAgfat ® sw % a1g, TR 6l Gtk gt & AT @ Mg R
feht fo uSieht 31 & Trog H 379 vaTH gt o TR € | Sl 379 g favmT &t S 3wy sfaiTa €9 & S i @6 sitees fAdtegor
A 1 O T | 31am e 3 forg, 3=l T <ifenat uR greq fial it fAciTd & 9gts & ardl 12 e®il & g uRari &l &
T UHST | N ol Iodre MR ST H uran 74T ok uSit 3% 3 Handl % gHie & a1g YR HTe, AR HE 3R die Hie S gErast
ot el § 3R I T4 o Ua oRIY &a & a6 o felg HoreR fomam Sira ¢ | 0w = g 1a o e o & a9 3 o1ae afea &t
i | gretifes, 376l o TwiTg o aTg ARert g Hiad gRT aerd 31 ¢ 3R Ruie arag o a1 (e feam man 8 | o1 7jg |fda = @
&1 gar fob S97e g GidY 1S RIS &t 3o Sif¥epial 3 exigar el & . Iraiq 3TN I 31TTe o o afe ag Mo aife &t arag o
H fathet Tedt €, i I 71 Shael T i et @ UiafSa frfe & amex o foar S, sfees Skt ot Y ugrafa it fAdhe wifass 7 g
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arett 8, ot @ak # v St |
1. e T3 & g famT 3 e & €9 H W & U R e Suersd g
. T I D T [qehed SO 91fgy 3R e

TS fadhed &1 STTereHTeS Hedidh o |

2

3

4. TR o ARTen gfarenaii ot | T Us Te 82

5. USKH 3% ¥ 33y yaradl i gate & Wk d e & forg sy i & i sur gamer?

Case Study: IPS & Journalist vs Mining Mafia (2022)

The Supreme Court has banned mining in the Aravalli Hills to stop degradation the forest cover and
to maintain ecological balance. However, the stone mining to still prevalent in the border district
of the affected State with connivance of certain corrupt forest officials and politicians. Young and
dynamic SP who was recently posted in the affected district promised to himself to stop this
menace. In one of his surprise checks with his team, he found loaded truck with stone trying to
escape the mining area. He tried to stop the truck but the truck driver overrun the police officer,
killing him on the spot and thereafter managed to flee. Police filed FIR but no breakthrough was
achieved in the case for almost three months. Ashok who was the Investigative Journalist working
with leading TV channel, suo moto started investigating the case. Within one month, Ashok got
breakthrough by interacting with local people, stone mining masia and government officials. He
prepared his investigative story and presented to the CMD of the TV channel. He exposed in his
investigative report the complete nexus of stone mafia working with blessing of corrupt police
and civil officials and politicians. The politician who was involved in the mafia was no one else
but local MLA who was considered to be very close to the Chief Minister. After going through the
investigative report, the CMD advised Ashok to drop the idea of making the story public through
electronic media. He informed that the local MLA was not only the relative of the owner of the TV
channel but also had unofficially 20 percent share in the channel. The CMD further informed Ashok
that his further promotion and hike in pay will be taken care of in addition the soft loan of 10 lakhs
which he has taken from the TV channel for his son’s chronic disease will be suitably adjusted if
he hands over the investigative report to him.

1. What are the options available with Ashok to cope up with the situation?

2. Critically evaluate/examine each of the options identified by Ashok.

3. What are the ethical dilemmas being faced by Ashok?

4. Which of the options, do you think, would be the most appropriate for Ashok to adopt and why?
5

In the above scenario, what type of training would you suggest for police officers posted to
such districts where stone mining illegal activities are rampant?
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Case Study: IAS vs Mining Mafia (2021)

Sunil is a young civil servant and has a reputation for his competence, integrity, dedication and
relentlessness in pursuit of difficult and onerous jobs. Considering his profile, he was picked
up by his bosses to handle a very challenging and sensitive assignment. He was posted in a
tribal-dominated district notorious for illegal sand mining. Excavating sand from river belts and
transporting it through trucks and selling them in the black market was rampant. This illegal sand
mining mafia was operating with the support of local functionaries and tribal musclemen who in
turn were bribing selected poor tribals and had kept the tribals under fear and intimidation.

Sunil being a sharp and energetic officer immediately grasped the ground realities and the modus
operandi followed by the mafia through their devious and dubious mechanism. On making inquiries,
he gathered that some of their own office employees are in hand and glove with them and have
developed close unholy nexus. Sunil initiated stringent action against them and started conducting
raids on their illegal operations of the movement of trucks filled with sand. The mafia got rattled
as not many officers in the past had taken such strong steps against the mafia. Some of the office
employees who were allegedly close to the mafia informed them that the officer is determined to
clean up the mafia’s illegal sand mining operations in that district and may cause them irreparable
damage.

The mafia turned hostile and launched a counter-offensive. The tribal musclemen and mafia started
threatening him with dire consequences. His family (wife and old mother) were stalked and were
under virtual surveillance and thus causing mental torture, agony and stress to all of them. The
matter assumed serious proportions when a muscleman came to his office and threatened him to
stop raids etc., otherwise, his fate will not be different than some of his predecessors (ten years
back one officer was killed by the mafia)

1. Identify the different options available to Sunil in attending this situation
2. Critically evaluate each of the options listed by you.

3. Which of the above, do you think, would be most appropriate for Sunil to adopt and why?
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@A g ITF AIFIET 7 I U Tgd & AU 3R GG HRIYR Pl GTe 3 folg A1 47 | 3 S139 a1 @ o forg Feama
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Case Study: Vice Principal Vs College Exam Cheaters (2021)

You are Vice Principal of a degree college in one of the middle-class towns. The principal has
recently retired and management is looking for his replacement. There are also feelers that the
management may promote you as Principal. In the meantime, during the annual examination, the
flying squad which came from the university caught two students red-handed involving in unfair
means. A senior lecturer of the college was personally helping these students in this act. This senior
lecturer also happens to be close to the management. One of the students was the son of a local
politician who was responsible for getting college affiliated to the present reputed university. The
second student was the son of a local businessman who has donated maximum funds for running
the college. You immediately informed the management regarding this unfortunate incident. The
management told you to resolve the issue with the flying squad at any cost. They further said
that such an incident will not only tarnish the image of the college but also the politician and the
businessman are very important personalities for the functioning of the college. You were also given
hint that your further promotion to Principal depends on your capability in resolving this issue with
the flying squad. In the meantime, you were intimidated by your administrative officer that certain
members of the student union are protesting outside the college gate against the senior lecturer
and the students involved in this incident are demanding strict action against defaulters.

1. Discuss the ethical issue involved in the case.

2. Critically examine the options available with you as Vice Principal. What option will you adopt
and why?
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Case Study: Engineer Vs Poor Quality Bridge Before Election (2021)

An elevated corridor is being constructed to reduce traffic congestion in the capital of a particular
state. You have been selected as project manager of this prestigious project on your professional
competence and experience. The deadline is to complete the project in the next two years by 30
June 2021, since the project is to be inaugurated by the Chief Minister before the elections are
announced in the second week of July 2021. While carrying out the surprise inspection by the
inspecting team, a minor crack was noticed in one of the piers of the elevated corridor possibly due
to poor material used. You immediately informed the chief engineer and stopped further work. It
was assessed by you that a minimum of three piers of the elevated corridor have to be demolished
and reconstructed. But this process will delay the project minimum by four to six months. But the
chief engineer overruled the observation of the inspecting team on the ground that it was a minor
crack that will not in any way impact the strength and durability of the bridge. He ordered you to
overlook the observation of the inspecting team and continue working with the same speed and
tempo. He informed you that the minister does not want any delay as he wants the Chief Minister
to inaugurate the elevated corridor before the elections are declared. Also informed you that the
contractor is a far relative of the minister and he wants him to finish the project. He also gave
you a hint that your further promotion as an additional chief engineer is under consideration by
the ministry. However, you strongly felt that the minor crack in the pier in the elevated corridor
will adversely affect the health and life of the bridge and therefore it will be very dangerous not
to repair the elevated corridor.

1. Under the given conditions, what are the options available to you as a project manager?

2. What are the ethical dilemmas being faced by the project manager and his response to
overcome such challenges?

3. What are the professional challenges likely to be faced by the project manager and his response
to overcome such challenges?

4. What can be the consequences of overlooking the observation raised by the inspecting team?
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2. I H-H e gfaeny €, e aRais naees g ¢ T8l 62
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Case Study: Corruption in Municipal Construction (2020)

You are a Municipal Commissioner of a large city, having the reputation of a very honest and upright
officer. A huge multipurpose mallis under construction in your city in which a large number of daily
wage earners are employed. One night, during monsoons, a big chunk of the roof collapsed causing
instant death of four labourers including two minors. Many more were seriously injured requiring
immediate medical attention. The mishap resulted in a big hue and cry, forcing the government to
institute an enquiry.

Your preliminary enquiry has revealed a series of anomalies. The material used for the construction
was of poor quality. Despite the approved building plans permitting only one basement, an
additional basement has been constructed. This was overlooked during the periodic inspections
by the building inspector of the municipal corporation. In your enquiry, you noticed that the
construction of the mall was given the green signal despite encroaching on areas earmarked for
a green belt and a slip road in the Zonal Master Plan of the city. The permission to construct the
mall was accorded by the previous Municipal Commissioner who is not only your senior and well
known to you professionally, but also a good friend.

Prima facie, the case appears to be of a widespread nexus between officials of the Municipal
Corporation and the builders. Your colleagues are putting pressure on you to go slow in the enquiry.
The builder, who is rich and influential, happens to be a close relative of a powerful minister in the
state cabinet. The builder is persuading you to hush up the matter, promising you a fortune to do
so. He also hinted that if this matter is not resolved at the earliest in his favour there is somebody
in his office who is waiting to file a case against you under the POSH act.

Discuss the ethical issues involved in the case. What are the options available to you in this
situation? Explain your selected course of action.
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Case Study: Honest Mistakes by Civil Servants (2019)

Honesty and uprightness are the hallmarks of civil servants. Civil servants possessing these
qualities are considered as a backbone of any strong organizations. In the line of duty, they take
various decisions, at time some become bonafide mistakes. As long as such decisions, are not
taken intentionally and do not benefit personally, the officer cannot be said to be guilty. Though
such decisions may, at times, lead to unforeseen adverse consequences in the long term.

In the recent past, a few instances have surfaced wherein civil servants have been implicated for
bonafide mistakes. They have often been prosecuted and even imprisoned. These instances have
greatly rattled the moral fibre of the civil servants.

How does this trend affect the functioning of civil services? What measures can be taken to ensure
that honest civil servants are not implicated for bonafide mistakes on their part? Justify your
answer.

AR 3T Fears Uah f&fder o o T € | 39 Vil § o fafaet das foredt off gee e & Aede #1M 9 € | @icd fFded &
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Case-study: Obliging to Minister’s Wishes for Land-Deal (2018)

As a senior officer in the Ministry, you have access to important policy decisions and upcoming
big announcements such as road constructions projects before they are notified in the public
domain. The Ministry is about to announce a mega road project for which the drawings are already
in place. Sufficient care was taken by the planners to make use of the government land with the
minimum land acquisition from private parties. Compensation rate for private parties was also
finalized as per government rules. Care was also taken to minimize deforestation. Once the project
is announced, it is expected that there will be a huge spurt in real estate prices in and around
that area. Meanwhile, the Minister concerned insists that you realign the road in such a way that it
comes closer to his 20 acres farmhouse. He also suggests that he would facilitate the purchase of
a big plot of land in your wife name at the prevailing rate which is very nominal, in and around the
proposed mega road project. He also tries to convince you by saying that there is no harm in it as
he is buying the land legally. He even promises to supplement your savings in case you do not have
sufficient funds to buy the land. However, by the act of realignment, a lot of agricultural lands has
to be acquired, thereby causing a considerable financial burden on the government, and also the
displacement of the farmers. As if this is not enough, it will involve cutting down of a large number
of trees denuding the area of its green cover. Faced with this situation, what will you do? Critically
examine various conflicts of interest and explain what your responsibilities are as a public servant.
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Case-Study: lllegal Building Collapse? (2017)

A building permitted for three floors, while being extended illegally to 6 floors by a builder,
collapses. As a consequence, a number of innocent labourers including women and children died.
These labourers are migrants of different places. The government immediately announced cash
relief to the aggrieved families and arrested the builder. Give reasons for such incidents taking
place across the country. Suggest measures to prevent their occurrence.

ek Heh SR dii Ao g &t STl fieh off, 38 srdw w9 & fAwforerat g1 ©: AfSien s ST Tt o1 3R 9% @8 7T | 5% IR0l
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Tehe,-3TTaST TS fefar TTam STR fAmTureRdt ot fRUR o forn T | 331 & i dTeit 30 WehR &l Ie-Tall o ShRoT §asy | 39 UehR &l
SIS @l Wb & 3UTd GI] |

Case-Study: Opinion as Honest Officer (2017)

You are an honest and responsible civil servant. You often observe the following:

1. There is a general perception that adhering to ethical conduct one may face difficulties to
oneself and cause problems for the family, whereas unfair practices may help to reach the
career goals.

2. When the number of people adopting unfair means is large, a small minority having a penchant
towards ethical means makes no difference.

Sticking to ethical means is detrimental to the larger developmental goals

4. While one may not involve oneself in large unethical practices, but giving and accepting small
gifts makes the system more efficient.

5. Examine the above statements with their merits and demerits.
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Case-Study: "Shivaji-the Boss": Movie Plot (2016)

Saraswati was a successful IT professional in USA. Moved by the patriotic sense of doing something
for the country she returned to India. Together with some other like-minded friends, she formed
an NGO to build a school for a poor rural community.

The objective of the school was to provide the best quality modern education at a nominal cost.
She soon discovered that she has to seek permission from a number of Governments agencies.
The rules and procedures were quite confusing and cumbersome. What frustrated her most was
the delays, callous attitude of officials and constant demand of bribes. Her experience and the
experience of many others like her has deterred people from taking up social service projects.

A measure of Government control over voluntary social work is necessary. But it should not be
exercised in a coercive or corrupt manner. What measures can you suggest to ensure that due
control is exercised but well meaning, honest NGO efforts are not thwarted?

T G, TH. Q. H Gorer Wit 6 Ue The IRiar ot | 79 31 3 folq 3 oea ot g-7raT § IR SiaR a8 arad vIRd o | 39
T AT HgT 3 foTg Ueh ureRTTe fAmToT 3 foig uen-S faamt are e e o a1y fiee Ueh TR-ReR) e ST |

TSRS T e ATHATA dhl AN WX 3o W MY fRIeq We e o7 | 36 Segt & urn o 38 & arart Y=t & arafa
At gt | Fram Oa ufseany st sTeay U sifee of | sTaRads 3iat, SISt dht weR g Ud 99 @t eI AT § 98 9ad SaTeT
TR g2 | 3T U4 39 S8 gl & STHa A ATl o1 GrATfoieh HaT URaisrsT ol o & A gam & |

e GmTfSIeh Bl IR TR FHawavT & SUTH NTa=ae § | U= 3¢ STSAehl a1 YFey & N | ¢! foram St =nfeq | ey o 3urg
Ig AT e o folg e o6 e a1axas Haweor & G191 4 G| arel SHFGR TR-TRHRT e 3 WaTE! | arer =1g) 31y 2

Public Organisation-RTI / Transparency

GSM4 Syllabus Topic: Information (Sharing & Transparency in government); RTI;

1. There is a view that the official secrets act is an obstacle to the implementation of the Rights
to Information act. Do you agree with the view? Discuss. (U faar Ig & o umaehia 7 ara sifefaas gam
& 3R NfTTaq & feraraa § Ue o191 ¢ | 97 3119 29 foaR @ ggAd ¢ ? fagemr SifSig 1) 2019

2. “The Right to Information Act is not all about citizens’ empowerment alone, it essentially
redefines the concept of accountability. Discuss. (“gaT @1 3if¥eR ifafTam FHaer aTiet & TRIfaRIeHor &
IR H & G 8, 31U T SR T § TATGGE! ht FeheT T bl G:URITNT e § | fadamr HifSg 1) 2018

3. Some recent developments such as introduction of RTI Act, media and judicial activism, etc., are
proving helpful in bringing about greater transparency and accountability in the functioning of
the government. However, it is also being observed that at times the mechanisms are misused.
Another negative effect is that the officers are now afraid to take prompt decisions. Analyze
this situation in detail and suggest how this dichotomy can be resolved. Suggest how these
negative impacts can be minimized. (g & g5 &© Wk, S8 o5 gom &1 aifver (sR.&.ems.) sifdfem, wifan
3R =1R¥ies GithadT 3Tfe, GXR & Sl # Ugel § 3if¥e URGRIAT 3R Sarede! d § Gerde ifad &l @l @ | e off, 7 oft 3@
ST %@ & o oft- TR 7 |l ot geuiiv 3T ST § | U 317 TohRIEs UTd 9% & 3 SiferiTor ara Sty fvig eR s §
7g (RIS o1 foeamegd faaoT HifSIg 37k Yamey 3 5 fg e o1 get fohg WerR fAehrer S demaT € | g2mey 3 3 FahrTeTes wemat
I o TR IR fohaT ST gk € 1) 2015

4. Today we find that in spite of various measures like prescribing codes of conduct, setting up
vigilance cells/commissions, RTI, active media and strengthening of legal mechanisms, corrupt
practices are not coming under control. a) Evaluate the effectiveness of these measures with
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justifications. b) Suggest more effective strategies to tackle this menace. (37 gd gg 3&d & fh eTaR
Gfgarett & fufor, gadar A/ mEnT 6 e, SR, Ffthg Hifear aiik fafve Fifdedal & veem 9 a9 sumt &
TIISIG ATIRYUT F FRIATOT 3 ST e 3 3% € | a) 3 3T &t wTaiieran &1 SifIe aard gq gedia Hiferg | b) 6 @ak &
HeTael e o folq 3R 31fees weqrdt Toriiferal geme 1) 2015

Case-Study: Snowden’s Whistleblowing: Right / Wrong? (2018)

Edward Snowden, a computer expert and former CIA administrator, released confidential
Government documents to the press about the existence of Government surveillance programmes.
According to many legal experts and the US Government, his action violated the Espionage act of
1971, which identified the leak of State secret as an act of treason. Yet, despite the fact that he
broke the law, Snowden argued that he had a moral obligation to act. He gave a justification for
his “whistle blowing” by stating that he had a duty “to inform the public as to that which is done
in there name and that which is done against them.” According to Snowden, the Government’s
violation of privacy had to be exposed regardless of legality since more substantive issues of social
action and public morality were involved here. Many agreed with Snowden. Few argued that he
broke the law and compromised national security, for which he should be held accountable.

Do you agree that Snowden’s actions were ethically justified even if legally prohibited? Why or why
not? Make an argument by weighing the competing values in this case.

TSTE e, Tah e faRIus aom ot 3112, 1. & Jd gl URIEH, 4 GThR & MR SR o I & IR H M- SRerrt gearae
T QT I 1 R AT | e fafe ARt o7k STt SRR 3 STER, 36 30 w1 T SIS aw 1917 o Ieerad gam &,
Srges ST T T T} BT HIGSHIHET IASTGIE HIFT ST § | ST STaSIg, foh WIS = I el 9T, 38 a0 16T {3 THT et 3T
Tk A g AT | 3T 31U "SR} Frdeti-ch el oh ({8 seisi)" 9 g o Sfod SeT o “STHdT ol ag Yol &1 o 3T
TR R T e AT & 37X 36k foreg o foha STl &, S SR e € | WIS o TSR, TR I (ATl o Ieeia bl deTfeedn
&l TRaTE Y 5T ST SR T TS T SqH TrIfSies fohaT T Frastfe Afiirar 3 21fieh Hewaqul qe, A & | 3 =fad
e & TeAd & | Fae D 1 Tg % U % Tie 7 FI dieT & ofR TP TRay & |1y gorsian foman €, foraes forg 3 Sarege s
ST ARy |

T 3TTY HY TeAd ¢ (% T ol H1d i &0 § wfafed e g off e 6t 2fd @ s a1 2 of a1 o1 7 2 39 fawg & wmeRr
woff et &l Aerd gQ 19T T SIS |

Case-Study: PIO should do RTI Stonewalling™ (2017)

You are a Public Information Officer (PIO) in a government department. You are aware that the
RTI Act 2005 envisages transparency and accountability in administration. The act has functioned
as a check on the supposedly arbitrarily administrative behaviour and actions. However, as a PIO
you have observed that there are citizens who filed RTI applications not for themselves but on
behalf of such stakeholders who purportedly want to have access to information to further their
own interests. At the same time there are these RTI activists who routinely file RTI applications
and attempt to extort money from the decision makers. This type of RTI activism has affected the
functioning of the administration adversely and also possibly jeopardises the genuineness of the
applications which are essentially aimed at getting justice. What measures would you suggest to
separate genuine and non-genuine applications? Give merits and demerits of your suggestions.

39 Ueh TRHI fGqmT & Grdetvies ST it (dt.e1m2.3f.) € | 3 Sidt & o 2005 1 o1 2121, sifafaam sremafaes gl
T STaTacel @l gieed Hedl § | SAfAan STHAR W eie A1 W= ie dagR T4 &1l 0 A% il # Hrikd § | o] @
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.31, 3. % WY § MU 3T ¢ o e Q& AR & Sit 319 fofq a1fieht gt et & ST g et o fofq arfeient wrget st
€ 31T 3% I 37U Ty o YT e & | WY-TTY U STR.21.37E. WA aret o @t off € S frafia &9 § o2& e, anfaenty srd
Tgd & 3R fAoTarerdtant & Gan fAeherar ol 7arg od € | 38 YR bt 3121377, TiAfaf¥rat < U= & rdeherrdl U Hfdidhel FoTd STell
& 3T gvya: fampg arfreret ot Sifaw & ere o & fome erea =ama wre ot € | arfaes 3fiX srarkdfaes aifienrali bl STenT & &
forg 31y o SuTar G ? 319 gt & OT STR Gt T Ui RIS |

Case-study: RTI: To Hide or Not to Hide (2013)

In the following questions, carefully study the cases presented and then answer the questions
that follow:

A Public Information Officer has received an application under RTI Act. Having gathered the
information, the PIO discovers that the information pertains to some of the decisions taken by him,
which were found to be not altogether right. There were other employees also who party to these
decisions were. Disclosure of the information is likely to lead to disciplinary action with possibility
of punishment against him as well as some of his colleagues. Non-disclosure or part disclosure or
camouflaged disclosure of information will result into lesser punishment or no punishment.

The PIO is otherwise an honest and conscientious person but this particular decision, on which the
RTI application has been filed, turned out to be wrong. He comes to you for advice.

The following are some suggested options. Please evaluate the merits and demerits of each of the
options:

1. The PIO could refer the matter to his superior officer and seek his advice and act strictly in
accordance with the advice, even though he is not completely in agreement with the advice of
the superior.

2. The PIO could proceed on leave and leave the matter to be dealt by his successor in office or
request for transfer of the application to another PIO.

3. The PIO could weigh the consequences of disclosing the information truthfully, including the
effect on his career, and reply in a manner that would not place him or his career in jeopardy,
but at the same time a little compromise can be made on the contents of the information.

4. The PIO could consult his other colleagues who are party to the decision and take action as
per their advice.

Also please indicate (without necessarily restricting to the above options) what you would like to

advise, giving proper reasons.

Teh o T IR (PIO) ot a1 ot 319 (RTT) sifafaas & siarid Tk e ferdT € | G Udhd e & a16 39 IaT Jerd

2 1% I go @y 3t & gr forg 7 g FoTal & Trafeia €, St qotey @ T2 e & | 39 (o & o e oft wewntt & | gae

Tehe g IR T 3G a1 30 31 i & foeg sremafees sriarel g gt ¢, fSem e oft Gfa € | gom wehe 7 e a1 S1ifkies a1

TR GIT TS BRI TR FH &€ A1 ge-Hfca oft et Temedt § 1

PIO 3191 U SHMGR g S-S safad g I I fafey ol fSges grawar § RT1 ammeeH foan e €, Tetd Hepett | 9 iSR! 3des

UTE HeATg & fl Smar g |

T germat 3 Fo ey fgq g € | Tde fadhed &1 07-g19 & SR TR Hedidh i |

1. PIO 36 AT &t 39+ WY AfIHR i SHE! Hellg & foiq Tafeld o ofk FerE @ 3t & SIER HIGare! 1 918 I8 WY 39 HaTg
T qoican ggAd A el |

2. PIO Tgl W Ia STV 37 A &l 370 IIMABRT (HrArerd H) W BIS § A1 Fa1 SMAGH i et 37 PIO &l TIHI=RoT &l
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ffaga &t

3. PIO H=aTE & T1Y AT Uahe il d ST STifdehl UX 3T THIT TR H ¥eh 36 Hifd TR § (orad I a1 3geh! Siifder W SifEH
T ST R F1Y & G ht STqa] TR HS THSAAT o ST Fehell & |

4. PIO 37 Hedifiat, Sit 8 fAvia &t o & ggurht 9, T st o 3R 39! elTg & o1&y SHriarel e |

AT €Y § Faet SURleRT faehed| e THFT 1 Tad U ST STUHT HelTg Gifoig 37X 36 e Sror ot Fargy |

Case-Study: 5: Leaking Information (2013)

As a senior officer in the Finance Ministry, you have access to some confidential and crucial
information about policy decisions that the Government is about to announce. These decisions are
likely to have far-reaching impact on the housing and construction industry. If the builders have
access to this information beforehand, they can make huge profits. One of the builders has done a
lot of quality work for the Government and is known to be close to your immediate superior, who
asks you to disclose this information to the said builder.

1. What are the options available to you?

2. Evaluate each of these options and choose the option which you would adopt, giving reasons.

fore Haer & U a0 @R R & A, SRR g1 Gifvd 3 ST aTet e AT fort et MR OF Heeeqel gEeT & S
SRR fRrerdt 8 | 3 foTal 3 s7ae g fmior SgnT R gt e Ue TR € | afg Wae fAatarsti a6 uge & STt e st 8, <
3 IGY I A1 IoT "o ¢ | FmTarsti # & us U & forae SRR & foig St 7ot a1 st i foa 8 | STR I 31ueh etee aiky
eI o1 afg & fSweie STl ok GoT ol 38 1T i SHIGT e o folq Eend oft fgar € 1

1. 3719 UTE o1-oHT faehed 3uersy &2

2. TAF (e o Hedid oidh aaTed o 31T i T fadhed o | 39 ot oft Fared |
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7 International Relations (IR)

GSM4 Syllabus Topic:

Ethical issues in International relations and funding.

(a) Russia and Ukraine war has been going on for the last seven months. Different countries
have taken independent stands and actions keeping in view their own national interests. We
are all aware that war has its own impact on the different aspects of society, including human
tragedy. What are those ethical issues that are crucial to be considered while launching the war
and its continuation so far? Illustrate with justification the ethical issues involved in the given
state of affair. (a) ¥ 3R Io &1 gg froat T 7eH & 9 @1 & | 7 3= 3 oa-arom wgia fidt &t o & wd guacs
for & oTR rdarel & € | gF goft ST € ok ma ereret afea gwTst & faf ueqell W gg @l S1ueT g € | 3 @iF @ Afde 98
& fOF W gg T Y T 311X 319 d S TeH & GRIA faaR e o ol Heequt €2 4t 778 fefa & =nfier Afdes e & sfifaca
aied Wy &1 2022

“Refugees should not be turned back to the country where they would face prosecution or
human rights violation.” Examine the statement with reference to the ethical dimension being
violated by the nation claiming to be democratic with an open society. (“wRonfat @ 38 &% & arag
Tl eAeran ST T1feY STef 3¢ Idie STar A SwR & Ieerd ol FHT ST Ui | Gt FHIS 1R cldhditeie g 1 graT
A AT forelt g o g1 Aftian o & Ieerad & g H 39 e o udieor HifSig 1) 2021

Discuss the role of ethics and values in enhancing the following three major components of
Comprehensive National Power (CNP) viz. human capital, soft power (culture and policies), and
social harmony. (39 AP At (F.GA.W.) F T 7 Tea S A dsit, 7g it (el ok Afrar) aur amfee
Tgra & eifafg # Hfa-zme ok 7ot St 3gffie a1 fag=m HifST 1) 2020

‘The will to power exits, but it can be tamed and be guided by rationality and principles of
moral duty’ Examine this statement in the context of international relations. (‘wfad &I g=1 fammm
, difeh faeneiterar iR Afies wied & fagial @ 3§ Tfad ofik MR forar S oo € 11 siariga Traml & Gg%f # 36 %97 &
Tteur FIfSrT 1) 2020

Strength, peace and security are considered to be the pillars of international relations. Elucidate.

(=ifery, rifer Qg QR STy §aei & SMaR 7 S € | T HfSrg 1) 2017

. At the International level, the bilateral relations between most nations are governed on the

policy of promoting one's own national interest without any regard for the interest of other
nations. This leads to conflicts and tensions between the nations. How can ethical consideration
help resolve such tensions? Discuss with specific examples. (SRR &R R, sifew= g & e fguaa
F’Fﬁ’“cI,W@%%ﬁmwmﬁmm%@ﬁ%ﬁﬁmmﬁﬁﬁ%mﬁﬂﬁﬂ@%%Izﬂﬁ@%aﬁﬂg‘gaﬁ'{m
3G9 24 2 | U8 a=ral & gary 7 i e fore yer gere 2 ged ¢ faftiy Seeeen & ey g=i fifsig 1) 2015

Case Study: IR-Defends Export to Friendly Countries (2020)

The Chairman of Bharat Missiles Ltd (BML) was watching a program on TV wherein the Prime Minister
was addressing the nation on the necessity of developing a self-reliant India. He subconsciously
nodded in agreement and smiled to himself as he mentally reviewed BML’s journey in the past two
decades. BML had admirably progressed from producing first-generation anti-tank guided missiles
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(ATGMs) to designing and producing state of the art ATGM weapon systems that would be the envy
of any army. He sighed in reconciliation with his assumptions that the government would probably
not alter the status quo of a ban on the export of military weaponry.

To his surprise, the very next day he got a telephone call from the Director-General, Ministry of
Defence, asking him to discuss the modalities of increasing BML production of ATGMs as there is a
probability of exporting the same to a friendly country. The Director-General wanted the Chairman
to discuss the details with his staff in Delhi next week.

Two days later, at a press conference, the Defence Minister stated that he aims to double the
current weapons export levels within five years. This would give an impetus to financing the
development and manufacturing of indigenous weapons in the country. He also stated that all
indigenous arms manufacturing nations have a very good record of the international arms trade.

As the Chairman of BML, what are your views on the following points:

1. As an arms exporter of a responsible nation like India, what are the ethical issues involved in
arms trade?

2. List five ethical factors that would influence the decision to sell arms to foreign governments.

Ra s fifice (S.0A.1a.) & sree Sdt R U risH 4@ Te o S qaredt STl R 9RA & fawme &t steaxadhdr W g
I TR R T ¥ | 37T &9 | Irgia gt 9 3R A 2 7 HEpd g4 SUH. Q. i [T of gRient ol Ata dht AT JAaEiE
&t | wyH Uit (B SIRR) ht Uuel-do MEee famse (T.ESH.TA.) & Sre & UG-G €9 T 311 9g 9 ot TH.Te. 319 STTyfe
qepriler TR ST U.21.S7.TH. 2R yonfedl & fesie 3fiR e ScargH & g1 o1 St farsy &t famelt oft &1 & forg <o et ror 21 |
31TE WA g I7ai ST 6 YGHIROT o T1Y GHeieT 3T {3 Goiadar SRR e eftam & fatd w ufaay & gunfeafa & =8 sgant |

3% 3T gt % amret € fo merfewes, Ta Heerd & . UH.TA. RT U.ELSH.UA. & Sered # gig o dht At R == a3 ferg
I¢ I ST 1 GHTa & foh Ueh el faeslt 321 ot St fatal foar ST geran & | HAerHiores ared 9 fob sreaer anTel grg foeett &
e Sfeial § faga @=i & |

3 & 15, Tk aTggraT SR H, T 3 el o SFTel ute gl A 3 ST gfIaR At SRl ol 9 ol SR T § | g RIS
ARt & faem R fAmior & famaior &t e 3 | 39 e off Fel o @it 3ot ferm ot gl &t SiRig eftem =mr &
e 3T RS 2 |

HN.TA.TA. F Ty F 9 H fmfeifad figet w mus @ far § :
1. efar faiass & &9 7 vRd S STGRT 3% % gfIaR SR # Hifduwes ge e
2. ool axrl @l gfomt & faska Gt fota &t wonfad e arel Ut ifidore wRe & geiag HIfeg |
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8 Private Organizations and CSR

GSM4 Syllabus Topic:
® Corporate Governance.

e Ethical concerns and dilemmas in government & private institutions.

1. (b) In contemporary world, corporate sector’s contribution in generating wealth and
employment is increasing. In doing so, they are bringing in unprecedented onslaught on the
climate, environmental sustainability and living conditions of human beings. In this background,
do you Responsibility (CSR) is efficient and sufficient enough to fulfill the social roles and
responsibilities needed in the corporate work mandated? Critically examine. (b) §9eIei g #, 99
3R ASHTR Ul e 7 HIUTRE & B TG G el § | YT Hiah, I STefar], JaTaevityg feRdT 3k Aqsat o g ot fefd i ervyayd
TAA TR ¢ | 39 INAfH H, 9T 3119 ITRaled (HIEaTR) Hidie s # Sawad QT SfHeweT i Smgial & g wea
3 foIg FIe 31k yaTe €2 foreuaTes uReyor HifS™r | 2022

2. (a) Whistle blower, who reports corruption and illegal activities, wrongdoing and misconduct to
the concerned authorities, runs the risk of being exposed to grave danger, physical harm and
victimization by the vested interests, accused persons and his team. What policy measures
would you suggest to strengthen protection mechanism to safeguard the whistle blower? (a)
fogaer =iler, Tt Gafea ifeial @ YRR iR 319y nfafafed, e @t ik eemR & R & ¢, fAfga @rdf, smidt
AR 3R IRt S GIRT TR TR, IR e SR Rifed giv 1 Sifes 3eraT ¢ | fogaet selsr &t gref & forg grem ad ot
AT &e o felq 319 o AiferTa Surl a1 geima gii? 2022

3. Corporate social responsibility makes companies more profitable and sustainable. Analyse.

(PTUTRe g it e @l 31fe drve™es aur e s=mar ¢ | favayor fifsg 1) 2017

4. Increased national wealth did not result in equitable distribution of its benefits. It has created
only some “enclaves of modernity and prosperity for a small minority at the cost of the majority.”
Justify. (af¥a agr uftr & anefi &1 =amrifaa faawor 7 & T & | 399 “Tgrd & THE W Fad Siel SeadEn & fag &
SMYferaT 3 d9a & T ST & | 38T siifar fig Fifsig 1) 2017

Case studies have been asked from this topic, rather than direct questions. Theme is usually
bribing, displacement, environmental degradation.

Case Study: Rejected Consignment (2022)

You have done MBA from a reputed institution three years back but could not get campus
placement due to COVID-19 generated recession. However, after a lot of persuasion and series
of competitive tests including written and interview, you managed to get a job in a leading shoe
company. You have ageur parents who are dependent and staying with you. You also recently got
married after getting this decent job. You were allotted the Inspection Section which is responsible
for clearing the final product. In first one year, you learnt your job well and was appreciated for
your performance by the management. The company is doing good business for last five years
in domestic market and this year it is decided even to export to Europe and Gulf countries.
However, one large consignment to Europe was rejected by their Inspecting Team due to certain
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poor quality and was sent back. The top management ordered that ibid consignment to be cleared
for the domestic market. As a part of Inspecting Team, you observed the glaring poor quality and
brought to the knowledge of the Team Commander. However, the top management advised all the
members of the team to overlook these defects as the management cannot bear such a huge loss.
Rest of the team members except you promptly signed and cleared the consignment for domestic
market, overlooking glaring defects. You again brought to the knowledge of the Team Commander
that such consignment, if cleared even for domestic market, will tarnish the image and reputation
of the company and will be counter-productive in the long run. However, you were further advised
by the top management that if you do not clear the consignment, the company will not hesitate to
terminate your services citing certain innocuous reasons.

1. Under the given conditions, what are the options available to you as a member of the Inspecting
Team?

2. Critically evaluate each of the options listed by you.
3. What option would you adopt and why?

4. What are the ethical dilemmas being faced by you?
5.

What can be the consequences of overlooking the observations raised by the Inspecting Team?

3 A9 HTed Tgel Uep UAfSd e @ AU, fohar @ dfeh ifds- 19 Scd el & SRl $Ud Wahe Tg! o e | glaiies, ffad afik
e Tied Tgd I ST SR Uit qdiegmaif it SRaet & a1g, 3179 Ueh FH Sfal U1 7 Atadt T & et T8 | 319 g ATaT-forar
& ST 3nfora € iR 31uds |1 15 @ € | 3 oft g1t & H A STt kil UTeht QTS Al § | STTUeh! FOeToT ST Smrafe foam T o it
3T IeTe i Fordt 3 o folq fOigR § | Tgel Uk TTel H, 31U 19T i STt o & TRaT 3T T g7 31MUch UGRI ol TergHT dht
T2 | Ut O] SR | fUreet Uie TTet § STesT SRISR & 38! ¢ 3R 39 TTet IR 7R @ret =it ol off fata o o1 e frar man g |
gretites, IO % ol s 9t WU & @G T[UIGRIT o HIROT I7eh! fALET0T S gRT SRl ot & 718 off 3R I arw At fogar w7 o7 |
oY e F arrew 3 foh wRe] SR % folg gatea @ &l weidt &t ST | fF8eqo1 gt & Ues 9N & ©9 #, 3770 WE 9 ¥ @ Tora
G 3R S HHTST & T4 | o | gedifes, T U9 | S & 93 G5E1 @l 5 GIUl &l ToRIIGIST i ol Tellg o aifeh TSIy SaeT
TSI THHTA el ST TRl | ST STEATaT S & FThl HGEd! 4 T vt ! G g WRe] ISR & el WY IR e e oy 3R #odd §
gt 1 3o R § i ATl & T & o7 foh 37 ¥ i @Y, 3R We STSTR o forg off #edt 3 &t STt 8, it it <l S ofR iy &
TS R ST 3R 79 GHT | Wfdiapet 21T | gTeiifon, MUkl ¥ Teree g 1 Hetrg &t 718 ot fob afg &1 @ ot #iord) <1l 3t €, <t it
PO TS| DIV &I FaTell Gl gY STkl Haratl &bl THIG el H Hebrd gl il |

1. S e vdl & dgd, FeT 3o % 9o/ & ' H 31Ues folg o faeheq Suere g2
2. 39 gRI Gellag fadmedl # § YA &1 G-I Hedidh e |
3. 39 & 91 [dehed o ik a4i?

4. 3 febet e gferanaT 1 gaeT @ 3@ €2
5. feror ool gRI ISIY Y Sfaeiir] o ToR3IgIS] Sin & o1 IRUTH gl §ehd 8¢

Case Study: Mir Jafar Recruitment (2022)

Prabhat was working as Vice President (Marketing) at Sterling Electric Ltd., a reputed multinational
company. But presently the company was passing through the difficult times as the sales were
continuously showing downward trend in the last two quarters. His division, which hitherto had
been a major revenue contributor to the company’s financial health, was now desperately trying
to procure some big government order for them. But their best efforts did not yield any positive
success or breakthrough.

His was a professional company and his local bosses were under pressure from their London-based
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HO to show some positive results. In the last performance review meeting taken by the Executive
Director (India Head), he was reprimanded for his poor performance. He assured them that his
division is working on a special contract from the Ministry of Defence for a secret installation near
Gwalior and tender is being submitted shortly.

He was under extreme pressure and he was deeply perturbed. What aggravated the situation
further was a warning from the top that if the deal is not clinched in favour of the company, his
division might have to be closed and he may have to quit his lucrative job.

There was another dimension which was causing him deep mental torture and agony. This pertained
to his personal precarious financial health. He was a single earner in the family with two school-
college going children and his old ailing mother. The heavy expenditure on education and medical
was causing a big strain to his monthly pay packet. Regular EMI for housing loan taken from bank
unavoidable and any default would render him liable for severe legal action.

In the above backdrop, he was hoping for some miracle to happen. There was sudden turn of
events. His Secretary informed that a gentleman Subhas Verma wanted to see him as he was
interested in the position of Manager which was to be filled by him in the company. He further
brought to his notice that his CV has been received through the office of the Minister of Defence.

During interview of the candidate-Subhash Verma, he found him technically sound, resourceful
and experienced marketeer. He seemed to be well-conversant with tendering procedures and
having knack of follow-up and liaising in this regard Prabhat felt that he was better choice than the
rest of the candidates who were recently interviewed by him in the last few days.

Subhash Verma also indicated that he was in possession of the copies of the bid documents that
the Unique Electronics Ltd. would be submitting the next day to the Defence Ministry for their
tender. He offered to hand over those documents subject to his employment in the company on
suitable terms and conditions. He made it clear that in the process, the Sterling Electric Ltd. could
outbid their rival company and get the bid and hefty Defence Ministry order. He indicated that it
will be win-win situation for both-him and the company.

Prabhat was absolutely stunned. It was a mixed feeling of shock and thrill. He was uncomfortable
and perspiring. If accepted, all his problems would vanish instantly and he may be rewarded for
securing the much awaited tender and thereby boosting company’s sales and financial health. He
was in a fix as to the future course of action. He was wonder-struck at the guts of Subhash Verma
in having surreptitiously removing his own company papers and offering to the rival company for
a job. Being an experienced person, he was examining the pros and cons of the proposal/situation
and he asked him to come the next day.

1. Discuss the ethical issues involved in the case.

2. Critically examine the options available to Prabhat in the above situation.

3. Which of the above would be the most appropriate for Prabhat and why?
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Case Study: Running Corona Hospital (2021)

The coronavirus disease (COVID-19) pandemic has quickly spread to various countries.

As of May 8th, 2020, in India 56342 positive cases of corona had been reported. India with a
population of more than 1.35 billion had difficulty in controlling the transmission of coronavirus
among its population. Multiple strategies became necessary to handle this outbreak. The Ministry
of Health and Family Welfare of India raised awareness about this outbreak and to take all
necessary actions to control the spread of COVID -19. Indian Government implemented a 55-day
lockdown throughout the country to reduce the transmission of the virus. Schools and colleges
had shifted to alternative modes of teaching-learning-evaluation and certification. Online mode
became popular during these days.

India was not prepared for a sudden onslaught of such a crisis due to limited infrastructure in
terms of human resources, money and other facilities needed for taking care of this situation. This
disease did not spare anybody irrespective of caste, creed, religion on one hand and ‘have and
have not’ on the other. Deficiencies in hospital beds, oxygen cylinders, ambulances, hospital staff
and crematorium were the most crucial aspects.

You are a hospital administrator in a public hospital at the time when coronavirus had attacked a
large number of people and patients were pouring into the hospital day in and day out.
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1. What are your criteria and justification for putting your clinical and non-clinical staff to attend
to the patients knowing fully well that it is a highly infectious disease and resources and
infrastructure are limited?

2. If yours is a private hospital, whether your jurisdiction and decision would remain the same as
that of a public hospital?
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Case Study: Food Processing Company's Brand Image (2021)

A reputed food product company based in India developed a food product for the international
market and started exporting the same after getting necessary approvals. The company announced
this achievement and also indicated that soon the product will be made available for domestic
consumers with almost the same quality and health benefits. Accordingly, the company got its
product approved by the domestic competent authority and launched the product in the Indian
market. The company could increase its market share over a period of time and earned substantial
profit both domestically and internationally. However, the random sample test conducted by the
inspecting team found the product being sold domestically in variance with the approval obtained
from the competent authority. On further investigation, it was also discovered that the food
company was not only selling products that were not meeting the health standard of the country
but also selling the rejected export products in the domestic market. This episode adversely
affected the reputation and profitability of the food company.

1. What action do you visualize should be taken by the competent authority against the food
company for violating the laid down domestic food standard and selling rejected export
products in the domestic market?

2. What course of action is available with the food company to resolve the crisis and bring back
its lost reputation?

3. Examine the ethical dilemma involved in the case.
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Case Study: CSR Funding in Amaria (2020)

Parmal is a small but underdeveloped district. It has a rocky terrain that is not suitable for
agriculture, though some subsistence agriculture is being done on small plots of land. The area
receives adequate rainfall and has an irrigation canal flowing through it. Amria, its administrative
centre, is a medium-sized town. It houses a large district hospital, an Industrial Training Institute
and some privately owned skill training centres. It has all the facilities of a district headquarters. A
trunk railway line passes approximately 50 kilometers from Amria. Its poor connectivity is a major
reason for the absence of any major industry therein. The state government offers a 10 year tax
holiday as an incentive to new industry.

In 2010 Anil, an industrialist decided to take benefits to set up Amria Plastic Works (APW) in Noora
village, about 20 km from Amria. While the factory was being built, Anil hired the required key
labour and got them trained at the skill training centres at Amria. This act of his made the key
personnel very loyal to APW.

APW started production in 2011 with the labour drawn fully from Noora village. The villagers were
very happy to get employment near their homes and were motivated by the key personnel to meet
the production targets with high quality. APW started making large profits, a sizeable portion of
which was used to improve the quality of life in Noora. By 2016, Noora could boast of a greener
village and a renovated village temple. Anil liaised with the local MLA to increase the frequency of
the bus services to Amria. The government also opened a primary health care centre and primary
school at Noora in buildings constructed by APW. APW used its CSR funds to set up women’s self-
help groups, subsidize primary education to the village children and procure an ambulance for use
by its employeed and the needy.

In 2019, there was a minor fire in APW. It was quickly extinguished as fire safety protocols were in
place in the factory. Investigations revealed that the factory had been using electricity in excess
of its authorized capacity. This was soon rectified. The next year, due to nationwide lockdown,
the requirement of production fell for four months. Anil decided that all employees would be paid
regularly. He employed them to plant trees and improve the village habitat.

APW had developed a reputation of high-quality production and a motivated workforce.

Critically analyse the story of APW and state the ethical issues involved. Do you consider APW as
a role model for the development of backward areas? Give reasons.
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Case Study: Sexual Harassment in Pvt Company (2019)

An apparel manufacturing company having a large number of women employees was losing sales
due to various factors. The company hired a reputed marketing executive, who increased the
volume of sales within a short span of time. However, some unconfirmed reports came up regarding
his indulgence in sexual harassment at the workplace.

After sometime a women employee launched a formal complaint to the management against the
marketing executive about sexually harassing her. Faced with the companies’ indifference, in not
taking cognizance of her grievances, she lodged an FIR with the police.

Realizing the sensitivity and gravity of the situation, the company called the women employee to
negotiate. In that she was offered a hefty sum of money to withdraw the complaint and the FIR
and also give in writing that the marketing executive is not involved in the case.

Identify the ethicalissues involved in this case. What options are available to the women employee?
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Case-Study: Give Compensation to Dead Drunkard Worker’s Family (2017)

You are the head of the Human Resources department of an organisation. One day one of the
workers died on duty. His family was demanding compensation. However, the company denied
compensation because it was revealed in investigation that he was drunk at the time of the
accident. The workers of the company went to strike demanding compensation for the family of
the deceased. The Chairman of the management board has asked for your recommendation. What
recommendation would you provide the management? Discuss the merits and demerits of each
of the recommendations.
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Case-Study: Fake Testimony to Save Manager? (2017)

You are the manager of a spare parts company A and you have to negotiate a deal with the
manager of a large manufacturing company B. The deal is highly competitive and sealing the deal
is critical for your company. The deal is being worked out over a dinner. After dinner the manager
of manufacturing company B offered to drop you to the hotel in his car. On the way to hotel he
happens to hit motorcycle injuring the motorcyclist badly. You know the manager was driving fast
and thus lost control. The law enforcement officer comes to investigate the issue and you are the
sole eyewitness to it. Knowing the strict laws pertaining to road accidents you are aware that your
honest account of the incident would lead to the prosecution of the manager and as a consequence
the deal is likely to be jeopardised, which is of immense importance to your company. What are the
dilemmas you face? What will be your response to the situation?
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Case-Study: Give Bribe or End Career (2014)

Suppose you are the CEO of a company that manufactures specialized electronic equipment used
by a government department. You have submitted your bid for the supply of this equipment to
the department. Both the quality and cost of your offer are better than those of the competitors.
Yet the concerned officer is demanding a hefty bribe for approving the tender. Getting the order
is important both for you and for your company. Not getting the order would mean closing a
production line. It may also affect your own career. However, as a value-conscious person, you do
not want to give bribe.

Valid arguments can be advanced both for giving the bribe and getting the order, and for refusing
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to pay the bribe and risking the loss of the order. What those arguments could be? Could there
be any better way to get out of this dilemma? If so outline the main elements of this third way,
pointing out its merits.
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Case-Study: Trade Union Issue (2015)

A private company is known for its efficiency, transparency and employee welfare. The company
though owned by a private individual has a cooperative character where employees feel a sense
of ownership. The company employs nearly 700 personnel and they have voluntarily decided not
to form a union.

One day suddenly in the morning, about 40 men belonging to a political party gatecrashed into
the factory demanding jobs in the factory. They threatened the management and employees, and
also used foul language. The employees feel demoralized. It was clear that those people who
gate-crashed wanted to be on the payroll of the company as well as continue as the volunteers/
members of the party. The company maintains high standards in integrity and does not extend
favours to civil administration that also includes law enforcement agency. Such incidents occur in
public sector also.

1. Assume you are the CEO of the company. What would you do to diffuse the volatile situation
on the date of gate-crashing with the violent mob sitting inside the company premises?

2. What could be the long-term solution to the issue discussed in the case?

3. Every solution/action that you suggest will have a positive and a negative impact on you (as
CEO), the employees and the performance of the employees. Analyze the consequences of
each of your suggested actions.
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! iRt iz micrt oft & | atenfat @1 wetae kT | 9% Wy o1 3 S v STeRgedt 99 1Y 9, 3 Ut & I--Tdih | g aTed 3

SR 919 € 91 uref & wddaeh/aee a4 T 9gd 9 |

U SHFGRT % oI AIFeh! bl I Tt ¢ 37 fafaet wrmee, S e wada sifenon oft wnfie €, &1 i e T2 #dt | 39

YR & UL Grasi-e &ae | i ged g |

1. A g 35 3y ot 3 e HEert SifUe ;T2 e0.g ¢ | 319 Iugdt ofis & Tie & SieR STevd 99 ST SR du Ui &
iR 93T 3 il aRiE @l e R & Fermen & forg e we

2. TH AW | TS TE, &1 GreeTel GHTST R gl Tkl 6°
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3. e GHIY/HRATE o, fordeh 319 geima, 31y R (E.3.37. & dR UX), el 0 SR wHaral & g R gaRies 7erd
T | ST GRT TN 7S HRATEAl H & Udeh & URomat &1 faReryor Hifsrg |

Case-Study: To do Drug Research on Non-Profitable Disease or Not? (2015)

One of the scientists working in the R & D laboratory of a major pharmaceutical company discovers
that one of the company's best selling veterinary drugs, B has the potential to cure a currently
incurable liver disease that is prevalent in tribal areas. However, developing a variant of the drug
suitable for human beings entailed a lot of research and development having a huge expenditure
to the extent of 50 crores rupees. It was unlikely that the company would recover the costs as the
disease was rampant only in poverty-stricken area having very little market otherwise.

If you were the CEO, then—
1. Identify the various actions that you could take;

2. Evaluate the pros and cons of each of your actions.

ek TS S Ut hl S8 Ud faeh TanTRITe # reiRd e d51f+es 4 @IS foh shueit &l gaiferes foreht g arett uxpfafehadhia
gaTedl # ¥ U gaTs B H aA H S1ared fefar AT, S SIS &l # Thell g3l 8, T SelTot e ohl ST ¢ | Oiq HIFa! o fol Suger
TR 1 faerd o & folq aga STgaa SR faem 6t stea o, fSraH 50 @i ¥ ad &1 @9 31 ol o7 | 38 Graa &4 oft i
U STU AT ot T U RAifeh T Sparet e &l # et ga o, fSige aTeiR aga dier o |

g 377 T3, 37, g, i

1. o fafSra Rareal & 310 R Tend &, I7eh! UgdTd Hhifoi;

2. 3NUH YA HRATE & Ue-fqugs &1 Hedian Hiferg |

Case-Study: To Whistle-Blow Against Polluting Industry or Not? (2016)

A fresh engineering graduate gets a job in a prestigious chemical industry. She likes the work. The
salary is also good. However, after a few months accidentally discovers that a highly toxic waste
is being secretly discharged into a river nearby. This is causing health problems to the villagers
downstream who depend on the river for their water needs. She is perturbed and mentions her
concern to her colleagues who have been with the company for longer periods. They advise her
to keep quite as anyone who mentions the topic is summarily dismissed. She cannot risk losing
her job as she is the sole bread-winner for her family and has to support her ailing parents and
siblings.

At first, she thinks that if her seniors are keeping quiet, why should she stick out her neck. But
her conscience pricks her to do something to save the river and the people who depend upon it.
At heart she feels that the advice of silence given by her friends is not correct though she cannot
give reasons for it. She thinks you are a wise person and seeks your advice.

1. What arguments can you advance to show her that keeping quiet is not morally right?

2. What course of action would you advise her to adopt and why?

ESTfat & Tk 1S Wk (US[Ue) 1 Ue HAgE TEaiee ST # At el § | 98 Fd 6 08w St g | 99 oft et § | fR
oft, o AEHI & THTd SR T ST U foh I Ao STURIY ol Y=g alieh & ATotgieht o # arfed fomam ST w1 § | 9% S1vare o
TgA arel IO, ST T Y Stragendt & forg A6 R A9k €, & e i gaEenal el SRt S o @7 ¢ | 9 faafed ¢ 3R ag eroet
=TT e Tl ol Fiehe Rt &, STt ol GHT Y ol & T T8 & | F 38 U 1@ ! Teltg 3d & araifeh St off 3 fawe o1 Ieohd a1 &,
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ITH! Al T fenret fean STTar @ | g% 319! el @A & Wil el of Feell, alifeh ag ST91 URAR i UehTd Siifdest ge[ arell g e
I 37 SHR AT- U1 TG HIS-agH1 ol WRUI-UIN0] AT eIl @ |

THA: I Grodt § A IHb ik I &, f I8 & 1 TuT 76 aTeR fHehTet | U] SHeT STVl 6 ol Qg 14! TR AR T ara et
I T % fOIY S HEA I DROT AT R | 3T ThLVT § I Hegd el & o 30 el g gu TeA o1 fam e wemet sfad =i &, @iy
g 3G HIRVT Tl ST Hehell & | g et § 35 3170 Toh g safar & qu ag SmyehT wems gt € |

1. 9 T IHF feiq A €9 & 9 Tl € T gRIT o folq 3179 T Tk U e ekl § ¢
2. 3Y IY HI--TI T UM el Feflg &7 31R &4i &7 2

Case-Study: New Project Hurting Lifestyle of Locals? (2016)

ABC Ltd. is a large transnational company having diversified business activities with a huge
shareholder base. The company is continuously expanding and generating employment. The
company, in its expansion and diversification programme, decides to establish a new plant at
Vikaspuri, an area which is underdeveloped. The new plant is designed to use energy efficient
technology that will help the company to save production cost by 20%. The company’s decision
goes well with the Government policy of attracting investment to develop such underdeveloped
regions. The Government has also announced tax holiday for five years for the companies that
invest in underdeveloped areas. However, the new plant may bring chaos for the inhabitants of
Vikaspuri region which is otherwise tranquil. The new plant may result in increased cost of living,
aliens migrating to the region, disturbing the social and economic order. The company sensing the
possible protest tried to educate the people of Vikaspuri region and public in general that how
its Corporate Social Responsibility (CSR) policy would help overcome the likely difficulties of the
residents of Vikaspuri region. In spite of this the protests begin and some of the residents decided
to approach the judiciary as their plea before the Government did not yield any result.

1. Identify the issues involved in the case.

2. What can be suggested to satisfy Company's goal and to address the resident's concern.

w4, fifiee ue 9t uragia Ft € S e SRRERS & enuR W fafdy srafves nifafafemt denfera et @ 1 @t gry e
foEIR Q& ASHIR Gor &1 @l § | ot 3 37 e g fafaeran srdisen 3 sraria femgd, STt ues sfasf@a & €, & 1o a1 dda
TIfUe R ot FAoTa 3T & | 1 e St g7 STefiieht & T o ST&Y WU f3haT 71T § ST it o IeaTgH aTd ot 20% STamgit
| T 3 0T TR Rt atfaehiad &l & faehrg 3 forg fAaer ot arresfia o ol if o 1qed € | TReR 3 3 FHrfal ol Ui v o
forg ondi 7 e (3o Bielle) il |ivon &t @ ST rfaesfaa & # o st & | R oft, 7 4det fasmmaqdt & & wnf<ifsr fRanfaat & fog
STER a1 &t ST | 1Y EHTST & YRUMHETEY SHa=/—ard sl AT se7h, & H faesh yags & amiioie U afféie saaen yuifad gl
| TP el TSI faRIe ST ST M UR 36 fadhregdt &dt o el Ud ST ahl I8 ST ol hIfRI”T ah fob araet et et grnfore
IR ol T faemragdt &t o Hanfeat i genfad wfoargal & Ak H FegTR Wit | 36 arasyg ot oy Wt g & 91 55
fAaTEt <redTfeeT ST @l 38 MR R fAuig i € 3 308 Id TR & G- U 7T qobf o1 g aiom =i ket o |

1. = AHA | ar:fAfea gawnet &t ugaH FIfSg |
2. 9w & AL U Henfad fHanfedi i g & folg R ggma S ged § |
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9 Appendix: Linear Paper of 2022-GSM4

Section A

1.

Wisdom lies in knowing what to reckon with and what to overlook. An officer being engrossed
with the periphery, ignoring the core issues before him, is not rare in the bureaucracy. Do you
agree that such preoccupation of an administrator leads to travesty of justice to the cause of
effective service delivery and good governance? Critically evaluate. (Sfgar # fafga & 3 forgen s @
ST 37 T ST {31 S | A=t & 797 T & 76 el &l STa@T ed gq IR # ol e are 1feet g™ 781 € |
T 37T 37 I T TEA ¢ (% TRIH Sl 5 g i &I T YT faeor SR GRIg <t efed wifed oAt wfshan & =g &t fagamn
2 ? faxeivoTers Jedaie HifST 1)

(a) The Rules and Regulations provided to all the civil servants are same, yet there is difference
in the performance. Positive minded officers are able to interpret the Rules and Regulations
in favour of the case and achieve success, whereas negative minded officers are unable to
achieve goals by interpreting the same Rules and Regulations against the case. Discuss with
illustrations. (@i fafae Gaei @l ugH fog 71 fAam 3k fafas gam €, {5 oft vesia & 8k @ | 9o 9 ardt Sif¥er
et afiz fafae & Ame & gar # sarear e 3T Gtherdl U & # 9 gid €, Safe TeRieTe | arel TfYet A &
e T ! 3fik fafart &t sarean axe ded T @ed # SAY gid ¢ | Gigieeor faaes Sifag 1)

(b) It is believed that adherence to ethics in human actions would ensure in smooth functioning
of an organization/system. If so, what does ethics seek to promote in human life? How do
ethical values assist in the resolution of conflicts faced by him in his day-to-day functioning?
(a1 AT 1Tt & 6 A it | Afcierar o1 uter fohelt ETe / SIae 3 GaTe siehrst ot TS ST | afg &, at Afderar Ara
Sttar & Tl arerar 31 Sreet 82 f4-fafer & erenrst  SHa: G- 371 aTel Y8l & GHIHM § A Hed {6y TR geradl sd
&)

What does each of the following quotations mean to you? fHafefed # & U Igor & 21Tuds foar & o
rfomm @2

(a) "Ethics is knowing the difference between what you have the right to do and what is right
to do." -Potter Stewart (" 3! 1 FA BT SFUSBR g 3R D! &1 T A & & S & ST el ST Afcerar g I
— Tlex EIag)

(b) "If a country is to be corruption free and become a nation of beautiful minds, I strongly feel
that there are three key societal members who can make a difference. They are father, mother
and teacher." -A. P. J. Abdul Kalam (" 37 ot &= &l SSTeReerRt 2T § 31X Qe ATl ol &% a1 &, o & ge
G AT § {3 A7 e g Gew €, S agea o end & | 3 € fUa, A ik g |7 - Qo o o 3rege derH)

(c) "Judge your success by what you had to give up in order to get it."-Dalai Lama " 3Tdq& §herar
I 3Tehel- 39 &1 4 Bl foh 38 U o folq STdeht o1 ©ieT UeT | " — gelTg T

(a) What do you understand by the term 'good governance'? How far recent initiatives in terms
of e-Governance steps taken by the State have helped the beneficiaries? Discuss with suitable
examples. (‘G § 31T 1 TH &7 7T GIRT S -T6 3 HIH H 36T TS gIferdl Ugel! A arIiaa) ol del a Teradl ugars
% ? IUgTR IgTEROnt o a1y fadem FifSrg 1)

(b) Online methodology is being used for day-to-day meetings, institutional approvals in the
administration and for teaching and learning in education sector to the extent telemedicine
in the health sector is getting popular with the approvals of the competent authority. No
doubt, it has advantages and disadvantages for both the beneficiaries and the system at large.
Describe and discuss the ethical issues involved in the use of online method particularly to the

Appendix: Linear Paper of 2022-GSM4

unacademy.com | Download the Unacademy app
Give your feedback here: Link



vulnerable section of the society. (3ifers ugfi @ IuanT fe-ufifea wemem &t Soh, gientes srHig 3fi¥ fRre
& o fRreqor o 1T @ o e & H g SISl & THIGH § ST de Aeig 8 38T § | 3UH @IS Uag el § [k
AT TR e i1 & foiy a8 THH R 3ue oy IR gifFar & | fRiva: TaTS & etk 9g o fofq Siferg ughi & SuiT
& enfier Afde A @1 9o qur fagem SIS 1)

(a) Russia and Ukraine war has been going on for the last seven months. Different countries
have taken independent stands and actions keeping in view their own national interests. We
are all aware that war has its own impact on the different aspects of society, including human
tragedy. What are those ethical issues that are crucial to be considered while launching the war
and its continuation so far? Illustrate with justification the ethical issues involved in the given
state of affair. (frse o #EHT & T9 3R g & 919 g o ¢ | fafera 3=it 3 o0a Tgia fedl ot oo & wdt gq @ w6
o & 3R AT &t € | R it STt € o Wi arerd) o |t o fafoe Teqqetl W g o1 31U 1R Tedl § | 3 -8 Afdsw
T2 €, O W g Y& Y T 3TR 319 a9 386! (aRar W [GaR T Hewayul 82 36 Amd 7 of 78 fifd & wnfier afdes qef
Sfiferergy 9u FIRT 1)

(b) Write short notes on the following in 30 words each :
(Frafafea & @ v W 30 Ui & Gfgra fewoh fafeg @)

(i) Constitutional morality (difaenae afaeedn)

(ii) Conflict of interest (f&al =1 guv)

(iii) Probity in public life (mEsie Sita & geafsr)

(iv) Challenges of digitalization (fefSifeazor &t gHifar)

(v) Devotion to duty (sdeafsT)

(a) Whistle-blower, who reports corruption and illegal activities, wrongdoing and misconduct to
the concerned authorities, runs the risk of being exposed to grave danger, physical harm and
victimization by the vested interests, accused persons and his team. What policy measures
would you suggest to strengthen protection mechanism to safeguard the whistle-blower?
(TR - gudh ( e seiier) Gafia sifemfedl o TR ok sray fafafem, merd s oik g &t e o § | g ffea
T, St et aut SR S gRT TR Gk, RIS Ja SR Icited & 9de § 37 o SHfd IowT § | 3T JFEK -
e (8 <NSR) ot GRET & ol HSTga GR&]T Ha€T g b ATeiTd SUTi a1 GaiTd G71?)

(b) In contemporary world, corporate sector's contribution in generating wealth and employment
is increasing. In doing so, they are bringing in unprecedented onslaught on the climate,
environmental sustainability and living conditions of human beings. In this background, do you
find that Corporate Social Responsibility (CSR) is efficient and sufficient enough to fulfill the
social roles and responsibilities needed in the corporate world for which the CSR is mandated?
Critically examine. (SR gfar & 9 3R ASHIR e &3 § HIURE & FI ATGH I¢ @1 ¢ | W a3 H 3 Serarg,
TafaRofte geRviiadr 3R #Ha & Sia- fefaat w st gre o @ § | 39 I8y #, o o urd € f wiufe amifes
gt (Fto THo 3TRo) HiURe ST 7 Saxad qrHTreie JHwst 3R gl & Q1 a<d & gem 3R yara § S forg
To THo 3Ro e §? favawurmee g HIfSy 1)

Section - B

7.

Prabhat was working as Vice President (Marketing) at Sterling Electric Ltd,, a reputed
multinational company. But presently the company was passing through the difficult times as
the sales were continuously showing downward trend in the last two quarters. His division,
which hitherto had been a major revenue contributor to the company's financial health, was
now desperately trying to procure some big government order for them. But their best efforts
did not yield any positive success or breakthrough.
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His was a professional company and his local bosses were under pressure from their London-
based HO to show some positive results. In the last performance review meeting taken by the
Executive Director (India Head), he was reprimanded for his poor performance. He assured
them that his division is working on a special contract from the Ministry of Defence for a secret
installation near Gwalior and tender is being submitted shortly.

He was under extreme pressure and he was deeply perturbed. What aggravated the situation
further was a warning from the top that if the deal is not clinched in favour of the company, his
division might have to be closed and he may have to quit his lucrative job.

There was another dimension which was causing him deep mental torture and agony. This
pertained to his personal precarious financial health. He was a single earner in the family
with two school-college going children and his old ailing mother. The heavy expenditure on
education and medical was causing a big strain to his monthly pay packet. Regular EMI for
housing loan taken from bank was unavoidable and any default would render him liable for
severe legal action.

In the above backdrop, he was hoping for some miracle to happen. There was sudden turn
of events. His secretary informed that a gentleman-Subhash Verma wanted to see him as he
was interested in the position of Manager which was to be filled in by him in the company. He
further brought to his notice that his CV has been received through the office of the Minister
of Defence.

During interview of the candidate-Subhash Verma, he found him technically sound, resourceful
and experienced marketeer. He seemed to be well-conversant with tendering procedures and
having knack of follow-up and liaising in this regard. Prabhat felt that he was better choice than
the rest of the candidates who were recently interviewed by him in the last few days.

Subhash Verma also indicated that he was in possession of the copies of the bid documents
that the Unique Electronics Ltd. would be submitting the next day to the Defence Ministry
for their tender. He offered to hand over those documents subject to his employment in the
company on suitable terms and conditions. He made it clear that in the process, the Sterling
Electric Ltd. could outbid their rival company and get the bid and hefty Defence Ministry order.
He indicated that it will be win-win situation for both-him and the company.

Prabhat was absolutely stunned. It was a mixed feeling of shock and thrill. He was uncomfortable
and perspiring. If accepted, all his problems would vanish instantly and he may be rewarded
for securing the much awaited tender and thereby boosting company's sales and financial
health. He was in a fix as to the future course of action. He was wonder-struck at the guts of
Subhash Verma in having surreptitiously removing his own company papers and offering to the
rival company for a job. Being an experienced person, he was examining the pros and cons of
the proposal/situation and he asked him to come the next day.

(a) Discuss the ethical issues involved in the case.
(b) Critically examine the options available to Prabhat in the above situation.

(c) Which of the above would be the most appropriate for Prabhat and why?

T Uk TTfSd agusia suet wefei gafaes fiffiee # sursy (fFuvm) & &9 & R o1 | dfer fhererer ot Hftee SR @
TR R It ifes fusett gf fomfeal & fasht & ermar fikrae o1 %@ fowaTs us <al o | 3uen fedisr, ST o1d de shut & fa<ite e
H Ueh TR TSTEd SIRIGTT T, 316 379 ol & I TR ST U el o folq WX eh TTE X TgT T | et 3ah Gt T
I BIE HRIHAS Therdl gl He |

G HUT URIGR At 37X 3T T ARl UX I g EIT TReaTerd oht 31X & o GehRIceTeh UV UG RId el ol gard T |
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FER R (MRATT W ) g &l T8 fusedt wrl-witen oo & 3¢ 30% W16 WeRiA & folg HedhR omg T3 o | 364 3¢
YT A i ge fedior anfear & ug U

FEITYA % foIq 2eT FrefTerd © Ueh faRiy ST9a9 R T o 3@ & 311 STeg @l fAfagr S &t 511 28 € | 9 STeafies gara 7 o1 ok sga
R A7 | 58 91 3 gl 37 agaR o o, g o, SR § Ue dara o afg st 3 ue H gigr el gan a 3ue fediem
S BT US Gohell ¢ 3T Y 31T ATHYG Aiehd! SIS U Fehail ¢ |

T Qe 3T ST AT ST I Tedt A AT ST dieT Ugan @1 o1 | 98 36 sfaaa i3 faxiia w@rea @ gafia o1 9
3l ThaI-hliST STdTe Sedl 31X 310+t SR gt Af aret uRaR & 31eher A arer o1 | R 9 fafdedr w) 9l @ & wror 39
HIfde 3a aTel Udhe TR TR GaTd IS Tl o | de § forg 71q 77g %6591 & forg frafia S0 o amgo amuftgr o ok ge @i .38
TR &I FHRaTE % folg STRGRA 241 g |

I g # ag foret IR & afcd g &l 3G 3R T@T 9T | STaT-d IeHTshA H ageld o 74 | 39 Gfid « Jar & ¢
TSt GV AT 378 AT aTed €, ifes 3¢ Uil B UG o Ug | fGeraedt § Sl st ot 9RAT § | : 38 SeTeh G311 | arn
o ST ST T & HIATErd o AIEH § W g & |

IG INTIGAR, YTV THT o TR & SR 3 qeheilehl 9 & o, TIE--Gue 3R Sre7dt fashar Hegd fomam | Tar e g o
o5 T Ao wfshar & weit-1ifa uRife § ofR 38 G99 # eradf wiars g siagwiys & fAqur & | word &l o foh Sgeh! switgardt
311 IFIGART ot ot & e §, foieeht aremeh g1t #, fUoe oo fomi & sg- fomm ar |

TS AT 1 Tg ot Goha o o 38 Uy Sicit g&iTasT &l wiiar € S gt sorrel-ad faffies smTel g e Heltera ot Iqeht
fafaer & forg Tega M | 3T I gEATASH ol WU URTEHRT S AR IH HUT A S FEET SR Xl 9X Ao g Sy |
3T Wy foa o 2@ ufehar # welei saifdes fifies s ufdgs) duml &l usTe gt g 37X aiell UTe & Hebat @ T &7 Harerd
T AT IRBH TSR TS I Hahe! & | IH Gebel (ST {6 g Ieh! T SRt gl 3 forg it & St grit | Wt feretper &e |
Tg TGAT 37 AATT ot fAreft-Sieft orfdl ot | I Srest giee U= Ueii=T &t 71 | Afg e WierR 3 fora e €, o sadht @aft
AT I T B S 3fiR 38 sguaiiferd ffder eiftie e STk ot &t fasht 3iik faxit w@res & aerar 34 & fog geega
foram ST Hera § | I Wi ot RaTs ol ciohd STHHSTH | AT | 9 3791 g ohl hUit o TSI ol Tl-TT e 3fiX iedt & forg
U)ot URTeRRT e H YT a1 ol fgmd WR stredefeha o | U St safaxd 8 & AT, I 39 weara / e & ey-faue
& Sif & T@T AT TR 3T 3T 30Te! fo 31 & foig ot |

(a) 309 § Gafea Afie e w ==t HIfSrg |
(b) Iuder A & U & forg Iuersy feredl o SiTeramTeTa Uefor HIfT |
(c) IUdeR & ¥ i- @ fadheq woTTa 3 foiq waifees Suger g ofi 4t 2

Ramesh is State Civil Services Officer who got the opportunity of getting posted to the capital
of a border State after rendering 20 years of service. Ramesh's mother has recently been
detected cancer and has been admitted in the leading cancer hospital of the city. His two
adolescent children have also got admission in one of the best public schools of the town.
After settling down in his appointment as Director in the Home Department of the State,
Ramesh got confidential report through intelligence sources that illegal migrants are infiltrating
in the State from the neighbouring country. He decided to personally carry out surprise check
of the border posts along with his Home Department team. To his surprise, he caught red-
handed two families of 12 members infiltrated with the connivance of the security personnel at
the border posts. On further inquiry and investigation, it was found that after the migrants from
neighbouring country infiltrate, their documentation like Aadhaar Card, Ration Card and Voter
Card are also forged and they are made to settle down in a particular area of the State. Ramesh
prepared the detailed and comprehensive report and submitted to the Additional Secretary
of the State. However, he has summoned by the Additional Home Secretary after a week and
was instructed to withdraw the report. The Additional Home Secretary informed Ramesh that
the report submitted by him has not been appreciated by the higher authorities. He further
cautioned him that if he fails to withdraw the confidential report, he will not only be posted
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out from the prestigious appointment from the State capital but his further promotion which
is due in near future will also get in jeopardy.

(a) What are the options available to Ramesh as the Director of the Home Department of the
bordering State?

(b) What option should Ramesh adopt and why?
(c) Critically evaluate each of the options.
(d) What are the ethical dilemmas being faced by Ramesh?

() What policy measures would you suggest to combat the menace of infiltration of illegal
migrants from the neighbouring country?

T Troy fafee dar § e1fYer €, S 20 gre &l 8a1 & 1g SiHrad! Tog &l TS H o918 ol STaeR el @ | 0w & A &t
BT 1 H SR T T T § SR 3% IaR % T SR ST H el R 7T § | 3 [hRiRad: &) Sl &1 off W & gl ore
ufeetes Whetl # & o | WA e € 1 g &

e favmT & e & &9 7 S7ueit fgfors H caafedd & ST & a1, T 1 QithaT gt o ATead @ TiaHTg R fieht o srde waret
TSI 3% E T H gHUe o ¥R § | Il 99 o % 3 sforTa &9 7 S1uH g [ 3t S & wry diwradt difdat s
Site e | I o Smegd o o Seeiv S difRal o gRei siral &t e oTd § 9ate o ad g URaRi & 12 Tew & &1 grdt
TS | 3T h YBdrs SR Sifg # ag urdn T % uSi 3% & vari d gais 3 a1g, 3% YR FIE, TR HE SR dle F
S SR GRS SHTaR 378 1o o Ueh oRIY el & ST ST ¢ | T = g o7k =amdes Rure dar e 1e & eififte afea ot
Hia & | gretfes, Ta TwTg o a1g Sififer g afea 3 3= dor foran i RRare are o o e foa | sifdfer 7e afta 3 Tt
AT foh o SAfemRET A SRt Gl 7S RUE &t g 7l il 8 | Il Y I Frae foha 3 afe ag e fdie arae =& o
€, 1 3¢ 7 hae AT Sl TSI h wAEd gt & amer I = fear e, sfess IRt fdhe wfae # giearelt seTelt ugafa
T H Ug S |

(a) TTad 59 3 T [T 3 (5= & &9 § TR o U A4 fadhed SuersT &2

(b) T I @I - T fached ST TIfET TR R 2

(c) TS faded & STeIeHTES Hedid difelg |

(d) e & T - i g 2

(e) USK =1 T 31y yaTHal i GHUS & ek & e & fo g foe =fifcra Iurat o gama &7 ¢

The Supreme Court has banned mining in the Aravalli Hills to stop degradation of the forest
cover and to maintain ecological balance. However, the stone mining was still prevalent in the
border district of the affected State with connivance of certain corrupt forest officials and
politicians. Young and dynamic SP who was recently posted in the affected district promised to
himself to stop this menace. In one of his surprise checks with his team, he found loaded truck
with stone trying to escape the mining area. He tried to stop the truck but the truck driver
overrun the police officer, killing him on the spot and thereafter managed to flee. Police filed
FIR but no breakthrough was achieved in the case for almost three months. Ashok who was
the Investigative Journalist working with leading TV channel, suo moto started investigating the
case. Within one month, Ashok got breakthrough by interacting with local people, stone mining
mafia and government officials. He prepared his investigative story and presented to the CMD
of the TV channel. He exposed in his investigative report the complete nexus of stone mafia
working with blessing of corrupt police and civil officials and politicians. The politician who was
involved in the mafia was no one else but local MLA who was considered to be very close to
the Chief Minister. After going through the investigative report, the CMD advised Ashok to drop
the idea of making the story public through electronic media. He informed that the local MLA
was not only the relative of the owner of the TV channel but also had unofficially 20 percent
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share in the channel. The CMD further informed Ashok that his further promotion and hike in

pay will be taken care of in addition the soft loan of 10 lakhs which he has taken from the TV
channel for his son's chronic disease will be suitably adjusted if he hands over the investigative
report to him.

(a) What are the options available with Ashok to cope up with the situation?

(b) Critically evaluate/examine each of the options identified by Ashok.

(c) What are the ethical dilemmas being faced by Ashok?

(d) Which of the options, do you think, would be the most appropriate for Ashok to
adopt and why?

(e) In the above scenario, what type of training would you suggest for police officers posted to
such districts where stone mining illegal activities are rampant?

IITH AT 3 G STTEXT & &7 &l Tehel SR IR Gqer a1 T & foiy srraet ugifedt # @ae ux ufdes oom fgan g |
gretiios, P Y I ATIHIET 3R Toaratt S fHefTa & yenfad T & dimadi fore & UeR - @4 R off vaferd o1 | gt & &
T et & AT gar 3fiX Tfeha To Wo J 38 Wk o Adh 3 (oY Wg & argy fowa o1 | 37ueit €1 & |1y 7aies SArd H, Ieiq
T & T T Dl BTN X 7@l TR F 9 TF U147 | I 3H TF Sl Ak ol DRI bl Afeh gh aTeteh = Jiord TRt ol
et o, forad sgeht Hid W & Hid &1 715 31X 9% 39 TG agl & 9T H el TaT | Jferd o T goT RUre (Tho 3Mgo 37Ro)
ST S Aife e i TR e A H dis Therdl glied el g3 | 3T, STt TE Sto dto e 3 TIY HH IR T WSl TadR
2, T I § A I Y& | Tk FLA B 2l TR o QI @A, T - @ AT 3R §Reprt ifSrentedt & aedia
H'T{qu_vl?ﬂfﬁﬁﬂ@%W@Gﬁﬁ@éaﬂﬂﬁaﬁ?ﬁoaﬁoaﬂﬁ%ﬁo@oﬁo%waﬂﬁ |3@ﬁaﬁﬁﬂﬁ@éﬁw
gferd 3Tk fafae sifeemieat aur Tereretl 3 STitaTg & S e arel U HfthaT &l ULt TTasiis o QerreT fohar | AT & =mfee
TSI g M &l afeh TR e & St gl & dgg wddt 7 Siid ¢ | Sird Ruie 3@ o a1g Ho THo o o 37l &l
geirg <t fo g soareifes Mifean & wrem @ RUie & gasie wed & foaR i § | 3wgi- gfad o o v g 7 FHae
o do et & Hifeles & RIAGR 9 afess sHT=TRes €0 4 T9el & |17 20 Ufawd & TR ot € | To THo Sto 7 3=iies &l 3
Far {3 3R ag Site RUiE 3 €9 3, dF I 9 ol Qe St 3 fog Sho dto 99el § I9R feig 714 10 @@ T92 & |ive aF &
JTETTET STl 3T &t Ugrafd 37X I H Selee) o1 ST Tl S |

(a) =z@ fRAG T fued & fog =i & UE o1 faehed SudsT g2

(b) =N g fRifga fohg 71T wdens fadhed a1 SRt AT Hedied / Il Sifeiy |
(c) 3wt ot ot Afcies gfaemai o areeT e ve TeT 82
(d) et TR T § 3 3riieh & foiy fore faghed @bt SToATT Tard Iuger Bhm 31X 3Rt 2

(e) Sudart URtea #, oy W& Sl # 3 gferw rf¥eiat 3 oy forg werr o wfRieror o1 gema & Sfel Uik @ ht 3/d
Tfafafert safed € ¢
10. You have done MBA from a reputed institution three years back but could not get campus
placement due to COVID-19 generated recession. However, after a lot of persuasion and series
of competitive tests including written and interview, you managed to get a job in a leading shoe
company. You have aged parents who are dependent and staying with you. You also recently
got married after getting this decent job. You were allotted the Inspection Section which is
responsible for clearing the final product. In first one year, you learnt your job well and was
appreciated for your performance by the management. The company is doing good business
for last five years in domestic market and this year it is decided even to export to Europe and
Gulf countries. However, one large consignment to Europe was rejected by their Inspecting
Team due to certain poor quality and was sent back. The top management ordered that ibid
consignment to be cleared for the domestic market. As a part of Inspecting Team, you observed
the glaring poor quality and brought to the knowledge of the Team Commander. However,
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the top management advised all the members of the team to overlook these defects as the
management cannot bear such a huge loss. Rest of the team members except you promptly
sighed and cleared the consignment for domestic market, overlooking glaring defects. You
again brought to the knowledge of the Team Commander that such consignment, if cleared
even for domestic market, will tarnish the image and reputation of the company and will be
counter-productive in the long run. However, you were further advised by the top management
that if you do not clear the consignment, the company will not hesitate to terminate your
services citing certain innocuous reasons.

(a) Under the given conditions, what are the options available to you as a member of the
Inspecting Team?

(b) Critically evaluate each of the options listed by you.
(c) What option would you adopt and why?
(d) What are the ethical dilemmas being faced by you?

() What can be the consequences of overlooking the observations raised by the Inspecting
Team ?

37T I FTel Ugdl Ueh UfafSd G&I & THo so o fam @ afeh @ifde- 19 ¥ S Het & SRUT g wigde Tl fiel el | 7R,
Fga ST qu feifed ok wrererr gfed g ard wfoaiht wdenst 6 Saen & a1g, 9 T SToR ST U § et ae &
el 7§ | 31U Jg HIaT-UaT &, ST 3nfoiet € 3R s e Ww g & | 319 off g1t & H Ig QTelie Aiendt uTehe 2Tet 3t & | 3maeet
fodregor sy # forger fomam T o, STt Siftm SedTg oAl Foidt & o iU STaTecE © | Uget Uk ay H, STTU 37U i 31wt aiE
T TR TEe gIRT 37U UGH Sl G il 713 | ot fUsel Ui a1l & =le] IR # 3TesT SRR & i § 3R 38 91 g3
3fR wret it ot forata ot ot oft S fomam 7T B | gTeiion, g o ol Ueh Siet @Y ot 37ah AR1e70T et g1 3 W1 T0ra
FHROT IEERR L 391 74T 3T

arog BT fam T o | ¥ ygee J 3mSR G o wie] AR & fole gatedt @y it werdt & S | fAder g & Ue o &% 9 A
39 TY @S T[UTERIT Sl GT STR S HHATE 3 G H AT | greties, WY UG 3 W 3 @it Gggdi ol 39 wEd ol Ao 3igrsT
A Sl GG G s 3T 981 JHH YS9 el Tg Hehdll | 3TTeh ST S & F1eh! TGE! = TF GVl &l A9 37T i g
T EER o 13T 3R et aToTR & foig @ &l %ol 3 &) | 3 i & S hwie 3 g & o fo 29 g i @ 6t 3R
IR TR & fog off Fopdt 3 &t SIelt €, o ot oht ©fd 37X UfigT &l gt o hT qT o THT | Ufidee STHE BT | gieis, 3adh
T T GRT S Herg o TS o o A oy | o Eepd K 4 €, A U 5 STeifie iRl ol gaTell S gQ SHTe da
U A B Hehd gl il |

(a) €7 Tdl & ded, MO g & Gg® & €Y H 31U flg @ie-8 foeheq Suetss g2

(b) 39 R eitag e [dahed &l AT Jedid hiforg |

(c) 39 -4 fdehed aTE 31k 4i?

(d) 3y o Afes gaematt o ameT e @ €2

(e) fAdreror got gy 9ot 7S fewforgl &t sreE & @ aRumH g gehd 62

Rakesh was working as Joint Commissioner in Transport Department of a city. As a part of
his job profile, among others, he was entrusted with the task of overseeing the control and
functioning of City Transport Department. A case of strike by the drivers' union of City Transport
Department over the issue of compensation to a driver who died on duty while driving the bus
came up before him for decision in the matter.

He gathered that the driver (deceased) was plying Bus No. 528 which passed through busy and
congested roads of the city. It so happened that near an intersection on the way, there was
an accident involving the bus and a car driven by a middle-aged man. It was found that there
was altercation between the driver and the car driver. Heated arguments between them led
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to fight and the driver gave him a blow. Lot of passerbys had gathered and tried to intervene
but without success. Eventually, both of them were badly injured and profusely bleeding and
were taken to the nearby hospital. The driver succumbed to the injuries and could not be
saved. The middle-aged driver's condition was also critical but after a day, he recovered and
was discharged. Police had immediately come at the spot of accident and FIR was registered.
Police investigation revealed that the quarrel in question was started by the bus driver and he
had resorted to physical violence. There was exchange of blows between them.

The City Transport Department management is considering of not giving any extra compensation
to the driver's (deceased) family. The family is very aggrieved, depressed and agitated against the
discriminatory and non-sympathetic approach of the City Transport Department management.
The bus driver (deceased) was 52 years of age, was survived by his wife and two school-college
going daughters. He was the sole earner of the family. The City Transport Department workers'
union took up this case and when found no favourable response from the management, decided
to go on strike. The union's demand was two-fold. First was full extra compensation as given
to other drivers who died on duty and secondly employment to one family member. The strike
has continued for 10 days and the deadlock remains.

(a) What are the options available to Rakesh to meet the above situation?
(b) Critically examine each of the options identified by Rakesh.
(c) What are the ethical dilemmas being faced by Rakesh?

(d) What course of action would Rakesh adopt to diffuse the above situation?

TR U RTE & URags [G9mT H Ga SMgert & Ug IR HIITd 9 | Sl ekl TS el 3 Ueh e & €9 H I 7R Uiae famT
& fARIA0T STR HTHERTST 2ht S 1 HIH FIUT 71T AT | TR URae T & diereh §9 g, 99 Felld 9 Sgel I AR 7Y U ITeldh
% 3T & He, TR gSaTel ol AIHeT 34 T 01 & forg amar |

3G 3T o H 1T S TEAT 528 T Tl T, i Mg AT SR Hie-Te arelt geeh! U et &t | gan 3 o T H U IR
& UTE U 319 I & Ao IR TlTS Sff 7§ R 31X 9 il egit A Ueh gIGET &l 71T | Ul Il o 5 31R R A1eieh & i gl-geit
T ot | g1 o drg <At Aiereiion g2 3T TTeTss 3 39 g AR AT | 9gd-§ TeiR 3hg B 1Y STR I gRIa FRA Sl IR
AfeHT Teherar el et | SRR 3 g 94 a¥e 9Tae & 1Y 37 agd T 9g el °T A1 Iv¢ U o STEITel & ST 77T | gled &
TTeTeh A A die foaT o I/ ST =16l 511 TR | 379 35 o Arerdh aht ot gretd "oy ot At Ua & & a1g ag H7el T 8Tk 39
T 3 S TS | e S e R S e Hid R Te TS SR e g ROt got o ot 7 | ufer site F Gt o 3 farg
YETT a9 T 3 ot 3R 397 AR fean it ot | 375 e Ardie g2 ot |

TR ufagd faumT vaee §d a1ee & aRar @ w5 e gemast T@l g7 W fIuR #X @l § | R uRaed fGvmt uaem &
HGHTT 31K TR- Tyl 792 & uRar Tgd afdd, g 3fiX TG ¢ | Ja 96 a1eidh 3t 39 52 a9 o, 3% URar & gat 3k
Thel-ahIcrST ST aTetl g1 3feat € | g URER 1 gehelidT wHT aTell AT | 7R URagH [GHHT aod gfa 3 39 A &l 38T 3Tk 5/
T Y IS STIHel TiisHaT Tel fHet, O 38+ STl U S o1 tharetT fohaT | gfeiae &t AT grgdl of | Teelt, It 3 G FA arel
3T TTCTh! Bl feaT ST aTell GRT SAfifert Hammast 3R gadt, URar 3 U e &l UshTR a1 g | 10 & & gedme i § 3R

TR T g R |

(a) Iuert feafd & e & forg Taher 3 Ui -8 faehed Suers €2
(b) T g fRifga for 7Tq wrden faehed a1 FRTEIraATeTS: Uil SifSTy |
(c) A aIA - &t Afcer gfaeny &, fSmer TansT &t Tt T US el & ?
(d) Iuert feafa ol o et o ol q ek R ATl han?

You are appointed as an officer heading the section in Environment Pollution Control Board
to ensure compliance and its follow-up. In that region, there were large number of small and
medium industries which had been granted clearance. You learnt that these industries provide

Appendix: Linear Paper of 2022-GSM4

unacademy.com | Download the Unacademy app
Give your feedback here: Link

185




186

employment to many migrant workers. Most of the industrial units have got environmental
clearance certificate in their possession. The environmental clearance seeks to curb industries
and projects that supposedly hamper environment and living species in the region. But in
practice, most of these units remain to be polluting units in several ways like air, water and soil
pollution. As such, local people encountered persistent health problems.

It was confirmed that majority of the industries were violating environmental compliance. You
issued notice to all the industrial units to apply for fresh environmental clearance certificate
from the competent authority. However, your action met with hostile response from a section
of the industrial units, other vested interest persons and a section of the local politicians.
The workers also became very hostile to you as they felt that your action would lead to the
closure of these industrial units, and the resultant unemployment will lead to insecurity and
uncertainty in their livelihood. Many owners of the industries approached you with the plea
that you should not initiate harsh action as it would compel them to close their units, and
cause huge financial loss, shortage of their products in the market. These would obviously add
to the sufferings of the labourers and the consumers alike. The labour union also sent you
representation requesting against the closure of the units. You simultaneously started receiving
threats from unknown corners. You however received supports from some of your colleagues,
who advised you to act freely to ensure environmental compliance. Local NGOs also came to
your support and they demanded the closure of the polluting units immediately.

(a) What are the options available to you under the given situation?
(b) Critically examine the options listed by you.
(c) What type of mechanism would you suggest to ensure environmental compliance?

(d) What are the ethical dilemmas you faced in exercising your option?

SATIhH! FATAROT UGN foIaoT 1S 7 ST oh1 S S1fSem) frgert fomam ST € <1fer sraTer giAfa & 3k gaeht st o rer
T TH | 3T &g H TSI G § oY SR HeH I & g SafRy &t S ekt ot | SIruh! U Tl o 3 IR ST HaTEt S b
TSR H&aT o1 € | SAfanisr afieifier gergal & UTd UaTaRvi STATdfRi JHTIT-Ue € | TaTaRui ST 3+ Il oK ufkarsrrait
TR 3P T & oY & ST 39 & H gataRer 7R Sifd wenfadl & wf¥a €9 § aifed et € | Afd sgagr # 398 § sifde
TSN A, S 3T HaT Ugfva gohreal ol g2 & | U8 H R ATl ol el Tare GHETST ah GrHAT AT U 7@l ¢ |

Tg Yy &t 7S o sifrerier et vataRvlia Sruter ol Ieerde oY 38 & | 37U 7 YgTaRoi STTf SHIV-U 3Tage e 37X
e MY Y U @i & ferg goft afenfites geprgal & forg Fifed Skl e &) | greiien, afiefie sesal & U aif, o geaerdf
TN TR RATHIT TSTTaT & U Hog § S9! riaTe! ol fare Ul ot ST e el | S1Taeh Ui TR off STcia eargot
HAER A il s Seld G foh ueht swrdargt g4 il ge=dl i dreree @ 3R o STEh 3 g6 gRumTeEey
IRASHTIY & R I SMTShifdent TERiar 3R A2 & STl | o5 Seiir-wifert = 39 gefier & 1Y 319 U Ugaa TeaTfad
e o STToeh! TR AT Y& el HEAT TGN HAfh Tg I¢ STUHT IhTZAT 95 R o ol FoTg it SR o fofiar ety e
TR | I IATG! ol HHT T HROT GRTT | MR & o S0 AoTgr! 3R Iusfiermait it TRt Sare grft | wiffies &9 = oft et
IHIZ! I g YA o (G Ui ST | ITIeh! Teh TTY 3151 BT & Sfeha Ao @il | giefifcs, STaeh! 37T e Tgahfaal
1 gHY e Sgia s1mus! e §f 3 o1 waiaRviig srurer o gffad @ & oy @da €9 § & & | ®IHg TR-gemrt
et A off TueRr gHAA foRaT 31 IR UGHUTRRT SRS Bl dchiel g e ol HITT ORI il |

(a) vgw @G H amues urg @i9-4 famey Suass &7

(b) 39 R Yeitag foq 1Y fardmed! a1 STTeleTeTe Ugur Sifsg |

(c) TRTaRuT TUTe gAfd v & forq o1y fore yreer &t feranfafer o gama g 2
(d) a1 fagmedt ot SURIT @i # madh! fa e gfaemstt @t ameT & et ?
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